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TORNADO BUSINESS 
SHOWS BIG INCREASE 


Western and Southern Storms Cause 
Agents to Divert Energies to 
That Line 


EASTERN OPPORTUNITIES GOOD 


Companies Have Been Anticipating 
Tornado Insurance Demand in 
Their Advertising Space 


Companies were swamped with torna- 
do insurance applications this week 
following the publication of news 
of the damage caused in the 
belts swept by windstorms this week. 

One of the interesting phases of the 
situation is the fact that a number of 
companies have been anticipating the 


various 


storms, and have directed their adve1 
tising to bring in tornado premiums. 
Field men in the West have been di 
rected for some weeks to urge the im 
portance of the tornado cover, and 
many agents have devoted their best 
efforts to specializing along this line. 
Where Storm Centered 

The tornadoes this week were in sev 
eral parts of the country. The main 
storm struck sixty miles west of Chi 
cago, going through portions of Illi 
nois and Indiana, destroying several 
millions of dollars in property value. 
The principal storm center was Elgin, 
Ill, where great damage was done. A 
portion of the business district was 
wrecked and martial law was declared. 
Sixty houses were destroyed at Mel- 
rose Park, a suburb of Chicago. A 
score of houses went down in Evans 
ville, Ind. Another Chicago suburb hit 
was Dunning. 

In the South wind storms did con- 
siderable damage in West Point, Ma 
con and Washington, Ga., which was 
interesting to underwriters as the South- 
east has not had many tornado losses. 

One point which agents should re- 
member is that no section of the coun- 
try is immune from windstorm damage, 
and that the East is just as apt to have 
such losses as the South. Therefore, 
Sage agents in the East will go after 
this insurance. 

A Tornado Ad 

Among recent tornado insurance ad- 
vertisements one of the Insurance Com- 
Pany of North America has some good 
talking points. In an advertisement, 

(Continued on page 20) 
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REMARKABLE GROUP 
RESULTS EXPECTED 


Metropolitan Life Has Already Passed 
Total Production Figures of 1919 
in This Branch 





NURSING SERVICE ADDED 


First Literature Issued in New Indus- 
trial Service Bureau; Remarkable 
Development of Business 


When life insurance men analyze the 
production figures as of December 31, 
1920, there are going to be a number of 
surprises, and one will be the volume 
of group insurance. If the group insur- 
ance production does not reach more 
than a billion dollars lots of people 
will be surprised, 

Group has suddenly sprung into wide 
popularity, although the surface has 
just been scratched in selling it. Until 
this year there really has been no sys- 
tematic campaign for its production in 
which an entire agency force partici- 
pates. The group writers, as a rule, 
have been a small body of specialists. 
Thousands of agents have never sold 
a policy, while others have only a 
shadowy opinion of what it is. Occa- 
sionally, an agent, discovering that he 
has an aptitude for group, has gone in 
for it, making unusual success. 

This year the Metropolitan decided 
to bring out the possibilities of group 
insurance throughout the country in- 
stead of in spots; and to call group 
insurance to the attention of every 
superintendent in the country, of which 
ii has more than five hundred, The re- 
sults have been amazing. By March 20 
the Company had produced as much 
business in group as it did all of last 
year. That the Company will write at 
least $500,000,000 in group is the gen- 
eral belief in the business. Third Vice- 
President Kavanagh, in charge of the 
group division of the Metropolitan, re- 
fuses to make any prophecy 

Why Group Is Going Ahead With 

Metropolitan 

There are a number of factors ac- 
counting for the success of the group 
department of the Metropolitan 

One, of course, is the fact that the 
agents are being educated to under- 
stand group, and its possibilities. 

Another is the new employers’ In- 
dustrial Service Bureau, which is going 
to have the same relation to group in- 
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surance that welfare work has for in- 
dustrial insurance. 


A third factor is the nursing service 
which has been extended to group pol- 
icyholders. 

A fourth is the fact that Canada is 
now permitting groups to be written in 
that country, where the Metropolitan 
has an amazingly strong position, and 
where the group idea has taken hold 
quickly, 

Third Vice-President J. E. Kava- 
nagh’s right hand man is G. C. Campbell, 
who came to the Metropolitan from the 
Treasury Department at Washington. 
Mr. Campbell is a young man who un- 
der the inspiration of President Fiske 
and Vice President Kavanagh quickly 
caught the inspiration of group, and 
whose most successful achievement 
was his conversion of the business men 
of an entire city—Kingsport, Tenn., to 
the group idea, Mr. Campbell went to 
Kingsport at the request of a business 
man in that city and in one day saw 
the heads of the municipality, of the 
leading industries, and of the retail 
business concerns. All of them ex- 
pressed a desire to enter into. this part- 
nership with the Metropolitan, and this 
extraordinary group policy, which has 
attracted nation wide attention—was 
taken. It covers from $500 to $1,500; 
with 50 per cent of the weekly wage 
for health and accident. Since it was 
issued business men from all parts of 
the country have visited Kingsport to 
see how the plan has worked, and there 
is no more enthusiastic group insur- 
ance clientele anywhere than in Kings- 
port. 

“The Human Factor in Industry” 

The new Industrial Service Bureau 
of the Metropolitan has already begun 
issuing literature which goes to em- 
ployers who are insured in the group 
division. These suggestions for em- 
ployers have already been received 
with expectant interest. The first one 
is called “Hiring and Firing,” the 
authors being Third Vice-President 
Lee K. Frankel and Alexander Fleish- 
er, supervisor of the welfare division, 
written in co-operation with Laura §. 
Seymour. It seeks to develop from the 
experience of a large number of: suc- 
cessful and progressive organizations 
suggestions that will be of help to 
others. All of the methods mentioned 
have been proven of value and the 
Metropolitan itself is using many of 
them in dealing with its own 21,000 
employes. 

Other bulletins have been prepared 
and are incorporated in a new book, 
soon to be published by the MacMillan 
Company, under the title “The Human 
Factor in Industry.” Dr. Frankel, who 
is head of the welfare department, is 
one of the most influential figures in 
the social community; and Alexander 
Fleisher, who has co-operated in the 
preparation of the book, is Dr. Fran- 
kel’s chief assistant. 

How Business Is Classified 

While the General Electric and the 
Westinghouse are the principal groups 
which have been written this year 
there have been hundreds of smaller 
policies placed on the books, illustrat- 
ing that group appeals to the small as 
well as to the larger business concern. 
The Metropolitan’s classification of 
risks written so far this year shows 
that more than twenty banking institu- 
tions have been insured, including the 
Chase National of New York City; that 
dozens of textile plants are covered, 
including the Danville Cotton Mills, 
Danville, W. Va., one of the largest 
cotton mills south of Washington; that 
many paper mills are insured, includ- 
ing the Spanish River Pulp Corpora- 
tion, of Soo, Ontario; and some of the 
other lines which loom large in the 
classification are drug plants, coal 
mines, clothing manufacturers and 
clothing dealers, shoe plants, electric 
supply manufacturers, lumber con- 
cerns, public utilities, newspaper and 
magazine publishers. 

The Westinghouse group is the most 
novel of the year inasmuch as it com- 
bines an employes’ savings fund plan. 
It is not yet known the exact size of 
this group, but it is roughly estimated 
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that the Metropolitan will cover 18,000 
to 20,000 employes for about $18,000,000. 
A preliminary coverage of $500 per em- 
ploye for the month of March was 
made, and on April 1 there was a re- 
arrangement, the savings fund starting 
operation, 

The General Electric group,—the 
largest group in existence, is believed 
to have been closed by Mr. Kavanagh 
personally. 

Men and Women From Colleges 

The Metropolitan’s group department 
has engaged about two dozen men and 
women who are graduates of colleges 
and universities, and who are now, 
either in the field explaining group to 
superintendents, or who are devoting 
themselves to some specialized divi- 
sion of the industrial service bureau. 
The universities from which they come 
are these: 

Columbia University has four repre- 
sentatives, 

Wellesley College, three, 

Wisconsin University, two, 

Yale, 

Wesleyan, 

Cornell, 

Princeton, 

Massachusetts Institute of Technol- 
ogy, 

Oxford University, 

New York University, 


New York University Law School, 

Cornell College, Iowa, 

Stevens’ Institute of Technology, 

McGill University, 

University of North Carolina, 

Ohio Wesleyan, 

St. Mary’s College, 

Wooster College, 

Middlebury College, 

Oberlin College, 

Emerson College, 

University of Washington, 

Seton Hall College, 

Cooper Institute, 

Hunter College, 

St. John’s College, and 

Metropolitan Life College. 

Industrial Service Bureau 

In discussing the Industrial Service 
Pureau Mr. Kavanagh in a talk to field 
men said recently: 

“During the past year we have gotten 
out a new group life policy. It gives 
udvantages to the people who are em- 
ployes, as well as the purchaser. The 
employes get death benefits and dis- 
ability benefits, and the right to an in- 
dividual policy should he or she sever 
connection with that employer. The 
employer gets many benefits. They 
are a long list of direct benefits that 
the employer gets when he buys group 
insurance. 


“To begin with, the employer has 
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“The Oldest Company in America’”’ 


Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life:—The 
American Experience Table of Mortality, the corner-stone 
of modern life insurance. The “contribution plan” of sur- 
plus distribution, used almost universally by American 
The Continuous Instalment policy, the basic 
form of all Life Income contracts. 


“Mutual Life’—known in every household. 
policies and service, notable financial strength, co-opera- 
tion with agencies. Life Insurance at its best!—the Agent’s 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street, New York 
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Nursing Service. The day before yes- 
terday my telephone rang, a man said 
he wanted to speak to me personally. 
He was a gentleman who was at the 
head of a factory on Staten Island. He 
said: ‘Am I talking to Mr. Kavanagh” 
I replied: ‘Yes,’ He asked: ‘What about 
nursing service—we have not got the 
certificates yet. I understand our peo- 
ple are entitled to nursing service 
when we get the certificates.’ I re- 
plied: ‘They are entitled to it now.’ 
He asked: ‘How do they get it?” I re- 
plied: ‘By asking for it.’ He said: ‘The 
people haven’t yet got their certifi- 
cates.’ I said: ‘There is no trouble 
about that. If you will telephone our 
Nursing Service and tell them you want 
such and such a person nursed, they 
will accept your word and send a 
nurse.’ 

“Another advantage is the health lit- 
erature. We get out literature that 
costs us hundreds of thousands of dol- 
lars, 

“An employer getting insurance ob- 
tains the best that can be had in the 
way of good advice. It is sent to him 
in unlimited quantities for distribution 
among his men, as he sees fit. How 
any employer can do without it, I can- 
not tell, unless it is that he does not 
know. It is up to us to tell him. 

“Absenteeism is reduced. There is a 
reduced labor turnover, 

“The employer is given actuarial ser- 
vice. We furnished last year hundreds 
of dollars’ worth of actuarial advice 
free to our group life policyholders. 
They get specific information on many 
things they want. They ask our Ser- 
vice Bureau for what they want, and 
we get it to them. 

“We suggest to them how to ventilate 
their factories and their offices. They 
get as a consequence more healthy 
and efficient employes. They get 
the Industrial Service Bureau Bulle- 
tins monthly, or semi-monthly. Every 
two weeks we will send out to the em- 
ployers of labor a bulletin that will give 
specific information along lines of in- 
dustrial relationship between employer 
and employe. 

“The employer gets specific instruc- 
tions as to employment management, 
and personal suggestions. 

“They get suggestions as to how to 
lay out a dental clinic; suggestions as 
to cafeterias, holiday vacations, rest 
rooms, etc. These are things concern- 
ing which we put the ideas into their 
heads, and they come through as bene- 
fits to the employes and the employer. 
Many employers have never thought of 
these things before, but are only too 
glad to act. 

“We have a safety engineering man. 
We have a safety-first man. 

“We suggest financial programs for 
handling the employes of factories. 

Some of the By-products 

“Let me outline some of the by- 
products from a canvass for group life: 

“There is health insurance—the best 
health policy is all prepared and ready 
for sale now. 

“You have access for the sale of Cor: 
poration Insurance when you go out to 
canvass for group life. Get busy with cor- 
poration insurance. You can sell the 
inheritance tax insurance. You can see 
how it works from our pamphlet that 
will come to you. You will have an op- 
portunity to sell income insurance and 
ordinary insurance, and old age pen- 
sions. 

“Two things more you have: A new 
policy now, which you can sell in the 
group department is a Housing Insur- 
ance policy, and the other is a Savings 
Insurance policy. 


“The Savings Insurance policy is one: 


whereby the employers of labor are en- 
couraged to capitalize the idea which 
sprang up through the employers buy- 
ing Liberty Bonds for employes and 
permitting the employes to pay for 
them in weekly installments. Men and 
women are buying bonds and paying on 
them week to week, and we have many 
of those people insured. This policy is 
called our Five-Year Non-Renewable 
Non-Convertible Term Policy. That 
might be termed ‘Savings Insurance.’ ” 
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Equitable of Iowa 
Plans for This Year 


GET ROCK-BOTTOM PRODUCTION 








No New General Agencies to Be Estab- 
lished; Weeding Out Weaker 
Offices 





A program has been formulated for 
the conduct of agency affairs of the 
Equitable Life of Iowa for the year 
1920, a program which was worked out 
as a result of the unusually large, and 
what was considered abnormal busi- 
ness secured by the Company during 
the year 1919, which amounted to $57,- 
328,000. 

It was felt that the Company should 
aim to pay for $60,000,000 of business 
during 1920, and when allotments were 
formulated, it was apparent that the 
business of the Company could not be 
confined to that amount. This resulted 
in a decision to adopt general princi- 
ples for guidance in administration and 
in adjustment of organization work 
among agencies, as follows: 

Six Guiding Principles 

1. That the Company had an obliga- 
tion to general agents and men who 
had given up other positions to come 
with the Equitable of Iowa, and who 
depended upon such work as a means 
of livelihood. It was not felt that such 
men should be curtailed in their pro- 
duction, regardless of what that pro- 
duction might be. 

2. To terminate the contracts of men 
not writing for the Company a suffi- 
cient amount of business to be of much 
profit to them, or to general agent or 
company, and who were merely using 
the Company as a convenience for in- 
cidental gain. 

3. To accept no new part time ap- 
pointments excepting in occasional in- 
stances where such appointment was 
essential for a period of time, and this 
largely in country territory. 

4. To urge that new insurance must 
be originated by the agents of the 
Equitable Life of Iowa in order that 
they shall receive full commission, 
thereby avoiding division of commission 
with others not representing our Com- 
pany. 

5. Organization work within present 
agencies to be so directed as (a) to 
develop men now engaged before new 
men are taken into the agency, and 
(b) to make replacements for the pur- 
pose of maintaining the efficiency of 
the organization. 

6. Until otherwise directed by the 
agency committee at the Home Office, 
no new general agencies should be es- 
tablished. 

It was felt that the carrying out of 
this plan would in itself have a ten- 
dency to hold the business to a volume 
such as it was felt advisable for the 
Company to write during the present 
year. 

Experience Up To March 20, 1920 

In view of the above, it is interesting 
to note the experience of the Company 
up to March 20, 1920. There has been 
terminated, or will be terminated when 
the present license expires within thir- 
ty days, 575 contracts of individuals 
Whose production was small in amount, 
and who evidently were using the life 
insurance business for the purpose of 
Picking up an occasional commission, 
and in most instances, this business 
doubtless would have been developed 
by some regular life insurance worker. 

It is felt that the general agent has 
depended so much upon men of that 
caliber, and expected so much from 
them, as to rob him of the benefits 
which could be derived by facing the 
situation fearlessly and determinedly 
and endeavoring to build a permanent 
organization upon which he could rely 
for doing effective work at all times 
during the year. 

One of the most pleasing, and, conse- 
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quently, satisfactory features of this 
effort, has been the unqualified convic- 
tion of many of the general agents that 
they have been wasting their time in 
trying to build on a part-time men 
basis, and has resulted in a determina- 
tion to strive wholly for full-time men 
in their future work. In this particular, 
the Company believes the move will be 
of decided benefit to the Company and 
its general agents. 

The question of production is, of 
course, an interesting one in connec- 
tion with the change. During the 
months of January and February, the 
approved business of the Company was 
in excess of $13,000,000, or approximate- 
ly $4,600,000 more than the same two 
months of last year, the net increase 
in production for the two months be- 
ing 55 per cent. For the first twenty 
days in March, the approved business 
of the Company was $4,250,000, as com- 
pared with $2,870,000 for the same num- 
ber of days in March 1919, represent- 
ing a gain of $1,380,000, or approxi- 
mately a 50 per cent increase. 

The strength of the Equitable of 
Iowa is well evidenced when one takes 
into consideration the large ratio the 
new paid-for business bears to the 
amount of insurance in force, and this 
business is taken care of on the full 
level premium, legal reserve plan. 
Last year the percentage was 37 per 
cent, and this year the Company is 
writing at the rate of 35 per cent of its 
outstanding insurance in force. 


STATE MUTUAL CONVENTION 





Will Be Held in June in Worcester; 
Company Seventy-five 
Years Old 





The State Mutual will holds its joint 
agency convention June 9th and 10th. 
This year the General Agents’ Associa- 
tion of the Company is to combine with 
the State Mutual Agency Club. 

It is combining the two this year for 
the reason that June will mark the 
75th anniversary of the Company’s 
commencement in business. The first 
policy issued was in June, 1845. 

About twice as many agents qualified 
for the agency club for the year ending 
March 31, 1920, as did for any previous 
year. ‘ 

The program has not as yet been 
fully decided upon, but will consist of 
addresses by both general agents and 
club members. 

8. L. Calhoun, of Memphis, is presi- 
dent of the General Agents’ Associa- 
tion, and A. D. Hatfield is president of 
the Agency Club. 

This will be the largest convention 
ever held by the Company, and as it is 
in celebration of the 75th anniversary, 
numerous new features will be inaugu- 
rated. 


RENEWAL COMMISSIONS 
Those Received in 1919 on Old Business 
Not Included in 1919 
Return 


A New York law journal is running 
some questions about personal income 
tax and answers prepared by State 
Comptroller Eugene M. Travis. In a 
recent issue these questions were 
asked: 

1 Do I understand that renewal com- 
missions received in 1919 on life insur- 
ance business written prior to that year 
are not included in my 1919 return? 

A. Yes. 

Q. How do I treat “Nylic” payments 
received in 1919 on business sold in 
1912? 

A. The “Nylic” payments which you 
received in 1919 was income within 
that year because they were not deter- 
minable on January 1, 1919. 





The Guardian Life’s convention of 
field men will be held at Alexandria 
Bay, beginning August 16. 
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You have done what you could. Some blunders and 
absurdities no doubt crept in; forget them as soon as 
you can. Tomorrow is a new day; begin it well and 
serenely and with too high a spirit to be cumbered with 
your old nonsense. This day is all that is good and 
fair. It is too dear with its hopes and invitations to 
waste a moment on the yesterdays. 





I:merson. 


Insurance Men Should Know: 


That the policyholder who lapses his policy to take new insurance 
always gets the worst of the bargain. But, strangely enough, they 
don’t always see the point that the agent who lapses his agency with 
any good company injures himself, no matter how attractive his new 
contract may look. He must begin all over again in his new connec- 
nection; he discredits himself with the prospects among whom he 
has labored, opens the door of the structure he already has created to 
some wiser successor and then loses his moral courage in the reali- 
zation that he has stung himself. 
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The greatest undeveloped resources in America today are not our 
mines, forests nor streams, but rather, the human souls of our men 
and women who work. 
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A movement is on foot to popularize the idea of “Cross at Crossings.” 
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But the great question in life insurance is, how many dissatisfied 
agents are wanting to “cross over” from their job to some other. 
There is the same danger often attached to crossing from one job 
to another before the right time as there is in crossing the street at 
the wrong spot. Never leave your present position until you are 
ready for the next one—“cross at the crossings.” Take time to walk 
a block of experience before jumping. 
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Founded 1865 


The Provident Life and Trust Company 
OF PHILADELPHIA 


Pennsylvania 


The Long Endowment of the Provident is peculiarly 
adapted for the creation of a cash fund to meet Estate Taxes. 
The interest on the proceeds after maturity swells the in- 
sured’s income until death, when the cash is immediately 

















Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 
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| WILLIAM N. COMPTON, General Agent 


Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 
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Insurable Interest 
Held Unnecessary 
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ILLINOIS DECIDES 


Assured 
Offering 


May Sell Policy to Person 
Best Price Regardless 
of Relationship 


That a person may insure his or her 
own life for the benefit of some person 
having no insurable interest in the life 
of the assured, has been held to be legal 
by the Illinois Supreme Court in the 
suit of Fanny L. Hawley, an executrix 
under the will of her husband, Dr. 
George F. Hawley, against the Aetna 
Life for the proceeds of a life policy. 
The court also held that a person hav- 
ing no insurable interest in the life of 
another cannot procure a policy on the 
latter’s life, thereby adhering to the 
recognized customs of life insurance 
companies, but if an assured has a 
policy payable to his estate, he may 
sell it to a third person not having an 
insurable interest, if he can procure by 
the transaction more than he could by 
surrendering it to the company for 
cash value. 

In the memorandum of decision the 
court says that “counsel for Mrs. 
Hawley argue earnestly that public 
policy should require that the policy 
could not be legally assigned under the 
circumstances shown on the record in 
the case. We cannot so hold. There 
can be no question on the record that 
Dr. Hawley could have received for his 
policy on a cash surrender from the 
company $2,040.40. We can see no 
reasonable basis for public policy for- 
bidding the owner of the insurance pol- 
icy to sell it and assign it to anyone 
who would pay more than the cash 
surrender value which the company 
was willing to pay. To sustain the doc- 
trine of counsel for Mrs. Hawley on 
this point would be, in effect, to hold 
that a valid policy cannot be sold in 
the best market, but’ must be either 
surrendered to the company, or sold to 
a person having an insurable interest. 
and this would in most cases result in 
comnelling the policyholder to surren- 
der his policy to the insuring company 


at its own figure. 


This it seems to us, 
is contrary to sound public policy, and 
is not only contrary to the former de- 
cisions of the court, but is not in ac- 
cord with the weight of authority in 
other jurisdictions, including the latest 
decision of the Federal Supreme Court.” 

The suit was started by Mrs. Hawley 
in an attempt to have set aside an as- 
signment of life insurance by her hus- 
band, who named a certain Frank C. 
Crittenden as beneficiary. Mr. Hawley 
took out the policy for $10,000 with the 
Aetna Life in Chicago in 1893, naming 
his wife as beneficiary. She died and 
the daughter was named as successor. 
Several years later the daughter mar- 
ried and Dr. Hawley again changed the 
beneficiary, this time naming his ex- 
ecutors, administrators, or assigns. A 
few days later, however, on June 22, 
1912, he sold the policy to Crittenden 
for $2,500, the latter assuming the re- 
sponsibility for the payment of premi- 
ums. At the time of the sale Dr. 
Hawley was sixty-eight years old, and 
had a life expectancy of 9.47. Before 
making the assignment to Crittenden 
he attempted to ascertain the cash sur- 
render value of his policy and learned 
he could get $2,000 from some person 
at the home office of the Aetna. But 
as Crittenden offered him $500 more 
he sold it to the latter and shortly 
after gave notice of the assignment 
to the Aetna. 

Nearly a year before the sale Dr. 
Hawley married the present Mrs. 
Hawley, and when he died in Chicago 
on April 16, 1917, she filed a suit in 
the circuit court of Cook County, IIL, 
to prevent Crittenden securing the 
payment from the Aetna. The circuit 
court decided in favor of the plaintiff, 
Mrs. Hawley, but on an appeal to the 
appellate court, the first decision was 
set aside. On being carried to the 
Supreme Court of the state, the deci- 
sion of the appellate was sustuined. 

In giving its decision the Supreme 
Court cited several authorities in sup- 
port of the conclusions that a person 
taking out a policy in good faith, and 
with no intention of fraud, may insure 
his own life for the benefit of another 
having no insurable interest therein. 
Being of that opinion the court was 
forced to decide against the claims of 
Mrs. Hawley. 














What is Next Step 
To Cut Taxation? 


POLICYHOLDERS’ LEAGUE TALK 


Education Day Suggested By D. A. 
Day; Resort to Ballot, Says 
E. W. Hillweg 


The 


Eastern 


The 
the 
views of more than twenty of the lead 
ing citizens of the United States, all of 


taxation supplement of 


Underwriter, containing 


whom voiced the sentiment that there 
should be a downward revision of life 
insurance taxation, has been widely 


quoted. “The Organizer,” published by 
the Chicago Agency of the Mutual Life, 
devoted its March 
The Eastern 
special, and 


3th issue to a dis 
Underwriter's 


quoted many of 


cussion of 
taxation 


the opinions given therein. “The Life 
Ascociation News.” published by the 
Nationa! Association of Life Under 


writers, devoted considerable space to 
the issue, calling it a commendable, 
journalistic enterprise. Many of the 
company organs have called attention 
to the number. among these being the 
Fidelity Mutual Life’s paper. 

One of the articles in the taxation 
supplement of The Eastern Underwrit 
er—that of Henry F. Tyrrell of Mil 
waukee-—has been commented upon by 
some of the daily newspapers, 

Wants Public Educated 

The taxation situation having thus 
been presented in a manner calling at- 
tention to the burdens and discrimina- 
tion and the public having expressed 
a definite interest there has been con- 
siderable discussion as to what should 
be the next step, and several suggestions 
have been put forward that a league 
of policyholders should be organized 
for the purpose of crystallizing taxa- 
tion reduction sentiment. Among oth 
er suggestions is the following from 
“The Organizer”: 

“After reading the conclusions of rep 
resentative citizens 
country, quoted in The Eastern Under 
writer, one must be 


trouble has been a lack of information 


throughout the 


struck with the 
necessity of some action looking to the 
correction of the evil which exists. The 


on the part of the public as to what has 
been going on by way of taxation of life 
insurance companies, which means a 
tax on policyholders. The public at 
large would reach the same opinion as 
quoted herein was the information dis- 
seminated among the people. 

“We offer the suggestion for what it 
is worth that a day be set aside periodi- 


cally for the education of the public 
along this line. Let every life insur- 
ance agent on the day specified go out 


into the highways and byways and talk 
to his prospects, his clients, the legis 
lator from his district and to his con- 
xressman about this subject of taxation 
as it applies in various states to pre- 
miums collected, and as it applies to 
the federal government in the taxing of 
the issuance of policies, incomes and 
estates, 

“Furthermore, why would it not be a 
good plan for life insurance companies 
to get out literature on the subject and 
send to their policyholders with pre- 
mium notices, calling attention to the 
fact that their premiums are higher and 
their dividends less than would be the 
case were the company of which they 
were a member not unjustly taxed? 
Remind them that they are being pen- 
alized for their foresight in a worthy 
efiort to provide for the loved ones af- 
ter they have passed on, and that there 
is no more reason for such a course 
than there would be to place a tax on 
every dollar they deposited in a savings 
bank or put away for safe keeping in a 
safety deposit vault. 

“There is no question about the pro- 
priety of exacting a license fee, and 
perhaps some additional tax, in order 
to sustain the Insurance Departments 
of the various states and cover their 
expenses, but in a great many states of 
the Union the proceeds from insurance 
taxes amount to many times more than 
the cost of maintaining the department. 
We gather from the issue of The East- 
ern Underwriter, from which we quote 
so extensively herein, the fact that in 
the State of Illinois the amount of ap- 
propriation for the expenses of that 
department, having jurisdiction over in- 
surance, is $98,000, whereas the taxes 
collected since the first day of January, 
this year, from the insurance companies 
amounts to $2,500,000 

“Life insurance is the one thing 
which has not kept pace with other 
commodities in increased cost, but the 
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The Best Evidence of Efficient Service 


During 1919 the representatives of the Massachusetts Mutual deliv- 
ered policies aggregating $131,103,768—an increase of more than 100% 
over the amount delivered in 1918. Of this over 35% was upon the lives 
of persons already insured in the Company. Less than 1% of the total 
premium-paying insurance in force was surrendered and only slightly 
more than 1% was allowed to lapse. 
that the faithful and efficient service of the Massachusetts Mutual is 
appreciated by its policyholders, who are its staunchest friends and most 


JOSEPH C. BEHAN, Superintendent of Agencies } 


MASSACHUSETTS MUTUAL | 
LIFE INSURANCE COMPANY | 


Springfield, Massachusetts | 
Incorporated 1851 


There could be no better evidence 











Standard 








1919 
44 General Agencies paid for 
$88,000,000 


Dividend Scale Maintained, Surplus Increased 


New England Mutual Life Insurance Co. 


Boston, Mass. 


Business 

















6 


THE EASTERN UNDERWRITER 





April 2, 1920 





cost can be lowered through the elimi- 
nation of unjust taxes.” 
Favors Political Action 

E. W. Hillweg, assistant secretary of 
the Northwestern National, has written 
an article containing the novel sugges- 
tion that insurance men pledge them- 
selves not to support nor vote for any 
candidate for election to state or na- 
tional legislative bodies who will not 
pledge themselves to promote and favor 
the enactment of laws to reduce taxa- 
tion on life insurance. He calls atten- 
tion to the fact that taxes on life in- 
surance are indirectly paid by the pol- 
icyholders, and a reduction of taxes 
will correspondingly reduce the net 
cost of life insurance, All taxation in 
excess of the amount actually required 
to pay the expenses for state super- 
vision is a penalty upon thrift in his 
opinion, In a letter to The Eastern Un- 
derwriter Mr. Hillweg says: 

“Many millions of policyholders will 
be reached in this manner, and a large 
percentage will vote for men who favor 
a reduction in taxes on life insurance. 

“The average member of state and 
national legislative bodies does not 
know the difference between the New 
York Central Railroad Company and 
the New York Life Insurance Company. 
He believes that both are corporations 
organized for profit, and favors taxing 
both to the limit in order to acquire 
prestige with his constituency. 

“The only difference between the 
Modern Woodmen of America and the 
Northwestern Mutual Life is that the 
former has a ritual and collects assess- 
ments as needed to pay: its unguaran- 
teed certificates, while the latter col- 
lects premiums in advance to meet its 
guaranteed contractual obligations. 
both institutions furnish life insurance 
at cost. But the former is not required 
to pay taxes, while the latter, with ap- 
proximately the same amount of insur- 
ance in force, is compelled to pay ap- 
proximately $1,500,000 taxes annually. 

“The members of the M. W. A. (and 
kindred societies) would not vote for a 
candidate for any legislative office who 
advocated taxing fraternal life insur- 
Hence, no taxes.” 

Bulletin to Companies 

Mr. Hiliweg has mailed to all secre- 
taries of legal reserve life insurance 
companies a bulletin, saying in part: 

“Every life insurance company is un- 
der direct supervision of the state in 
which it is incorporated, and of all the 
states in which it operates. None is 
under federal supervision, Then why 
should the Government tax life insur- 
ance? 

“In 1918 one Wisconsin life insurance 
company paid $1,471,920 in taxes. In- 
surance department expenses (exclu- 
sive of fire department) for Wisconsin 
amounted to less than $45,000. Taxes 
collected from insurance companies in 
1¢18 in Iowa amounted to $667,859.21, 
fees $88,577.50, examinations $10,221.23, 
total $766,657.94. The total expenses 
of the department amounted to $36,- 
577.14. Practically all other states 
show like inequalities. 

“It is estimated that life insurance 
companies will be taxed more than $27,- 
000,000 in 1920, in addition to real es- 
tate taxes. That amount would pay the 
premium on more than $771,000,000 of 
insurance at an average premium of 
$35 per $1,000, or would greatly reduce 
the. net cost of insurance if disbursed 
in return premiums (dividends) to pol- 
icyholders. 

“Life insurance is an institution of 
social service. It provides for the care 
and comfort of widows and orphans, 
who, in the event of the death of the 
husband and father, otherwise might 
(and in many instances do) become 
wards of the state. 

“Why penalize the man who takes 
upon himself the care, support, and edu- 
cation of his family during his life- 
time, and who provides for their future 
support and education by carrying life 
insurance?” 
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REAL SATISFACTION 


Working with William N. Compton and the John 

- Hancock Mutual Life Insurance Coimpany in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


If you have any doubt in your mind have it dispelled 


by calling at 


220 BROADWAY 
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Pan-American Men 
Convene Next Week 


EIGHT SUBJECTS OF DISCUSSION 





Question Box Also a Feature; Governor- 
Elect to Make An 
Address 


The Pan-American Life will hold its 
regular annual agency convention in 
its Home Office in New Orleans, on 
April 8th and 9th. 

The Company expects between 120 
and 150 field representatives’ in at- 
tendance, coming from all over its ter- 
ritory which comprises sixteen States 
in the United States, Cuba and the Cen- 
tral American Republics. 

The convention will be addressed at 
various times by the following Com- 
pany Officials: C. H. Ellis, President; 
F. G. Simmons, Vice-President and Gen- 
eral Manager: Dr. Marion Souchon, 
Medical Director; Eugene J. McGivney, 
General Counsel; C. D. Corey. Superin- 
tendent of Agents; J. E. Woodward, 
Secretary. 

An interesting feature will be eight 
subjects for general discussion with 
three sub-divisions each, each discus- 
sion in charge of one of the Company’s 
general agents. 

There will also be a Question Box 
with answers by Company officials on 
the following: Investment Practices, 
Company Policy, Medical Selection, 
Legal Matters, Policy Contracts and 
Ratings, Accounting Department Mat- 
ters, 

There will also be a group of Five 
Minute Talks on “Answers to Objec- 
tions.” 

Pleasure as well as business will be 
provided. There will be a delightful 
trip on the Mississippi River on a large 
excursion steamer chartered for the 
exclusive use of the Company, and all 
field representatives and Home Office 
officials and employes will be invited: 
also a theatre party and automobile 
rides about the city. 

The convention will come to a close 
with a banquet and dance at the New 
Orleans Country Club at which about 
300 guests will be present. This will 
include field representatives, Home 
Office employes, the Governor-Elect of 
Louisiana, president of the New Or- 
leans Board of Trade and several of 
our prominent local bankers. 





PHILADELPHIA HOUSING 

Comptroller Walter Stabler of the 
Metropolitan Life Insurance Company 
was the chief speaker at the annual 
meeting and luncheon of the Philadel- 
rhia Housing Association, held last 
Friday, March 26. He said in part that 
95 per cent of the homes are mortgaged 
and that the association should urge 
upon Congress the total exemption of 
realty mortgages from income taxes so 
as to encourage this class of invest- 
ments and aid in solving the problem 
of supplying the demand for domiciles. 
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The 60th Annual statement 
shows admitted assets of | 
$37,780,735 and the Insur- | 
ance in Force $185,755,819,- 
a gain for the year 1919 of 
over $27,000,000. Thelnsur- | 
ance effected during the year | 
was over $40,000,000, or 63% 
more than in the previous | 
year. The amount paid to | 
policyholders during the year 
was over $4,388,000. 
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COMPANY 
Our Policies provide for: 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
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THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 
Incorporated 1851 


W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. S. WELD, Superintendent of Agencies 
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Group Disability 
Insurance of Aetna 


LECTURE BY J. W. HULING GIVEN 





Plans of Coverage; The Group Payroll 
Policy; Group Schedule, Policy 
Conditions and Functions 





J. W. Huling, assistant superintendent 
of the group disability division of the 
home office of the Aetna, discussed 
group disability insurance to an audi- 
ence of about one hundred insurance 
men at 100 William Street, on Monday. 
He said that group disability insur- 
ance provides for the payment of week- 
ly indemnity to employes of industrial, 
mercantile and financial organizations 
during disability caused either by sick- 


ness of any kind or by accidents occur- 
ring outside of the employment. It thus 
supplements the protection afforded by 
workmen’s compensation laws which 
provide for the payment of indemnity 
for disability resulting from the hazards 
of employment. 

Group disability insurance is now 
available to employers of fifty or more 
employes. 

Plans of Coverage 

In order to meet the demand for plans 
particularly adapted to the different 
conditions existing in various indus- 
tries, and also in order that the wait- 
ing periods during which no indemnity 
would be payable might be made to co- 
incide with the waiting period provided 
by various workmen’s compensation 
laws in the different States, twelve 
plans of coverage are offered. These 
plans differ only insofar as the time 
limits within which indemnity is pay- 
able are concerned, and are as follows: 

Plan 1 provides that indemnity shall 
be payable beginning with the first day 
of disability and continuing for any 
period not exceeding 26 consecutive 
weeks. 

Plan 1-A_ provides that indemnity 
shall be payable beginning with the 
first day of disability and for any period 
not exceeding 52 consecutive weeks. 

(Diseases peculiar to women are not 
covered under Plans 1 and 1-A.) 

Plan 2 has a waiting period of three 
days. Indemnity is payable beginning 
with the fourth day of disability and for 
any period not exceeding 26 consecu- 
tive weeks. 

Plan 2-A provides that indemnity 
shall be payable beginning with the 
fourth day and for any period not ex- 
ceeding 52 consecutive weeks. 

Plan 3 has a seven-day waiting period. 
Indemnity is payable beginning with 
the eighth day and for any period not 
exceeding 26 consecutive weeks. 

Plan 3-A provides indemnity shall be 
Payable beginning with the eighth day 
of disability and for any period not ex- 
ceeding 52 consecutive weeks. 


Plan 4 has a fourteen-day waiting 
period. Indemnity is payable beginning 
with the fifteenth day of disability and 
for any period not exceeding 26 con- 
secutive weeks. 

Plan 4-A provides that indemnity shall 
be payable beginning with the fifteenth 
day of disability and for any period not 
exceeding 52 consecutive weeks. 

Plan 5 provides that no indemnity 
shall be payable for disability of less 
than eight days duration, but if dis- 
ability continues eight full days or 
longer indemnity shall be payable be- 
ginning with the first day thereof and 
continuing for any period not exceeding 
26 consecutive weeks. 

Plan 5-A provides that no indemnity 
shall be payable for disability of less 
than eight days duration, but if dis- 
ability continues eight full days or 
longer indemnity shall be payable be- 
ginning with the first day thereof and 
continuing for any period not exceeding 
52 consecutive weeks. 


Plan 6 provides that the first seven 
days of disability are not covered un- 
less disability continues one month or 
longer, in which case the indemnity is 
payable beginning with the first day 
and for any period not exceeding 26 
consecutive weeks. 


Plan 6-A provides that the first seven 
days of disability are not covered un- 
less disability continues one month or 
longer, in which case the indemnity is 
payable beginning with the first day 
and for any period not exceeding 52 
consecutive weeks. 

It is thus apparent that a plan has 
been provided to meet the demands of 
practically every situation. 

The above plans of insurance are ad- 
ministered under one of two forms of 
policy—the GP, or Group Payroll pol- 
icy, or the GS, or Group Schedule pol 
icy. 

Group Payroll Policy 

The Group Payroll policy is designed 
in such a manner that the insurance 
thereunder is administered exactly in 
accordance with the practices used in 
the administration of Workmen's Com- 
pensation Insurance; that is, the pre- 
mium is a certain amount per $100 of 
annual payroll expended, and the week- 
ly indemnity is a certain percentage of 
the average weekly wages of the in- 
sured employes. The annual estimated 
premium is based upon the annual esti- 
mated payroll and the earned or actual 
annual premium is determined by a pay- 
roll audit at the end of the policy term, 
at which time an excess premium is 
charged or an unearned premium re- 
turned, as the case may be. 

Under the Group Payroll form it is 
obviously necessary to include all em- 
ployes of the employer to whom the 
policy is issued, inasmuch as it would 
be impracticable to issue the policy on 
any certain portion of the payroll and 
attempt to exclude any certain class of 
employes from the coverage of the pol- 
icy. The weekly indemnity is a uniform 


percentage of the average weekly wages 
of employes and may be any multiple 
of 5 per cent wages from 50 per cent to 
80 per cent, also 66 2/3 per cent. This 
variation in percentages of wages makes 
it possible to provide the same percent- 
age of wages under this form of policy 
as is provided by the various Workmen’s 
Compensation laws. The only allowable 
exclusions from coverage under this 
form are executive officers of a corpora- 
tion who may be eliminated by name 
and their annual salaries excluded from 
the gross annual payroll upon which the 
actual premium is based. 
Group Schedule Policy 

If the employer, for any reason, de- 
sires to exclude any number of his em- 
ployes from the coverage of the policy, 
it is necessary to use the GS, or Group 
Schedule, form of policy. Under this 
form of policy the names of all em- 
ployes to be insured must be furnished 
to the Company and specific amounts 
of weekly indemnity designated for all 
employes. At least 50 per cent of the 
eligible employes must be insured from 
the effective date of the policy. The 
rate for this form of coverage is a cer- 
tain amount annually for each $1 of 
weekly indemnity furnished and the 
initial annual premium for the policy 
is the sum total of the individual pre- 
miums determined by applying the rate 
to the desired weekly indemnity for 
each employe. 

Individual cards are issued by the 
Company in accordance wit’ the infor- 
mation contained on the _ schedule 
sheets showing the information con- 
cerning each individual employe. These 
cards are furnished to the employer 
and constitute his permanent record of 
insured employes. When any insured 
employe leaves the employment of the 
employer the card for such employe 
must be removed from the employer's 
file and returned to the Company for 
cancellation, which will be made upon 
a pro rata basis. When new employes 
or employes who have become eligible 
to the insurance are to be insured, 
schedule sheets containing the neces- 
sary information must be furnished to 
the Company. Under the Schedule 
form policy adjustments in premium are 
made monthly, taking into account 
additions, increases and cancellations 
during the current month. 

From the above description, it is ob- 
vious that the payroll plan is the de- 
sirable plan because of the elimination 
of the vast amount of detail work on 
the part of the employer and the Com- 
pany. 

Changes in Rates 

Inasmuch as coverage for occupa- 
tional accidents is not contemplated 
under this form of insurance, the rates 
do not vary according to the hazards of 
the different occupations, except where 
there is a known occupational disease 
hazard. In such cases each proposition 
must be submitted to the Home Office 
for a rate based upon the liability to 
disease caused by such occupation. The 
regular rates apply where there are not 


more than 20 per cent female or negro 
employes in the group to be insured. 
Where the percentage of such employes 
is in excess of 20 per cent the regular 
rates for all forms must be increased 
214 per cent for each full multiple of 
5 per cent in excess of 20 per cent. 
Policy Provisions 

In administering a plan of Group Dis- 
ability Insurance, where a number of 
employes are insured under a policy 
with the terms of which they are not 
familiar, it is obviously necessary in 
designing the policies to make them 
comprehensive and simple. All unneces- 
sary technicalities are eliminated and 
the policies drafted as simple promises 
to pay certain specific amounts of week- 
ly indemnity to disabled employes. 
They contain only such limitations as 
are necessary to conservative under- 
writing practices and these limitations 
will cause no dissatisfaction inasmuch 
as they appear verbatim in the indi- 
vidual certificates of insurance which 
are furnished to each employe when 
the policy is issued. 

Function of Group Disability Insurance 

The purposes of group disability in- 
surance are three-fold: 

First: To assist employers in the 
solution of their aggravated labor prob- 
lems by reducing time lost on account 
of sickness and accident disability, thus 
increasing production and reducing 
production costs, and to reduce labor 
turnover by removing worry on account 
of time lost because of disability and by 
making the place of employment more 
attractive. 

Second: To distribute the economic 
wage loss of approximately $500,000,000 
annually over industry as a whole, 
where the burden of such loss will fall 
lightly on the shoulders of many instead 
of as at present on the shoulders of the 
few who are least able to bear such 
loss. 

Third: To bring about a better feel- 
ing and a more thorough understanding 
between the employed and the employ- 
ing classes by demonstrating to em- 
ployes that their employers have a sin- 
cere interest in their welfare and the 
welfare of their families. 

The value of a guaranteed income 
to employes during disability as a factor 
in improving the industrial situation 
cannot be overestimated, and large 
numbers of far-seeing employers have 
already adopted this form of insurance. 
There is, however, an immense field 
for this form of insurance as yet totally 
undeveloped. 

WAR RISK BUREAU SERVICE 

A House Interstate Commerce Sub- 
Committee has approved legislation de- 
signed to bring Government war risk 
insurance into closer touch with former 
service men. Postoffices will collect in- 
surance premiums, handle applications 
for re-insurance and re-instatement of 
policies. It also provides for the estab- 
lishment of State war risk insurance 
offices, and funds for advertising the 
benefits of the Government insurance. 








Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 





Total Resources Dec. 31, 1919.... over $7,500,000.00 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec. 31, 1919.. over 70,000,000.00 





prosperous and contented. 


Pan-American Way is open to you. 





_. THE PAN-AMERICAN WAY. 
In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 


What those agents are doing, you can do, if you have the Will—the 


Address: E. G. SIMMONS, Vice-President and General Mer. 
NEW ORLEANS, LA. 
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IN THE CENTER OF THE U. S. A. 

















is located a big, vigorous, and growing 
institution of Life Insurance. 


Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. ' 


Over $200,000,000 of insurance in force. 


Investigate for yourself. 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 
St. Louis, Missouri 
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dividends of good will, and the amount 
invested is deductible from your in- 
come tax. 

May I tell you more about it, or bet- 
ter still, may I mail you a free pros- 
pectus outlining this plan? 


It will in no way obligate you. 
” * + 


1. Every man has a particular 

Six field in which he can make 
Selling money but when it comes to 
Points investments that are SAFE 

he must depend upon special- 
ists or come to grief. 

2. Use all the money you can to ad- 
vantage in your own business but pro- 
tect your FUTURE—with life insur- 
ance. 

3. This is not the age of the young 
man nor the old man; it is the age of 
the PREPARED man. 

4. Life insurance measures a man’s 
DEVOTION to his family. Ten per 
cent of a man’s income INVESTED in 
life insurance is not too much. 

5. Life insurance is the biggest single 
factor in the promotion of THRIFT. 
There is a passion for spending in the 
world today. 

6. “When a man comes to us to bor- 
row money, we want to know how much 
life insurance he carries. This is not so 
much because of its bearing on his fi- 
nancial power, as an indication of his 
type of mind; for the type of mind that 
induces a man to insure his life is the 
type of mind which makes for success 
in business.” A. Barton Hepburn, 
President of Chase National Bank.—St. 
Paul Agency of the Provident Life & 
Trust Co. 

+ + . 


Let’s take a little lesson 


The Power’ in the power of imagina- 
of tion. Suppose a general 
Imagination agent asked all of his 
force to write a little 

essay on this phrase: “The Sun Rises 
Every Morning.” What would that 
sentence mean to the agents? Sounds 


sort of trite and barren of ideas, does 
it not? Well, here’s the fine ideas that 
the editor of “The Agents’ Record,” 
published by the Travelers Insurance 
Company, got out-of it: 

There are many people who do not 
know that the sun rises every morning. 
They carry yesterday's burdens and 
failures. The failures of yesterday 
should be forgotten because they dis- 
hearten us for today. The successes of 
yesterday should not be remembered 
because they will weigh against the 
larger possible success of today. 

The burdens of yesterday should 
have been buried yesterday. The night 
shuts off yesterday, and has been doing 
so for a good many thousand years. The 
Sun brings a new day with new oppor- 
tunity, yet there are men who are gray 
with the burdens of yesterday. They 
have forgotten that the sun has risen to 
new opportunities. 

* * * 


The following diagram, by 
Percentage E. B. Houghton in “Serv- 
explains about how 
the percentage of his in- 
come which he should in- 
vest in life insurance should grow as 


of ice,” 
Coverage 


The above amounts invested in life 
insurance will give a reasonable amount 
of protection considering the earning 
capacities involved. : 

+ * . 
The Columbia Trust Com- 


What an pany of New York City 
Old Tin Box has been carrying on an 
Revealed advertising campaign for 


some time which has at- 
tracted nation-wide attention. Many of 
the advertisements, a sample of which 
is given below, offer the best possible 
reasons for Monthly Income Insurance, 
says the “Guardian Service.” 

“The elderly lady who opened her old 
tin box of securities is quite willing 
that we give the following facts: 

“She is a gentlewoman over 60 years 
of age. She has never shown money 
sense. Fifteen years ago she inherited 
the family estate of close to a hundred 
thousand dollars. 

“Financially, at that time, her future 
looked rosy. 

“On the advice of a friend of the fam- 
ily, she at once invested everything, as 
follows: 


Oil stocks (two companies)...... $27,000 
Mining stocks (four companies). 32,000 
A city house (paid for outright). 17,500 
Deposited in several savings 

DANES ...2 i att Sok uaa ciate 18,000 


$94,500 


“She was led to believe her income 
would amount to $5,500 a year. 

“The mining stocks yielded handsome 
dividends for a few years, then dwin- 
dled, then stopped. From the oil stocks 
she fared worse. Journeys to the sav- 
ings banks became more frequent. Later 
she rented her home—finally mortgaged 
it. 

“Today the net income from the es- 
tate is a bare $600. The gentlewoman, 
as we said, is past sixty. We under- 
stand she now paints china a little and 
sells what she can. 

“One day she opened an old tin box 
and in an embarrassed way exhibited 
the bundle of worthless stock certifi- 
cates. That is how we learned the 
story. 

“As business men, perhaps it is not 
our place to moralize. But we do know 
that such money waste is morally 
wrong and should be and can be made 
impossible by definite safety measures.” 





“What cannot be cured may be en- 
dured if you’re insured.”’—Pittsburgh 
Bulletin of the Provident Life & Trust. 





TO DISCUSS SELECTION 

President Charles H. Beckett an- 
nounces that at a meeting of the board 
of governors it was decided to hold the 
annual meeting of the American Insti- 
tute of Actuaries at Indianapolis, In- 
diana, May 27 and 28. 

The program will consist mainly of 
papers and discussions upon the gen- 
eral topic of selection. 








The Columbian National Life Insurance Company 
Boston, Massachusetts 


ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 











THE MAN 4%» THE JOB 


The time which all employees have looked forward to, 
when the job would be hunting the man instead of the man 
hunting the job, has evidently come. If you can do anything 
in the way of producing material or moral values, the job is 
waiting for you—looking for you. Life insurance companies 
have heretofore been in the position of the employee who had 
to hunt his job in order to get the opportunity to do the work 
he was able to do for the benefit of his employer and the com- 
munity at large. Now employers are looking for men and 
men who need life insurance are looking for a life company 
that will insure them. 


This advertisement is therefore printed here to notify the 
public that the New York Life Insurance Company, organized 
under the laws of the State of New York in 1845, is ready to 
do the job for those who need life insurance. The Company 
did the job for over TWO HUNDRED THOUSAND MEN 
AND WOMEN in 1919, but was obliged to turn away over 
FIFTEEN THOUSAND, not because the Company’s facilities 
were not ample, but because they applied too late they were 
no longer insurable! They wanted protection to the amount 
of SIXTY MILLION DOLLARS, and the Company could not 
furnish a dollar. 


So the Company is printing this nolice to the effect that it 
is ready to do the job for healthy men and women, on appli- 
‘ation. Its facilities are ample, its work has behind it the 
guarantee of seventy-five years of faithful service, a mutual 
organization with a membership of over a million insured 
persons, with ample reserves to meet every contingency. The 
Company has Branch Offices in the principal cities, an¢ 
Agencies in nearly every county. You can easily find one and 
he will do the job—if you haven’t waited too long. 


New York Life Insurance Company 
346 & 348 BROADWAY, NEW YORK, N. Y. 
DARWIN P. KINGSLEY, President 
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New Graduating 
Class at Carnegie 


MANY CITIES ARE REPRESENTED 








M. H. Landing, of Continental Life, 
Wilmington, Made President; 
Commencement Exercises Held 





A complete list of the graduates of 
the second class of the Carnegie School 
is printed herewith. Officers of the 
class are Marion H. Landing, president, 
Continental Life, Wilmington; F. §. 
Huntley, vice-president, Dominion Life, 
Truro, N. S.; Samuel P. Anderson, treas- 
urer, Equitable of New York, Summer- 
ville, Pa.; Miss Mary Redmond, secre- 
tary, Pacific Mutual, Redfield, S. D.; 
Henry P. Taylor, corresponding secre- 
tary, Atlantic Life, Richmond, Va. 
Other members of the class are: Al- 
bert K. Armitage, Greeneville, Provi- 
dent Life & Trust; Samuel H. Baker, 
Charles Town, W. Va., Mutual Life; 
Leslie S. Betts, Germantown, Pa., Provi- 
dent Life & Trust; Leroy R. Carlile, 
Hannibal, Me., Northwestern Mutual; 
Kenneth L. Carpenter, Peoria, Ill., John 
Hancock; Robert S. Caulkins, Cleve- 
land, Ohio, Connecticut Mutual; Jesse 
A. Craig, Mars Hill, Me., Phoenix Mu- 
tual; Castle Crain, Redfield, S. D., Pa- 
cific Mutual; Alfred E. Creese, Loets- 
dale, Pa., Equitable of New York; John 
H. Cummings, Cedar Rapids, Ia., Iowa 
Life; John A. Daniels, Morris, N. Y., 
Northwestern Mutual; Oscar M. 
D’Esope, Hartford, Conn., Travelers; 
George H. Doggett, Boston, Mass., Co- 
lumbian National; Fannie K. Dunbar, 
Pittsburgh, Pa., Provident Life & Trust; 
Caine Farrell, San Francisco, Cal., Penn 
Mutual; Ben Felber, Cleveland, Ohio, 
Equitable of New York; George D. 
Gertson, Fargo, N. D., Guardian Life of 
New York; Ralph W. Hickman, Pitts- 
burgh, Pa., Equitable of New York; Roy 
E. Hittle, Allentown, Pa., New England 
Mutual; Curtis A. Hollingsworth, Balti- 
more, Md., Massachusetts Mutual; 
Stanley F. Howard, Colfax, Iowa, New 
England Mutual; Earl J. Knutson, Sol- 
dier, Ia., National Fidelity Life; James 
Kreiling, Pittsburgh, Pa., Phoenix Mu- 
tual; Arthur Krieg, Oak Park, IIl., New 
England Mutual; O. J. Lacy, Billings, 
Mont., New World Life; Russell L. 
Law, Wheeling, W. Va., Northwestern 


, Mutual; Edward J. McKinley, Clarks- 


burg, W. Va., Northwestern Mutual; 
John J. Murray, Westville, N. S., Do- 
minion Life Assurance Co.; D. A. Nu- 
gent, Kansas City, Mo., New England 
Mutual; James G. O’Brien, Beverly, 
Mass., Phoenix Mutual; Thomas H. 
O'Dell, Kansas City, Mo., National Life 
of Vermont; Peter O. Osterhus, West 
Union, Ia., lowa Life; Walter B. Parker, 
Stoneboro, Pa., Phoenix Mutual; Wayne 
W. Patrick, Mechanicsburg, O., Equit- 
able of Iowa; Mr. and Mrs. C. G. Quil- 
lian, Seattle, Wash., Northwestern Mu- 
tual; Ray C. Roberts, Parkersburg, W. 
Va., Northwestern Mutual; Hugh E. 
Robinson, Wilkinsburg, Pa., Standard 
Life; A. V. A. Schoofs, Malone, Wis., 
Wisconsin National; E. I. Singleton, 
Racket, W. Va., Northwestern Mutual; 
Myron M. Smith, Chicago, Ill., New 
England Mutual; William F. Steck, 
Baltimore, Md., Equitable of New York; 
Harold G. Stewart, Baltimore, Md., 
Berkshire Life; Karl H. Stoudt, Fargo, 





N. D., Northwestern Mutual; Arthur J. 
Stumpf, Evansville, Ind., Guardian Life 
of New York; Roland J. Trenouth, 
Toronto, Canada, Canada Life; R. M. 
Vetter, Madison, Wis., Guardian Life 
of Wisconsin; F. Milton Walls, Poco- 
moke City, Md., Continental Life; W. C. 
Walsh, Orbow, Sask., Mutual Life of 
Canada. 

The chief feature of the graduation 
exercises was a splendid address by 
Mr. Graham C. Wells, New York City 
General Agent of the Provident Life 
and -Trust Company, who spoke on 
“Your Future in the Life Insurance 
Business”. All the students who re- 
ceived certificates were initiated in 
Delta Phi Alpha, the honorary frater- 
nity organized by the first class. 

As a final celebration, the graduating 
class gave a banquet at the Fort Pitt 
Hotel, at which the students were ad- 
dressed by President Hamerschlag of 
the Carnegie Institute of Technology, 
Director Bingham of the Division of 
Applied Psychology, members of the 
faculty of the school and the president 
of the class. The menu and program 
of the banquet were got up in the form 
ot a life insurance policy entitled “Hap- 
py Day Policy”, with the sub heading, 
“Purely Mutual and Without Reserve”. 
The policy of each person was put in 
force by being signed by each member 
of the faculty and by each student. Af- 
ter the banquet a theater party was 
given by about half of the class, while 
the others had a dance at the Fort Pitt 
Hotel. 


LIFE INSURANCE INVESTMENTS 





Senator Kaplan Wants Half of Earned 
Premiums Put in Build- 
ing Loans 


“To aid in the solution of the housing 
problem,” Senator Abraham Kaplan, of 
Manhattan, a member of the Housing 
Committee, has introduced a bill making 
it compulsory for life insurance com- 
panies to invest one-half of their earned 
premiums in building loans. 

“Life insurance companies and sav- 
ings banks are in possession of money 
belonging to the people of the city and 
State,” said Senator Kaplan last night. 

“The premiums on life insurance pol- 
icies are paid in advance and help to 
create large reserves returnable only 
to the families of individual policyhol4- 
ers on death. Life insurance companies 
are investing in bonds below par, in- 
stead of investing in mortgages to assist 
construction for housing purposes. The 
city is suffering from a housing crisis 
and there is no reason why the people’s 
reserves in the .possession of these com- 
panies cannot be used to remedy these 
conditions.” 





NEW INDUSTRIAL COMPANY 

A bill has been introduced in the 
House of the Maryland Legislature by 
Mr. Duncan to incorporate the Provi- 
dent Life Insurance Company of Balti- 
more to do an industrial, life, health 
and accident insurance business. 
Charles Miller, Thomas Owens and M. 
W. Neal of Baltimore are the incor- 
porators. 





DAWSON MOVES UPTOWN 
Miles M. Dawson & Son, consulting 
actuaries, announce their removal to 
the National Association Building, No. 
26 West 44th Street, New York. 
The firm is composed of Miles M. 
Dawson and Alfred B. Dawson. 











Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS 











THE TRAVELERS 
INSURANCE INDEMNITY 


COMPANY COMPANY 
HARTFORD, CONNECTICUT 


— 


GROUP INSURANCE 


Forward looking employers carry Group Insurance. 
They find it accomplishes all the results claimed for it. 


In 1919 The Travelers wrote more Group insurance 
in the United States than any other company. 


Group, and the multiple forms of insurance pro- 
vided by The Travelers, afford agents and brokers great 
opportunities. 


Moral: Represent The Travelers. 

















A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
paces a PENN MUTUAL POLICY, containing PENN MUTUAL 

ALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
ests of all members. 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
% reserve 














SECURITY MUTUAL LIFE INSURANCE COMPANY | 


Binghamton, N. Y. 
David S. Dickenson, President 


Offers good territory and a liberal 
contract to reliable men of ability. | 


For Particulars address 


C. H. JACKSON, Superintendent of Agencies 
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State Mutual Life 


Me, Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 





Incorporated 1844 


1920 
IS THE 75th ANNIVERSARY OF OUR 
COMMENCEMENT IN BUSINESS 


From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


This practice has resulted in satisfied policyholders — the 
first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 
STEPHEN IRELAND, 
Superintendent of Agencies 
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Paid $16,000,000 To 
Its Policyholders 


UNION CENTRAL’S 1919 RECORD 





Every Rentable Foot of Space in Home 
Office Building Taken; Mortality 
For Year 





The most striking feature of the year 
1919 with the Union Central Life was 
the gain in insurance which reached 
the large figure of $97,000,000, conclud- 
ing the year with the total of $661,108 ,- 
350 in force. 

The payments’ to _ policyholders 
amounted to over sixteen million dol- 
lars during the past year. Living pol- 
icyholders were paid on maturing en- 
dowments, in dividends and guaranteed 
cash values, the sum of $9,965,920.52 as 
compared with $6,189,063,07 paid in 
death losses—evidence of the fact that 
policyholders necessarily do not have 
to die in order to realize on a life in- 
surance contract. 

“The bonds of the United States 
stand out prominently as the only bonds 
owned; and there is a total absence of 
stocks of every kind,” says President 
Clark. “Farm mortgages, as a class, 
have again proved a very dependable 
asset, both as to security and rate of 
return, 

“Every rentable foot of space in the 
Union Central Building is now occu- 
pied, and, with a waiting list of appli- 
cants, the high standard of tenants can 
be maintained and rents increased. 

“The taxes imposed under the laws 
of the various states upon life insurance 
premiums during the year 1919 amount- 
ed to $369,118.33, which is a burden 
upon the policyholder. 

“The Agency Staff 1s better organ- 
ized than ever before, as the current 
production clearly demonstrates—the 
largest amount paid for in 1919 by a 
single agency was in excess of sixteen 
million dollars. 

“The death losses for the year were 
only 63 per cent of the expected mor- 
tality. Nine hundred and sixty-two 
claims due to influenza were paid since 
the beginning of the pandemic in Sep- 
tember, 1918, amounting to $2,921,500.” 





CHANGED POLICY AGES 





Pelican Mutual Life Causes Arrest of 
Some Employes; Company 
Fifty Years Old 





The Pelican Mutual Life Insurance 
Company, of Philadelphia, will in May 
celebrate its fiftieth anniversary by a 
“Golden Jubilee’ and presentation of 
souvenirs to the policyholders. 

During the past week Joseph A. Con- 
roy, actuary and general manager, upon 
learning that policies issued to Sile- 
sians in Clearfield county, Pennsyl- 
vania, had been tampered with, notified 
the Philadelphia office of the Pennsyl- 
vania Insurance Department and caused 
the arrest of Morris Lobel, A. Spielman, 
Albert Rolles and John Oana, all of 
Philadelphia and employes of the com- 
pany’s foreign department, on the 
charge of conspiracy to obtain money 
under false pretenses. 

The ages named in policies issued to 
protect children were changed to adult 
figures; correspondingly increasing the 
company’s obligations. Both the hold- 
ers of the policies and the agents who 
placed them claim that they know noth- 
ing about the alterations made. All of 
the parties mixed up in the affair are 
foreigners, having little or no knowl- 
edge of English. As it is impossible 
to obtain evidence to convict, the mat- 
ter will probably end in the cancella- 
tion of the policies and return of the 
premium payments. 





TWO NEW POLICIES 
The American National announces 
new twenty-payment life and twenty- 
year endowment policies with monthly 
income disability clause. 


Deductions Upon 
Corporation Insurance 


COMPANY COUNSEL EXPLAINS 





Subject Handled for George Washing- 
ton Life Insurance Co. in Six 
Succinct Paragraphs 





Price, Smith, Spillman & Clay, coun- 
sel of the George Washington Life, have 
written a letter on corporation insur- 
ance, which reads as follows: 

“Life Insurance by corporations for 
protection against loss, in the event of 
death of officers or employes. 

“1. Where a corporation pays pre- 
nmiums on a policy of life insurance in- 
suring the life of an officer, employe 
or individual financially interested in 
the tax payer’s business for the pur- 
pose of protecting such corporation 
against loss in the event of the death 
of ‘such person, premiums are not de- 
ductible from gross income. 

“2. Where such policies are issued 
with the insured, his wife or others 
than the corporation as the beneficiary 
under the policy, the purpose being to 
increase the efficiency of the employe, 
the premiums paid by the corporation 
for such insurance are allowable de- 
ductions. 

“3. Where a policy of life insurance, 
the corporation being named as benefi- 
clary, falls in, the proceeds of such life 
insurance policy, less the premiums 
paid by the corporation, are to be in- 
cluded as gross income. 

“4. The cash surrender value of all 
such policies of life insurance may be 
included as part of the invested capital 
of the corporation when preparing bal- 
ance sheets for exemption purposes. 

“5. The increase in reserve value or 
surrender value of such life insurance 
policies is not included in gross income. 

“6. The proceeds of the falling in of 
a life insurance policy, where the pre- 
miums have been paid by a corpora- 
tion, are not an inheritance under the 
inheritance tax law.” 


INHERITANCE TAX COMMENT 

The following is a paragraph from a 
booklet on “Inheritance Tax Insurance,” 
issued by the Citizens Savings & Trust 
Company of Cleveland: 

“Despite any and all precautions, 
those who settle your estate will face 
two debts, discharge of which is un- 
avoidable. They must pay Inheritance 
Taxes to the Government of the United 
States and to the State in which they 
reside. 

“The payment of these claims re- 
quires cash. Unless .they are met with 
ready money your securities, real es- 
tate or other property must be sold— 
perhaps at grievous loss—to meet them. 

“There are two ways out of this diffi- 
culty; either you can build up a re- 
serve account in the savings department 
of this bank or you can arrange for the 
payment of inheritance taxes by the 


carrying of additional insurance, 
specifically designated for this pur- 
pose.” 





FORTY-SEVEN TO JOIN 


A meeting of the Milwaukee Associa- 
tion of Life Underwriters was held at 
the Milwaukee Athletic Club. At this 
meeting forty-seven applications were 
submitted for membership. The activ- 
ity of the Association is very pro- 
nounced. John H. Moss, of the Rock- 
well Manufacturing Company, delivered 
an address to the members of the asso- 
ciation. 





APPOINT SCHINDLER & CO. 


N. T. Schindler & Co., who have been 
active in the automobile and casualty 
insurance ends of the local business, 
have been appointed special agents for 
the Travelers. N. T. Schindler & Co. 
are at 90 William Street. 
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American Central 


Life 








Insurance Company 


INDIANAPOLIS, INDIANA 


Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 














Organized 1871 | 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-—STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.0@ to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 


Assets 


EL 5 cendeaatedecatiarbesuseesncnaucdsaaa 
NS, OOD BB ino civciccccsscncvsses veess 
I Cl abn scans cadcaniwarawcnas 
Payments to Policyholders.................... 
Total Payments to Policyholders since Organization..................... 


JOHN G. WALKER, Pres‘dent. 














@AMARILE 


THE 
BIG FIWoATn . 
TEXAS GREAT 


LIFE IMSURANTT 


BFAUMON 


AUSTING 
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SAN ANTONIOe ° 
DEL AIU COMPANY. 











Great Southern Life Insurance Company 


| 
| HOUSTON, TEXAS 


For Agency Contracts address 


O. S. CARLTON 


PRESIDENT 














37,005 


Life” at their age. 


basis. 
surers since 1878. 





PEOPLE 


wrote to us last year and asked for an illustration of our “Income for 
This valuable lead service explains why our 1919 


business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. Full level net premium reserves 
Insurance in force over $173,000,000. Faithfully serving in- 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 








AMERICAN LIFE CONVENTION 

The next annual meeting of the 
American Life Convention will be held 
at Kansas City, Mo., Wednesday, Thurs- 
day and Friday, September 22, 23 and 
24. The Legal Section will hold its 
annual meeting at Kansas City, Mo., 
Monday and Tuesday, September 20 
and 21. 

The headquarters will 
Muehlebach Hotel. 


be at the 





The Guardian Life’s February busi- 
ness reached $5,700,000. 








CAPABLE MEN 


Can Always Be 


WELL PLACED 


Much desirable territory is ready for 
Agents who can deliver policies in satis 
factory volume. Inquiries about localities 
will have careful attention. 


Union Mutual Life 


Insurance Company 
PORTLAND, MAINE 


Address: 
ALBERT E. AWDE, Supt. of Agencies 
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Connecticut Mutual 
Promotions Made 


HAROLD F. LARKIN NOW SEC’Y 








Franklin H. Searle, Harold N. Chand- 
ler, William P. Barber, Albert M. 
Hills and F. S. Forbes Also 





Advanced 
Six promotions in the Home Office 
staff of the Connecticut Mutual Life 


have been made. Assistant Secretary 
Harold F. Larkin becomes a secretary, 
a place which Major J. Humphrey 
Greene has held for several years. 
Franklin H. Searle and Harold N. 
Chandler become assistant secretaries. 
William Pond Barber, Jr., becomes as- 
sistant actuary. Albert M. Hills is 
made supervisor of applications and 
Frank S. Forbes is now auditor of ag- 
ency accounts. 

Mr. Larkin is a Yale graduate and 
a Phi Beta Kappa man. He was ap- 
pointed assistant actuary in July, 1917. 
In November 1918, he became assistant 
secretary. Mr. Searle has worked his 
way up from the bottom with the Con- 
necticut Mutual, going to that company 
after his graduation from high school. 
He has been active in public affairs in 
Hartford, for a time being councilman. 
Mr. Chandler is a Trinity College man 
and also earned a Phi Beta Kappa key. 
He was a sergeant in France with the 
Twenty-sixth Division. In 1918 and 
1919 he was president of the Trinity 








HAS 23,800,000 POLICYHOLDERS 

The seventy-first annual report of the 
Prudential Insurance Company of Eng- 
land shows that 138,000 policies were 
issued in the ordinary budget last year 
and that the total number of policies 
in force is 23,800,000. About $2,500,000 
in war claims were paid last year as an 
aftermath of the war. 


Alumni Association of Hartford. Mr. 
Barber is also a Trinity College and 
Phi Beta Kappa man. He was a lieu- 
tenant of ordnance, He has been with 
the Connecticut Mutual since 1914. Af- 
ter joining the Connecticut Mutual, Mr. 
Hills was transferred to the medical 
department where he has been for 
twenty-five years. Mr. Forbes started 
in the actuarial department of the com- 
pany where he has been for twenty-six 
years. He has figured in the civic life 
of East Hartford and was secretary of 
the Chamber of Commerce of that city. 





THE POLICYHOLDERS LIFE 

The Policyholders Life, of Sioux 
Falls, S. D., has completed its organiza- 
tion and has been licensed in its home 
state. Guy C. Barton, an experienced 
insurance man who for a number of 
years was chief examiner in the South 
Dakota insurance department, is presi- 
dent of the company. W. B. Young is 
vice-president and actuary; H. O. Chap- 
man, secretary, and S. H. Whitmer 
treasurer. H. A. Lucky is manager of 
agen‘s. 





CONFIDENCE IN WILSON 

A. R. Wilson, the new president of 
the Amicable Life, who succeeds A, R. 
Roberts, discharged after charges of 
financial manipulation had been made 
against him, has the confidence of the 
insurance fraternity. 

STEWART M. YOUNG RESIGNS 

Stewart M. Young, for thirteen years 
manager of the Equitable Life Assur- 
ance at Wichita, Kan., has resigned. He 
may start a new company or take the 
state agency of another company. 





Okley H. Beyer, recently with the 
home office of the Massachusetts Bond- 
ing, first as special executive agent and 
later as manager of the Greater Boston 
department, has been appointed super- 
intendent of agents of the new Federal 
Surety of Davenport, Ia. 








HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1999 


PROTECTION FOR THE ENTIRE FAMILY 
This Company issues all modern forms of policy contracts from age 3 months 
next birthday to @ years. 
INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
ORDINARY POLICIES contain a valuable Disability clause and are guar- 
anteed by State Endorsement. 

GOOD CONTRACTS FOR LIVE AGENTS 

Executive offices No. 506 Walnut St., Philadelphia, Pa. 

BASIL S. WALSH, President JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 








——— 














Smashed world records three ways in 1919. Come 
on in boys while the going is good. Great policies 
and jam up service. - - - Write for contract. 
INTERNATIONAL LIFE OF ST. LOUIS 








$100,000,000 - INTERNATIONAL LIFE 














PENNSYLVANIA OPPORTUNITY 


If vou are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be to your interest te investigate our proposition. 

Address, PERMANENT, 
Care of The Eastern Underwriter, 105 William Street, New York City 











ote 





More Than One Million Policies Now In Force 


Only four other life insurance companies in America have more policy contracts 
in force than this Company. A study of the following growth in ten years is invited: 


Jan. 1, 1910 Jan. 1, es Jan. 1, 1920 


EE. a iccniepesccevedeuweisedrssiercaissesses ,867, »763,5 $18,682,446 
I WO I oo, on da dunoueweersbeee oer 342,972 51,969 1,058,956 
SS FE Bcc ccccccvacsvcvecscasccses 44,780,907 79,619,435 191,495,761 


Attractive opportunities open to agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania, Michigan, Illinois, Missouri, and New York City. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 
































Some of the Innovations Introduced by the EQUITABLE 
Daring Its 
Sixty Y f Public Service 
Shortening, Simplifying and Liberalizing the Policy Free Health Examinations for Policyholders 
Contract — 
as meted A Home Purchase Policy 
Immediate Payment of Death Claims 
i i f Enti 
Incontestability after first pelley your A Refund Annuity (oe return 0 ntire 
Group Insurance for Employees ; 
—_—— An Income Bond to Provide for old age 
A Corporate Policy to Protect Business Interests 
ae New and Improved forms of Accident and Health 
A Convertible Policy Adaptable to Altered Policies, thus completing the circle of protection 
Circumstances against the hazards of Life, Accident, and Disease 
THE EQUITABLE LIFE ASSURANCE SOCIETY of the UNITED STATES 
W. A. DAY, President 
120 BROADWAY - - - NEW YORK 
—==—_—_ 
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poration, office and place of business 
105 William Street, York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
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2497 John. 
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copies, 25 cents. 

Entered as second-class matter April 
5, 1907, at the Post Office of New York, 
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FIRE INSURANCE TAXATION 

~ Important figures illustrating the 
mounting tax rate for fire insurance 
companies are presented to the com- 
penies by H. A. Smith, chairman of the 
National Board’s taxation committee. 
There has been considerable resent- 
ment because of inequalities in the 
taxation scheme, and these inequalities 
are driven home by Mr. Smith in his 
excellent report, which should be given 
wide publicity, and not merely circu- 
lated in insurance circles. The insur- 
ance companies have kept quiet long 
enough, nursing their grievances in 
private when the great public should 
be made acquainted with them. The 
Hastern Underwriter demonstrated in 
its recent discussion of the life insur- 
ance tax situation that public men are 
interested in insurance taxation, as it 
was only necessary to bring the sub- 
ject to their attention in order to draw 
a wealth of views to the effect that 
taxation of life insurance 1s too high, 
and should be revised downward. 
There is no reason why they should not 
be equally interested in fire insurance 
matters. 

Mr. Smith points out that in 1918 the 
tax expenditure of fire companies to 
their capital was 18.6 per cent, and that 
iu 1919 it was undoubtedly higher. 

After discussing the burdens of li- 
censes, fees, bearing expense of main- 
tenance of fire patrols, salvage corps 
bodies, fire departments, fire marshal 
offices, etc., he takes up the question 
of Federal taxation. While Federal in- 
come and excess profits taxes are not 
distinctively insurance taxation, these 
levies prove themselves too heavy a 
burden upon the companies to admit 
ot their being passed without mention 
in any comprehensive consideration of 
the subject. For 1919 Mr. Smith finds 
that the rate of income tax on business 
of the year 1918 was 12 per cent, while 
the excess profits tax ran in percent- 
ages of 30 per cent and 65 per cent, 
and the (alternative) war profits tax 
rate was 80 per cent. 

All will agree with the committee 
that there is little which is inequitable 
in the income tax, but in the case of 
the excess profits and war profits taxes, 
with their arbitrary standards of “in- 


vested capital” for the pre-war period 
and the taxable year, the unusually 
high rates of taxes presented ran into 
money fast. While it is too early yet 
to give authoritative figures for 1919, 
Mr. Smith assumes that they ran from 
one to three per cent of the net pre- 
miums in different cases and averaged 
ut least from 1% to 2 per cent thereof, 
In 1920, on the taxable year of 1919, 
the rate of income tax will be 10 per 
cent and the rates of excess profits tax, 
20 and 40 per cent. Continuing he 
makes these important statements: 
Since these taxes bore and still bear 
upon nearly all forms of corporate busi- 
ness, the insurance business would per- 
haps have little ground for complaint 
except for the fact that it was 
called upon to also bear a distinctive 
tax of one (1) per cent on each dollar 
of premium or fraction thereof. Owing 
to the. peculiar phrasing of this law, it 
will be readily seen that the tax consid- 
erably exceeds 1 per cent, each frac- 
tion of a dollar above even dollars in 
every premium being considered, for 
taxation, an additional dollar. More- 
over, nearly eighteen months elapsed 
after this tax took effect before the 
Treasury Department, by regulation, 
specifically permitted the deduction of 
return premiums; and while premiums 
received by way of re-insurance are not 
taxable, neither are premiums paid on 
re-insurances ceded off deductible, and 
the effect of this tax is thus consider- 
ably over 1 per cent on the net pre- 
miums, conceivably approximating even 
1% per cent. It is hard to appreciate 
any good reason why the insurance 
business should have been singled out 
by the Federal Government to pay a 
distinctive tax amounting to from 1 to 
1% per cent of its net premium income 
besides being included with other cor- 
porations in the requirements of an in- 
come and profits tax running in amount 
to from 1 per cent to 3 per cent of the 
same net premiums. Liability to one 
of these taxes would seem, in fairness, 
to justify exemption from the other. 
In addition to the foregoing taxes, 
insurance companies are liable to the 
Federal Government for a tax on full 
value of their capital stock (not its par 
value) of $1 on each $1000 thereof, 
above the first $5000. This tax former- 
ly was at the rate of 50 cents per $1000 
above an exemption of $99,000. In 1919 
the rate was doubled and the exemp- 
tion reduced, in addition to which the 
new basis was made to apply retro- 
actively to the previous years’ returns. 





THE RENT SITUATION 

Where the tenants in the insurance 
district who must leave their present 
quarters will go continues to be a burn- 
ing question as space is scarce and rent 
is going up every day, the latest in- 
crease being to $6 a square foot. All 
of the space in the Crum & Forster 
Building (William and John), but one 
floor has been taken; the Best and 
Badger space has been spoken for; and 
eyes are being cast at the old buildings 
East and West of William Street with 
an eye to remodeling, while there are 
rumors of several new buildings in the 
district. In the meantime, the exodus 
up town continues. 





MAYOR LUNN TO TALK 





Feature of April Dinner of Life Under- 
writers’ Association of 
New York 





The next regular meeting of the Life 
Underwriters’ Association will be held 
at the Arkwright Club, April 13. George 
R. Lunn of Schenectady, former chair- 
man of the Military Affairs Committee 
of Congress, will be the principal 
speaker. He will talk on “What Life 
Insurance Is and What It Does.” 





+ 





THE 








HUMAN SIDE OF INSURANCE 





————————— 








JOHN T. STONE 





John T. Stone, president of the Mary- 
land Casualty Company, is very much 
a center of interest these days, particu- 
larly in view of the fact that he is ex- 
pected to launch a new fire company. 
After making a great success of the 
Maryland Casualty Mr. Stone started 
the Maryland Assurance, which con- 
sidering its youth has made an excep- 
tionally good record; in fact, is a suc- 
cess. For one man to swing three com- 
panies—each having a distinct place in 
the production field—is an achievement 
which is not outside of Mr. Stone’s 
capabilities. Mr. Stone met a number 
of agents in Richmond at the Mid-Year 
conference of the National Association 
of Insurance Agents and gave them his 
views On mutual competition. His 
udvice gave comfort to the agents, and 
he also in his talk gave birth to a new 
idea, viz.: that one good place to begin 
educating the public relative to social 
insurance is at the fountain head, 
which Mr. Stone considers to be the 
labor unions. His remarks on that sub- 
ject are worthy of considerable 
thought. 

ca * - 

Merle Crowell, who wrote an article 
in the current number of the “Ameri- 
can Magazine” on the life of the presi- 
dent of one of the surety companies 
2nd who is to have another article in 
the next edition on quaint insurance 
coverages, was asked by The Eastern 
Underwriter to tell something about 
himself. He said: “I was born in Maine 
about 30 years ago, and spent the first 
21 years of the interveuing time in at- 
tending school and college, pitching 
hay, and digging potatoes, lumber jack- 
ing in the tall timbers, following the 
drive down the West branch of the 
Penobscot, and writing indifferent poet- 
ry. Nine years ago | landed in New 
York. Most of the time since then— 
with the exception of the two years in 
war service—has been spent on the edi- 
torial staffs of the New York ‘Evening 
Sun’ and the ‘American Magazine’. The 
ideas for the two articles were given 
to me by John M. Siddall, editor of 
the ‘American,’ who has more ideas to 
the cubic inch than any other man I 
happen to know.” 

+ . * 

George R. Wentz, for several years 
connected with the judicial bonding de- 
partment of the Fidelity & Deposit in 
Baltimore, has resigned that connection 
to take charge of the newly-created in- 
surance department of the real estate 
firm of F. N. Iglehart & Co., Baltimore. 
The company represents the surety de- 

~partment of the London & Lancashire 
Indemnity. 


F. A. Wallis, general agent of the 
Fidelity Mutual Life in New York City, 
who recently in his capacity as deputy 
police commissioner went to Washing- 
ton and bought for $1 a harbor patrol 
boat which cost the Government $400,- 
000, is the subject of this paragraph in 
the current issue of the Fidelity Mu- 
tual’s Home Office paper: 

“F. A. Wallis, Fidelity manager for 
New York, who spends his leisure mo- 
ments as Police Commissioner of 
Gotham, recently bought the steamer 
Penobscot from the United States Gov- 
ernment for his bluecoats to patrol the 
harbor. The boat cost Uncle Sam 
$400,000 and Wallis got it from Secre- 
tary Daniels for just one iron man. The 
Navy hurried the deal because our 
Wallis was getting ready to beat the 
price down to 98 cents. Daniels hadn’t 
a chance.” 

* ” * 

Lucius H. Hoyt, Danbury, Conn., for 
many years an agent in that city, has 
returned from Florida where he spent 
the last four months. He is eighty 
years old. 

he a * 

Robert L. Titus, special agent of the 
New York branch office of the Aetna 
at 100 William Street, holds an unique 
position as he devotes all of his atten- 
tion to the development of engine 
breakage business. He joined the 
Aetna forces this year, after twenty- 
two months in the fueling service of the 
navy, and before entering the service 
was a construction engineer. 

* * * 


Saul Epsteen, formerly insurance 
commissioner of Colorado, has been 
elected first vice-president of the First 
National Bank of La Jara, Colo. 

~ * ” 

Frank J. Lamb, of Thompson, Dale & 
Power, Ltd., Toronto, has written an 
article on co-insurance in the March 
issue of “Business Methods,” a Toronto 
magazine. 

* * * 


A. W. DAMON 73 YEARS OLD 





Friends As Usual Celebrate Event at 
Dinner; 25 Years President 
of Springfield 





A. W. Damon, of the Springfield Fire 
& Marine, has been president of that 
Company for a quarter of a century. 
His standing in the insurance world is 
unique. A lovable’ personality, a 
staunch friend, a seeker ever after the 
best ideals of the business, a splendid 
insurance man, Mr. Damon is a credit 
te any profession. Recently, Mr. Da- 
mon celebrated his seventy-third birth- 
day and a coterie of old friends gave 
him a dinner in Springfield at the Col- 
ony Club. They have done this for 
some years upon his birthday. The 
occasion was observed by the compost- 
tion of a poem by Harris W. Baker, the 
concluding paragraphs reading as fol- 
lows: 


Our woes are all forgotten, 
We drink “the cup that cheers,’ 

“Here’s health to Willard Damon 
For many, many years!” 


If the blessings he enjoys 
Are those we wish for him 
That cup is filled with gladness 
And flowing o’er the brim. 





Raymond D. Steele, who has been 
president of the Employers’ Under- 
writers Agency in Baltimore, through 
which it is proposed to handle the busi- 
ness of the Employers’ Mutual Insur 
ance and Service Co., has resigned that 
position. 





The annual meeting of the National 
Association of Life Underwriters will 
be held in Boston September 21-23. 
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FIRE INSURANCE DEPARTMENT 

















Company Heads To 
Discuss Auto Affairs 


WALDORF MEETING ON APRIL 7 








Relations of Western Departments to 
National Automobile Underwriters’ 
Conference Up for Discussion 





Who runs fire insurance companies, 
the presidents or the Western man- 
agers? 

What looks very much like a show- 
down on this question will take place 
at the Waldorf-Astoria Hotel on April 
7th when chief executives of companies 
will meet upon the invitation of 
Richard M. Bissell, president of the 
Hartford, the conference having been 
called in reference to the National Au- 
tomobile Underwriters’ Conference. 
Only those who receive tnvitations will 
be expected. 

The point at issue is whether there 
shall be a national direction of auto- 
mobile underwriting matters, or wheth- 
er different territories can go off on 
their own tangents, thus upsetting the 


equanimity of the situation. 

Action of some of the Western de- 
partments in automobile affairs has 
been frequently severely criticised. 





GEORGE H. ROSS DEAD 





Oldest Fire Insurance Agent in Morris- 
town, N. J.; Retired Last 
January 





George H. Ross, dean of the local ag- 
ents of Morristown, N. J., died in the 
Memorial Hospital of that city a few 
days ago, having been ill with diabetes. 
He retired from business last January. 

Mr. Ross, who was born on a farm in 
Pennsylvania, came to Morristown when 
a young man and engaged in the insur- 
ance business. 





CO-INSURANCE LESSON 





As It is Given by E. S. Foltz, Manager 
Western Loss Department of 
American 





E. 8. Foltz, manager of the Western 
Department of the American of Newark, 
gives this little co-insurance lesson in 
the American’s Home Office paper: 

Another perspective of the example 


of loss under the 80 per cent co-insur- 
ance clause—the converse of penalties 
suffered in property holders being un- 
der-insured. 


a ern $12,562.03 
Insurance required, 80% .... 10,049.62 
ee rr 2,772.45 
Insurance carried ........... 2,500.00 
Company pays loss .......... 689.70 
Assured contributes ......... 2,082.75 
Assured paid premium at 2% 

on $2500 insurance........ 50.00 
Premium on 80% of value.... 200.98 
Premium lost to Company by 

inadequate insurance ...... 150.98 


On 1000 such risks, premium 

lost to Company..... Ss inert 150,980.00 
Commissions lost to Agent.. ? ? ? ? 

Memo: In the daily examination of 
proofs of loss, the larger number dis- 
closes an analogous situation to above 
example, grossly inadequate insurance 
as to value. 

Question: 

Mr. Company, 

Mr. State and Special Agent, 

Mr. Agent, 

Who is the Real loser? 





HAVE UNTIL APRIL 15 





Non-Board Companies to File Rates with 
Insurance Department; Rate- 
Cutting Percentage 


The non-board fire insurance com- 
panies have until April 15th to file their 
rating schedules with the New York In- 
surance Department. 

A statement has been made recently 
by an authority that the total fire in- 
surance business written in this state 
at cut or non-board rates is between 2 
and 3 per cent. This expert says that 
the non-boarders generally get associa- 
tion rates, but cut when compelled to 
for the purpose of getting business. This 
cutting, however, is not so extensive as 
is generally supposed. 





KNOWS ABOUT FIRE 


INSURANCE 





Charles E. Hughes Demonstrated That 
He Has Mastered That As Well 
As Other Subjects 





Stories are leaking out regarding the 
conferences of Leo Levy and Robert 
Fox, insurance lawyers, with Charles E. 
Hughes in their recent arbitration of 
the Cuban sugar loss. There were four 
of these conferences, all held in Mr. 
Hughes’ office, and the former prober 
of life insurance, associate justice of 
the Supreme Court and _ presidential 
candidate, quickly demonstrated that he 
had a fine grasp of fire insurance theory 
and contracts, which he has picked up 
in his association with big business af- 
fairs. 








Tae AUTOMOBILE— 
| INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 
$11,022,207.23 
$6.966,656.56 


$4,055,550.67 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, | 
Automobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 
Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 





| = 














1841 


[Rsurance (. 


oF NEWHAVEN. CONNECTICUT. 


RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 




















NIAGARA 


Fire Insurance Company 
ESTABLISHED 1850 


123 William Street, NEW YORK 











LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 


New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Cx 
United British Ins. Co., Ld. of London 
New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co. of Mich. 
Employers’ Lia. Assce. Corp. of Londos 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6871-6872 
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What Local Agents 
Expect of Specials 


HOW FIELD MEN CAN MAKE GOOD 








Agents Bring Out Necessity of Special 
Having Real Authority; Want 
Production Tips 


The vice-president of one of the fire 
insurance companies has written a 
series of articles in his Home Office 
publication, (which circulates among 
lecal agents of his company,) telling 
“What the Special Agent Expects of 
the Local Agent.” The Eastern Un; 
derwriter has written to several local 
agents asking them to give this paper 
their views on “What the Local Agent 
Expects of the Special Agent.” Here 
are the answers: , 

Thomas C. Moffatt, of T. C. Moffatt 
& Co. Newark: 

“It appears to me that one of the 
most valuable qualities for a special 
agent, and one that is appreciated by 
the local agent is decision rendered 
after an intelligent survey of the facts, 
and the willingness of his company to 
grant him the authority to make the de- 
cision. There is nothing quite so dis- 
turbing as to have a special agent 
either decline to make a decision on a 
given proposition, or after having made 
one, to have the Company repudiate 
his authority. Frankness and brevity 
ure likewise expected of a_ special 
agent. Frankness in defining his 
reasons for a given action, so that 
the agent may better understand his 
viewpoint in handling the business to 
their ultimate mutual advantage. The 
local agent expects the special agent 
to give losses prompt attention, and 
when out inspecting risks, to report to 
the agent conditions disclosed which 
are unsafe, so that the agent may se- 
cure their correction, rather than leave 
town and write a letter canceling the 
risk. : 

“A sepcial agent should realize that 
every daily report represents a heart- 
throb of some agent, and should tem- 
per his criticisms with the proper un- 
derstanding of the agents’ tempera- 
ment, 

“The local agent places his confidence 
in the special and expects a special 
agent to honor and respect all informa- 
tion that he may obtain with reference 
to his business and risks, as inviolable 
as his own private business. A man 
who measures up to these qualities is 
bound to advance the interests of him- 
self and the Company he represents in 
the hearts of agents in the field.”. 


Gienn H. Johnson, of Leonard, Turn- 
bull & Johnson, Syracuse, N. Y., said: 

“As to what a local agent expects of 
the special agent would say that I think 
he expects intelligent co-operation in 
securing fair rates to the assured and 
prompt attention to losses. A special 
agent should know more about how 
rates are arrived at and be in a position 
not only to explain rate making to the 
local agent but also to the assured as 
rate justification to the assured is al- 
ways an important part of any solici- 
tor’s business. This applies not only 
to fire insurance, but to compensation 
insurance also. The local agent ex- 
pec ; a fair and unbiased attitude from 
the company representative in matters 
of loss adjustments. Of course, losses 
will be adjusted more and more by spe- 
cialized bureaus but where losses are 
taken care of by special agents the 
local agent expects promptness, court- 
esy, and fair dealing.” 

Eugene Walsh, Davenport, 
said: 

“Among other things the special ag- 
ent should be of assistance to the local 
agent in aiding in the production of 
new business. I welcome the special 
who comes into my office with new 
ideas, which will help me extend my 
business. Occasionally, such a special 


Iowa, 


does come in, and I not only appre- 
ciate his valuable advice, but waste no 
time in taking it.” 





NEW 


FIRE, TORNADO, EX 
CIVIL COMMOTION, 


IIead Office: 





@ ae Agency Office morte than Half a Contury Ofa 


UNDERWRITERS AGENCY 


A. & J. H. STODDART 


AND USE AND OCCUPANCY INSURANCE 


100 WILLIAM ST., NEW YORK 


YORK 


PLOSION, RIOT AND 
SPRINKLER LEAKAGE 

















INCORPOR 


TOTAL ASSETS - - 
TOTAL LIABILITIES - 
NET SURPLUS ~ - 


O. J. PRIOR, President 





1868 | 
Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


ATED 1868 1920 


- $1,448,852.62 
847,154.95 
601,697.67 


W. M. CROZER, Secretary 




















Sanderson Bros., Providence, R. I.: 

Our own experience with the special 
agent has been pleasant, and we have 
had little trouble except in one or two 
instances. These were principally be- 
cause the special agent tried to be a little 
too accommodating and either over- 
stepped his authority or his company 
was one that did not back him up any- 


way, and we do believe that the ques- 
tion as to the authority of the special 
agent in his field should be settled be- 
tween him and his company before the 
agent is approached. Too many com- 
panies employ a special agent and do 
not stand back of him when he has 
agreed to certain transactions with the 
agent. 





EDWARD MILI 
GEO. M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Sec’y. 
EDWARD V. CHAPLIN, Ass’t Sec’y. 





THE PHOENIX INSURANCE 


OF HARTFORD, CONN. 
JANUARY 1st, 1920 
CASH CAPITAL - - - - - - - $3,000,000.00 
ASSETS 
Te Ee ee $1,809,895.10 
Cash in hands of Agents and in course of transmission... 1,777,380.14 
SECON NIE = 6 855.0.0.0c.x0n0av.ee nsasleeeanaee Seecuhie wane 17,093,583.00 
Ee ae oe y dick vakae he Sao er on eenee smcacheaare 637,734.42 
RNG UE RIED MII 5 au xs. dasie-dle 0 abe wae bela b,8. Oe Riw erat 106,000.00 
ok oct chard cia leiane dl accion aaame k's ow iak ae 100,000.00 
Accumulated Interest and Rents and other Claims........ 150,891.08 
Reinsurance due on Paid Losses............ceccccccccces 63,047.00 
TOTAL CASH ABBBRIG,. .ociccvcrcsvsccsos .....$21,738,530.74 
LIABILITIES 

NINE G55 555 sce tcl cna wield $V ewe Hes ave wee BK RL ES $3,000,000.00 
Reserve for Outstanding Losses.............sccccccecece 1,171,280.70 
MOROEVG. TOE TO SOUVONCE 6 6.5 iscoick.ccccavacecsdsororecace 8,213,006.94 
Reserve for Contingencies and all other Liabilities........ 613,772.50 
Re NIE 1 ie 15.05 & Gk dc d Sa.wEa Gea Die haere em ewaanae 8,740,470.60 
$21,738,530.74 


Surplus to Policy-Holders, $11,740,470.60 
Total Losses Paid since Organization of Company, 


$95,259,732.00 


AIGAN, President 


GEORGE H. TYSON, General Agent Pacific Department, San Francisco, Cal. 
J. W. TATLEY, Manager Canadian Department, Montreal, Canada. 
WM. H. McGEE & CO., General Agents Marine Department, New York, N. Y. 
THE TRUST COMPANY OF CUBA, General Agent, Havana, Cuba. 





JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 
FRED. C. GUSTETTER, Ass’t Sec’y. 
F. MINOT BLAKE, Ass’t Sec’y. 


























Hither the special agent is not cap- 
able of taking care of his field and 
should be replaced, or he is employed 
by, as often happens, a one-man com- 
pany, the one man being the official 
who sits in a chair in the office, pass- 
ing on everything, leaving no real re- 
sponsibility on the shoulders of his 
subordinates. 

We believe that the special agent 
should be supreme as to the accepting 
of lines in his territory as he knows 
the local conditions, or, if not, he 
should know them before accepting the 
line, and should talk with the agent 
personally and obtain the actual story 
in regard to the risk in question. 

We believe that summing up just 
what this office would expect from a 
special agent can be put as follows: 

To keep within his authority, giving 
his word in transactions only when he 
knows that same will be backed up by 
the Home Office, giving the agents im- 
mediate service in loss adjusting, and a 
call, even if only for a business chat at 
least once every month. 





NEW FIRM LAUNCHED 





P. V. Beneville and H. W. Olcott Get 
Together to Represent Aetna 
Companies 





P. V. Beneville and H. W. Olcott have 
formed a partnership under the name 
of Olcott & Beneville to represent the 
Aetna Life and affiliated companies as 
William Street, New York. Mr. Bene- 
ville has been superintendent of the 
combination residence department of 
the Aetna at the William Street branch. 
special agents with headquarters at 100 
He has been with the Company for 
about ten years and has had exper- 
ience in various lines of casualty in- 
surance work. He was at one time 
special agent in the Bronx and West- 
chester fields and during the war was 
transferred from the field to the office 
to handle certain work in connection 
with compensation lines in which the 
Company was busy at that time. Mr. 
Olcott has been in the insurance busi- 
ness for some twelve years and is at 
present a broker located at 71 Wall 
Street. His business has been growing 
steadily and the taking in of Mr. Bene- 
ville as an associate will furnish the 
needed assistance in handling the office. 
The firm will handle all lines written 
by the Aetna companies and the effec- 
tive date of the change will be May 1. 
Space has been provided for the firm 
on the seventh floor of 100 William 
Street. 





FARM BUSINESS 





More Caution Being Exercised By 
Western Departments Than’ Was 
Case Six Months Ago 





Chicago, April 30.—Farm_ depart- 
ments with headquarters in Chicago 
are exercising a great deal more cau- 
tion in writing farm business than they 
did six months or a year ago. They 
feel that prices of farm lands are very 
much inflated and that there is likely 
tc be a drop before very long. Heavy 
sales of farm lands have been reported 
lately, many of them at fancy prices 
which seem to be considerably above 
the real value of the land. On the basis 
ot the prices paid it will ba hard for 
the new owners to make any money 
out of the farms, and the companies do 
not want to take many risks of that 
sort. The closer scrutiny now made 
has not resulted in any reduction in 
the volume of farm business written. 
Practically all the companies on the 
contrary are showing good gains, but 
they want to be sure of the class of 
business which they are putting on 
their books, and see to it that no busi- 
ness is taken on which may later prove 
to be a liability rather than an asset. 
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The Union Marine Insurance Co. 
Liverpool 


The Columbia Insurance Co. 
= New Jersey 
= . 27 WILLIAM ST., New York City 
CARROLL E. ROBB, Manager, 
Automobile Department 


F. H. CAUTY, Manager 
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Machine Makers 
Tell of Deliveries 


LONG TIME TO REPLACE GOODS 








Question Disturbs Underwriters and 
Adjusters of Use and Occupancy 
Insurance 





The length of time that it takes to re- 
place machinefy is disturbing adjusters 
and underwriters of use and occupancy 
insurance, some of which is now writ- 
ten to contribute after six hundred days. 
It is reported, for instance, that silk 
loom machinery cannot be replaced be- 
fore a year. In order to get some light 
on this subject The Eastern Under. 
writer addressed letters to some manu 
facturers of machinery, among the re- 
plies received being these: 

The Bagley & Sewall 
Watertown, N. Y.: 

The manufacturing and replacement 
of paper making machinery is congested 
just at this present moment, owing to 
the fact that it was prohibited in mak- 
ing during the war. Our opinion is that 
in fifteen to eighteen months the manu- 
facturers of this machinery will be 


hungry for a job. 

Henry Disston & Sons, Philadelphia: 

Shipment of tools is very slow, not 
only with ourselves, but with tool manu- 
facturers in general, and the way Spring 
orders are coming in, we anticipate that 
it will be even slower than heretofore. 

One of the largest machine tool manu- 
facturers in Connecticut writes The 
Eastern Underwriter: 

We are unable to give you an opinion 
of delivery of machine tools, other than 
those of our own manufacture, which. 
at the present time cannot be made in 
less than four to five months. This is 
an unusually long period for us and is 
growing worse rather than improving 
in the last few months. The occasion of 
delay is the volume of business rather 
than difficulties of manufacture. 

The Ingersoll Milling Machine Co., 
Rockford, IIL: 

Our deliveries today are the same as 
they were six months ago—five months 
from receipt of order. 

The machines that we build are all 
special heavy duty machines, and this 
delivery is not abnormal. 

Becker Milling Machine Co., milling 
machines and milling cutters, Boston, 
Mass.: 

Deliveries on our machines are av- 
eraging about two months. We have 
some machines for prompt shipment, 
others which are built on order, require 
four to five months for delivery. De- 
liveries are longer now than they were 
in 1919, 

Lodge & Shipley Machine Tool Co., 
Cincinnati: 

We believe that the deliveries of all 
of the better grades of machinery are 
deferred because the companies are 
oversold. : 

Our deliveries are rather extended 
due to the large number of orders that 
have been placed with us. 


Company, 





REANEY MADE ASSISTANT 

George H. Reaney has been appointed 
assistant manager, automobile aircraft 
and inland marine departments at the 
New York branch office of the Aetna 
Life and its affiliated companies. Mr. 
Reaney has had a wide experience in 
the brokerage business and later in the 
automobile department of the New 
York branch, and as office manager at 
the Washington branch of the Aetna 
Companies. He has a commendable 
war service record having joined the 
first Plattsburg Training Camp in 
May 1915, being later commissioned as 
Captain, Coast Artillery Corps and serv- 
ing throughout the entire war both here 
and over-seas, 


Chicago Salvage 
Company Active 


WAREHOUSES FULL OF GOODS 





Stock Worth More Than $1,500,000 
Salved This Year—Sales Attract 
Large Clientele 





The Underwriters’ Salvage Company 
of Chicago, maintained by the com- 
panies, has been unusually busy since 
the first of the year. For the last seven 
months of 1919 comparatively little 
stock was handled but since January 1, 
1920 more than $1,500,000 of values 
nave been put through the company’s 
plant. Manager W. P. Forbush says 
there have been more losses in Chicago 
and vicinity for the last three months 
than for two or three years previous. 
On December 31 there was not a stock 
of goods in its headquarters. Now both 
the main plant and the auxiliary ware- 
house are jammed full and Mr. Forbush 
is looking for additional quarters. 

A regular clientele has been estab- 
lished for the sales which the company 
conducts, some of the buyers coming 
regularly to all sales from as far away 
as Mississippi and Texas. 

One of the hardest jobs the salvage 
company has had recently was the 
handling of the stock of Albert Pick & 
Co., a hotel supply house. A new ware- 
house under erection by the company 
caught fire recently and dense smoke 
got into the main warehouse through 
open doors, although the fire itself did 
not extend to that building. Two fire- 
boats responded to the alarm and the 
firemen, evidently believing that the 
fire was in the old warehouse, deluged 
it with water. Stock to the value of 
$400,000, consisting mainly of towels, 
linen and bedding, was thoroughly 
soaked. The stock was taken to the 
headquarters of the salvage company, 
dried out and recased. It was probably 
the largest drying job ever done in the 
west. Day and night shifts were oper- 
ated until the work was completed. 





MORE TERRITORY FOR M. L. MAY 

The territory of Special Agent Philip 
W. Barnes, of the Girard F. & M., has 
been divided. Hereafter, Maryland, 
Delaware and District of Columbia will 
be under the supervision of Maurice L. 
May, special agent for Maryland, Dela- 
ware, District of Columbia and West 
Virginia. Mr. May has had years of 
experience as examiner and inspector 
in the Eastern department. His head- 
quarters will be at the Home Office in 
Newark. The territory of R. W. Gil- 
lespie,. special agent, also has been 4i- 
vided, part of his field going to Mr. May. 


NEW WASHINGTON FIRM 


A partnership has been formed in 
Washington, D. C., to operate under the 
name of Boss & Phelps, the partners 
being composed of Harry K. Boss, H. 
Glenn Phelps and Ben T. Webster. A 
general insurance business will be done. 

















INCORPORATED 1720 


Royal Exchange Assurance 


ENGLAND 
EVERARD C. STOKES 


United States Manager 


LONDON, 


United States Branch 
92 William Street, New York 
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Hondon . Lancashire 


Hive Insurance Co. Ltd. 


OF LIVERPOOL, ENGLAND. 











Caledonian Insurance Co. of Scotland 


TOUNDED 1805 
“THE OLDEST SCOTTISH INSURANCE OFFICE” 


UNITED STATES HEAD OFFICE 
Caledonian Building, 50-52 Pine Street, New York 
CHAS. H. POST, U.S. Mgr. R. C. CHRISTOPHER, Asst. U. 8. Mgr. 


NEW YORK CITY OFFICE 
Golden Hill Building, 59 John Street, New York 

















National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement January 1, 1920, to New York Insurance Department 
LIABILITIES 

i I, dh 6 ccc iecdeceeenussiaesee¥eesaneueses 

Funds reserved to meet all Liabilities, Re-insurance Reserve, 


eas vin Sha nalaiae-aiabalWl bec ONO eh Obese ee ewe oe 
Wmmeeee 1.00008 OBO Older CHIME... oc cccccccccccccccccescce 


$2,000,000.00 
13,440,443.33 


25725,942.04 
6,057,578.23 


Total Assets January 1, 1920................ $24,723,963.60 


H. A. Smith, President F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H,. Tryon, Vice-President 5S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


| SURPLUS TO POLICYHOLDERS...........$8,557,578.23 














Rossia Insurance Company 


HARTFORD, CONN. 








INSURANCE CO., LTD. 


REINSURANCE 
OF YORK, ENGLAND 


THE YORKSHIR Ry 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 
AND EXPLOSION INSURANCE 
U. S. BRANCH, 80 Maiden Lane, New York. 
FRANK & DUBOIS, United States Managers. ERNEST B. BOYD, Underwriting Mer. 
FRANK B. MARTIN, Asst. Manager. HARRY F. WANVIG, Branch Secretary. 
Assets, $2,144,572. Surplus, $1,023,469.75 
DEPARTMENT MANAGERS: 


METROPOLITAN _....cscccceceese Willard S. Brown & Co, ....... New York, N. Y. 
PACIFIC COMST ,.ccoccccce wecocsBhOCNte TROY cectccvcescccocccces San Francisco, Cal. 
CAROLINA-VIRGINIA ...... SOE OF Greensboro, N. C. 
STERN _....ccccccce e-ssDargan & Turner ,.......e00+ eeeeeAtlanta, Ga. 
& MISSISSIPPI ..... chenine Pee TED cncccssaccenscgsices New Orleans, La. 




















F. H. HAWLEY, Pres. 


ORGANIZED 1848 W. E. HAINES, Secy. 


< Ohio's Oldest and Strongest Company 


Surplus Over $1,500.000.00 
AN AGENTS COMPANY 


E. K. SCHULTZ & CO. 


PHILADELPHIA 
GENERAL AGENT 
Pennsylvania, New Jersey, New York, Connecticut, 
Massachusetts and Rhode Island 
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Use and Occupancy Insurance 
AND . 


Federal Income Tax Returns 


The executive of every manufacturing plant and 
mercantile establishment has been intensely interest- = 
ed in the details of operating expense in preparing = 
tax returns. A most opportune time to discuss with = 
your patrons use and occupancy and profit insurance 








“Adds Strength to any Agency” 





Fire Profits 
Automobile a: E AR Transportation 
Tornado Insurance C O. Commissions 
Sprinkler Leakage Salesmen’s 


AMERICA. 






Explosion _— 
_ Strike, Riot 
Use and 80 Wi11aMm Sr and Civil 
Occupancy NEW YORK, NY. Commotion 
Postal 





Under Management of 


RPOOL *+ JOnNDON 





ImSurance Co.Ltd. 
OF LIVERPOOL, ENGLAND. 


NEW YORK OFFICE 
80 William Street 





SAN FRANCISCO OFFICE 
444 California Street 








NEW ORLEANS OFFICE 
Carondelet and Common Streets 


CHICAGO OFFICE 
Insurance Exchange Corner 
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Great Importance 
of Sprinkler Case 


PHILLIPS- ROBB CON TROVERSY 


Uniform Acceptance of Laboratories 
Tests Imperilled By Insurance 
Department, Says Exchange 
Robb, manager of the New 


Insurance and 


Willis O. 
York Fire 
Jesse S. Phillips, 
of this state, 


Exchange, 
superintendent of in 
gone to the 
the Ex 
change give a rate credit allowance for 
risks in which are installed the Conran 
Revolving Automatic Sprinkler Com 
pany’s devices. After a hearing, a rul- 
ing by the Department ordering the Ex- 


surance have 


mat over an attempt to make 


change to remove “discrimination” 
against the Conran sprinklers, sharp 
exchange of correspondence between 


the Department and the Exchange, the 
case reached the courts when the Ex 
change obtained a writ of certiorari 
staying the superintendent’s order that 
a credit must be given, following which 
the superintendent asked the court to 
vacate the stay. 

In the exchange of letters and court 
papers the manager of the rating bu 
reau accuses the superintendent of 
usurping power not given him by a see 
tion of the insurance code; while the 
superintendent defends his interpreta 
tion of the statute, and charges that 
the New York Insurance Exchange, by 
its court action, seeks to redraft the 
statute in favor of private interests. 
In the meantime, the daily papers inti- 
mate that the superintendent's contro- 
versy is aimed at “the sprinkler trust.” 

Why Case is Significant 

The case is much more important 
than an ordinary difference of opinion 
between a rating organization and the 
insurance department. If the New York 
Fire Insurance Exchange loses the fight 
it feels that the Underwriters’ Labora- 
tories and other insurance bodies which 
pass upon devices will have their teeth 
extracted; uniformity will be destroyed; 
and there will be local and state judg 
ments upon technical apparatus which 
will not result in the best interest of 
the community. 

There seems to be a difference of 
opinion about the Conran sprinklers. 
According to Fire Chief Kenlon, in testi- 
mony given at a hearing, it is a most 
effective device for reducing the fire 
hazard. “This device is both a policeman 
and a fireman.” he testified. But the ex- 
perts of the New York Board, the Na- 
tional Board and other fire prevention 
engineers are not nearly so compli- 
mentary. One of the affidavits made is 
that of John H. Derby, formerly with 
the Underwriters’ Association of New 
England, and now a consultant fire pre- 
vention engineer among whose clients 
are the Metropolitan Street Railway, 
the Metropolitan Life, Steinway & 
Sons, The Prudential Insurance Com- 
pany and the New York, New Haven & 
Hartford Railroad. He gave it as his 
opinion that the Conran device is not 
built, upon proper mechanical lines. 

The controversy began with a com- 
plaint by William F. Conran that there 
was unfair discrimination by the New 
York Fire Insurance Exchange in re- 
fusing to allow a proper credit in pre- 
mium rates in buildings in William 
Street, John Street and some other lo- 
calities, equipped with the Conran auto- 
matic sprinkler system. Hearings were 
held by the Superintendent in Decem- 
ber, 1919. The complaint was based 
upon an alleged violation of Section 
141, of the State insurance law. At the 
hearing it developed that the Conran 
sprinklers had not been submitted to 
the underwriters for tests. It also de- 
veloped that the Conran device was 
different from the devices for which 
rate reductions, approvals and credits 
are allowed by the New York Fire In- 


Further, Manager 
Robb said in an affidavit, “Such Conran 
automatic sprinkers involve defects and 


surance Exchange. 


hazards in operation different from 
sprinkler systems for which credits have 
previously been allowed by your peti- 
tioner.” 
How It All Started 

On January 19, 1920, Superintendent 
Phillips decided that an unfair discrim- 
ination existed by reason of the failure 
of the Exchange to allow the credit in 
rating of the Conran-equipped risks, 
and issued an order that the discrimina- 
tion be removed. 


That started the fireworks and the 
Exchange maintained that in issuing 
this order the superintendent “exceed- 
ed his jurisdiction” under Section 141; 
“that in arriving at such discrimination 
he did not proceed in the mode required 
by law and violated rules of law affect- 
ing the rights of relator,” and, further- 
more, it was denied that there had been 
discrimination. The Exchange, in a 
letter signed by Mr. Robb—one of the 
longest and most blunt-spoken epistles 
ever written to a superintendent 
asked that he reconsider. The super- 
intendent answered, February 11, 1929, 
saying in part: 

“F am unable to read into the statute 
any provision which prevents the super- 
intendent of insurance from following 
any case of unfair discrimination which 
may be before him, in any direction in 
which it may lead him in his efforts to 
arrive at a just decision, and, if, as in 
this case, it becomes necessary for the 
superintendent of insurance to inquire 
into the reliability of a device it would 
be quite farcical indeed to assert that 
he must accept the verdict of the un- 
derwriters’ laboratories. My order re- 
garding the Conran device was not 
issued on the strength of the official 
approval given by the Board of Stand- 
ards and Appeals or the Fire Depart- 
ment, but was based upon the evidence 
and testimony submitted at hearings, 
and it was there shown to my satisfac- 
tion that an unfair discrimination with- 
in the meaning of the law existed in 
this matter.” 

The Superintendent then said he 
would not change, his ruling, having 
been unconvinced by Mr. Robb’s letter. 
The Exchange then appealed to the 








BROKERS- 


Representative 


A combination of real S-E-R-V-I-C-E. 
Boston - Royal - Orient - Hartford - Cont.- 
Fire Assoc.-Phoex. of H.-No. Bri. & M.- 
Prov. Wash. - Northern - Agric. -G. Falls- 
Niag.-Great Am.-Home. 


CLINTON J. AYRES 


70 Main Street 
SARANAC LAKE, N. Y. 

















National Liberty | 


INSURANCE COMPANY 
OF AMERICA . 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1659 


Statement, January 1, 1919 
Cash Capital ........$1,000,000.00 
Assets .............. 9,609,646.00 
Liabilities, including 

COBRA oc cccccesces Tee 
Net Surplus ........ 2,895,417.89 
Surplus to Policy 

PE s5iccrancnes 8,395,417.89 

HEAD OFFICE 
@ WILLIAM STREET, NEW YORK 

















“The Leading FIRE INSURANCE Co. of America” 
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WM. B. CLARK, President 


101 Years of Service 
Losses Paid over $183,000,000 
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court and had the superintendent’s 
order stayed. 
Points Made By Mr. Robb 

Some of the points made by Mr. Robb 
in his letter of protest to Mr. Phillips 
against the ruling, follow: 

“This Exchange is,in receipt of your 
order in this case dated January 19, 
1920, directing it and all its members to 
remove the unfair discrimination said 
by you to exist by reason of the failure 
of the Exchange to allow or credit in 
the rating of risks equipped with sprink- 
ler systems for Conran revolving heads, 
whereas credit and rating is allowed on 
risks equipped with sprinkler systems 
having so-called standard type heads. 

“The vital interest not only of the 
National Board of Fire Underwriters, 
National Fire Prevention Association, 
and Underwriters’ Laboratories and all 
fire insurance rating boards throughout 
the country, but also the people of this 
and other communities in the insurance 
covering their property, are so_in- 
volved and concerned along with those 
of this Exchange in this destructive ana 
wholly unexpected order that the Ex- 
change feels bound to exert its utmost 
efforts to securing its withdrawal. Ac- 
cordingly, the Exchange hereby respect- 
fully applies for a reconsideration by 
you of this matter and the withdrawal 
of your order.” 

In discussing Section 141 of the in- 
surance law, Mr. Robb said: “Under this 
section an order of this character may 
be made in connection with a fire in- 
surance rate only upon the following 
conditions: 

“(a) The party complaining of an un- 
fair discrimination carries the burden 
of proof on each of the issues to be 
decided. 

“(b) The risks involved must be ‘of 
essentially the same hazard.’ 

“(c) The risks involved must have 
substantially the same degree of pro- 
tection against fire. 

“(d) This discrimination must be ‘un- 
fairly made by the association or bu- 
reau.’ 

“We respectfully submit that in the 
present instance none of these condi- 
tions is complied with. 

“In the first place, there is not evi- 

dence to show that the action of the 
Exchange was ‘unfairly’ taken. 
_ “The thing at which this section aims 
is the nature of the conduct of the 
rate-making association, and not mere- 
ly similarity of serviceableness between 
devices. The object of this section is 
Not to destroy uniformity in the deter- 
Mination of risks and of the service- 
ableness of devices by transferring that 
Power to local officials throughout the 
country and taking it from the repre- 
sentatives of parties who are to issue 
the policies and pay for the losses, but 
rather to establish a power to check 
unfair exercise of the right to fix rates 
48 an incident to the private right of 
contract. 

“The Exchange has not refused to 
sive an equal credit to the Conran head. 
All that it has done is to refuse to 


discriminate against an approved stand- 
ard type of head by relieving the Con 
ran head of satisfying the standard 
tests through which the other heads 
passed. Uniformity excludes the idea 
of discrimination; and discrimination 
can exist only where there is a lack of 
uniformity. The Exchange insists upon 
uniformity and not only denies the 
power of any public official, under sec- 
tion 141 or otherwise, to break down in 
favor of some particular device a sys- 
tem which the underwriters throughout 
the country have established in the 
honest exercise of the private right of 
contract for the very purpose of pre- 
venting varying and various methods 
and standards for determining the 
quality of risks and serviceableness; 
but it also urges with all its power, 
that enforcement by public officials in 
various localities of discrimination in 
favor of particular devices, by relieving 
them of the burden of meeting this uni- 








establishes a principle which would 4is- 
organize the fire insurance business, 
produce gross discrimination as be- 
tween various localities, and expose 
communities to the risk of a disastrous 
conflagration through inexpertness, 
lack of information or favoritism on the 
part of public officials. 

“We venture to believe that communi- 
ties would be alarmed indeed if they un- 
derstood that the power of determining 
equality in risk and _ serviceableness 
had become a function of ‘any salaried 
employe of the insurance department,’ 
rather than the function of those whose 
vital self-interest compelled a uniform 
and country-wide system of tests by the 
most expert specialists, subject, of 
course, to government supervision in 
the event of unfair practice under cover 
of this uniformity. Of course, if in the 
present instance, any question had been 
raised as to the sincerity or honesty of 





























THE HOME OF SERVICE 





In this day of big business, figures 
f alone mean nothing. 


All of the leading companies have 
assets, surplus and reserves run- 
ning up into eight figures. 


Today the important things—the 
things that count—are stability 
and service; stability in business 
methods generally; stability of 
Fi policy in the conduct of under- 
writing; and stability in the sense 
that the agent,the broker and the 








insuring public can depend upon 
the company under all circum- 
stances and conditions. 


These the Fireman’s Fund has 
demonstrated beyond question. 


The Fireman’s Fund has further 
adopted the title for its head office 
building The Home of Service, and 
by doing this has assumed the 
responsibility of demonstrating 
to the insurance world where 
The Home of Service is. 
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the Underwriters’ Laboratories, so far 
as the Conran head was concerned, an 
entirely different question would be pre- 
sented, but no question has been raised 
as to the fairness and expert jadgment 
of this determining body. Nothing has 
been submitted in evidence which in 
the slightest degree would justify or 
suggest an adverse finding as to any of 
the qualifications of the determining 
body or as to the adequacy or appro- 
priateness of the standard tests which 
would apply. Mr. Conran has simply not 
seen fit to submit this head for consid- 
eration, in accordance with the uniform 
system of determining the quality of the 
risk and serviceableness through which 
the approved head and systems have 
passed. It is he and not the New York 
Fire Insurance Exchange which is 
seeking a discrimination, it is he and 
not the Exchange which is seeking to 
create an exception and he is seeking 
to do it through establishing the prin 
ciple of law which not only violates the 
right of private contract but strikes at 
the vitality and integrity of the insur- 
ance business and the safety of the 
lives and property of every commun 
ity. If Mr. Conran can do this, not only 
his but any special device will have the 
same right, and the only question will 
be whether he can induce some public 
official to find, not that the insurance 
companies are conducted by any unfair 
or dishonest motives, but that his de 
vice is just as good as some approved 
device and that it is really putting 
him to unnecessary inconvenience to 
require him to send his device through 
the uniform and country-wide system 
through which approved devices pass. 
Such locally enforced discriminations 
are not only essentially unfair, but they 
are fraught with the most mischievous 
and appalling possibilities for they ex 
pose life and property to the inexpert 
and conflicting opinions of transient 
public officials.” 

Mr. Robb also told of the report of 
inspectors who investigated the sprink 
lers and they found the system “to be 
not sufficiently rugged to withstand 
heavy and intermittent pressures such 
as are likely to be furnished by fire de- 
partment service, nor the results of the 
unusual vibrations of these heavy ro 
tating heads if they should rotate at 
all.” 

In asking for the stay the superin- 
tendent informed the court that the 
Conran sprinklers can be installed at 
half the cost of the approved type of 
sprinklers and that competent testi- 
mony shows that they are all right. 


Phillips on the Exchange 
In speaking of the Exchange Mr. 
Phillips is quoted by the New York “Sun 
and New York Herald” as having said: 
“Opposed to public interest we have 
a private rate-making corporation or 
association which is hired by the in- 
surance companies to furnish their 
rates. The very purpose of the insur- 


(Continued on page 20) 
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Cuban Sugar Loss 
Taken to Court 


DISAGREEMENT 





PARTICIPATION 





Crum & Forster and Frelinghuysen 
Companies Retain William Otis 
Badger; Arbitration Discussed 





The arbitration by Messrs. Charles 
FE. Hughes, Leo Levy, and Robert Fox 
cf the Cardenas (Cuba) sugar loss has 
not ended that incident. A group of 
companies nig nted by Crum & Fors- 


ter and J. S. Frelinghuysen, consisting 
of the ede ce4g National Union, 
North River, Pacific, Richmond, Stuy 


vesant and United States have all re- 
tained William Otis Badger, Jr., who 
disagrees with the award rendered and 
has begun actions in the Supreme 
Court to reform all the policies and 
cancel all liability on the part of these 
companies. These companies have re- 
fused to participate in the arbitration. 

“At the present time the apportion- 
ment is giving the counsel and arbitra- 
tors much concern,” said Mr. Badger. 
“Under the Johnson & Higgins appor- 
tionment the limits fixed in the two sets 
of companies were totally disregarded. 
While the Schedule A policy had a 
limitation of $2,000,000 and the Sched- 
ule B merely covered items reported, 
which up to the date of the fire amount- 
ed to but a-few thousand dollars, both 
sets of companies are forced to con- 
tribute equally under the Johnson & 
Higgins apportionment. In other 
words, the syndicate policies and the 
Neidlinger policies each pay 50 per 
cent of the loss. It has always been 
considered customary for the partici- 
pation of companies to depend upon 
the insurance and coverage in the event 
of double insurance, and, under this 
form of participation, the Neidlinger 
companies would bear but a_ small 
share of the total loss.” 


JESSE SPIER RETURNING 

Jesse Spier, president of the Trans 
Marine Underwriting Agency and head 
underwriter for the Importers & Ex- 
porters, sails this week from England 
for New York aboard the “Adriatic”. 
He has been studying marine condi- 
tions in England and on the continent 


Raise Rent To 
$6 a Square Foot 


BUILDING 





CRUM & FORSTER 





All Floors Rented But One; Will Have 
Mixed Occupancy; Brick 
Work Resumed 





The manner in which rents are going 
up in the insurance district is illustrat- 
ed by the action this week of Crum & 
Forster in advancing rents to $6 a 
square foot for the new building at 
William and John streets. The first 
contracts for space were made at $3.50 
later the price was $4.50 for a time. 

This building has been completely 
rented save for one floor. Not all the 
tenants are insurance companies or 
insurance men, as the rental list shows 
accountants, lawyers and others. Brick- 
layers returned to work on Tuesday, 
150 going back in the morning and 
many more in the afternoon. 

There is still talk of two new build- 
ings going up at Gold and Maiden Lane. 

Among the new removals announced 
is that of J. M. Biggert, Aetna adjuster, 
who is going from 95 William to the 
Temple Court Building. 





INTERNATIONAL GOOD WILL 

The new International Chamber of 
Commerce will be organized in Paris, 
the week of June 21, 1920. About one 
hundred American delegates are ex- 
pected at the organization meeting. 
The bureau will have technical experts 
and its objects are to make export and 
import trade easier, to remove inter- 
national friction, to increase total pro- 
duction, to standardize international 
documents, and to cultivate personal 
acquaintanceship among bankers and 
men of the different nations of the 
world. 





DIAZ SAILS ON APRIL 10 
Maurice Diaz, a well known under- 
writer, who was to sail for America on 
April 3, will sail on April 10 instead. 


BUSINESS PILING IN 
Companies never did so much _ busi- 
ness as at present and one fire com- 
pany is said to have increased its pre- 
miums $600,000 in one month alone, 
Cancellations are also numerous. 





for the last two months. 
Fire Casualty Life 
RE-INSURANCES 
WILLIAM C. SCHEIDE & CO. 
(INCORPORATED) 


HARTFORD, CONN. 








100 William Street, New York City 


PHOENIX 


Assurance Company, Ltd., of London 
(Established 1762) 
FIRE 


AUTOMOBILE—USE AND OCCUPANCY—TORNADO—SPRINKLER 
LEAKAGE—EXPLOSION AND RIOT AND CIVIL COMMOTION 
HEAD OFFICE FOR THE UNITED STATES. 





Percival Beresford, Manager 








REINSURANCE 
BROKER 


W. B. BEATTIE 


1 King William Street 
LONDON, E.C. 4 


Excess covers (Fire and Contingency 
contracts) placed with best offices 
and Underwriters. 


Correspondence invited. 





SPRINKLER CASE 


(Continued from page 19) 

ance law was public protection against 
private, unfair discrimination in the 
matter of rates. To enjoin the super- 
intendent is to redraft the statute in 
favor of private interests. The associa- 
tion had ample opportunity to justify 
its action before me, and the decision 
against it.” 








TORNADO WRITINGS 
(Continued from page 1) 


illustrating havoc done by a tornado, 
agents are given this advice: “Too 
Late! This affords no relief to the 
victim without insurance. Was it due 
to yous failure to solicit tornado insur- 
ance? Do not delay until the destruc- 
tive cloud appears. Now is the time to 
solicit tornado insurance. The season 
of greatest losses is at hand, but re- 
member, there is no ‘closed season.’ 
No section is immune from destructive 
windstorms. No structure is strong 
enough to withstand the power of a 
tornado, Insurance is the only protec- 
tion against loss to the owner, and you 
have it to sell.” 





THE HANOVER 


Incorporated 1882 
The real strength of an insurance com- 
pany is in the conservatism of its man- 
agement, and the management of TH 
HAN R is an absolute assurance of 
the security of its policy. 


EMORY WARFIELD, President 
FRED gg HUBBARD, Vice-President 
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NEW YORK 
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editor of the “Pacific 
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Work is the more a pleasure the less 
it is a necessity, says Colonel Cunning- 
ham. 
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SCHAEFER & SHEVLIN 


GENERAL AGENTS 
FIRE and AUTOMOBILE INSURANCE 
Excellent Facilities for Handling Suburban Business 


New York, N. Y. 





Phones John 1167, 1168 
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Builders’ Risk 
Decision Given 





ACTION TO REFORM A _ POLICY 





Assured’s Failure to Read Contract 
and Agent’s Statement Not Enough 
to Sustain Action 





In the case of Emanuel Metzger as 
receiver of the Kingston Chemical 
Manufacturing Co. vs. Aetna Insurance 
Company the New York Court of Ap- 
peals has reversed the Supreme Court’s 
judgment dismissing the complaint. 
This is a builders’ risk contract. 

The action is to reform a policy of 
fire insurance, issued by the defendant 
to the Kingston Chemical Manufactur- 
ing Company, and to recover upon the 
policy as reformed. The trial justice, 
at the close of the evidence in behalf 
of the plaintiff, ordered the dismissal 
of the complaint. The Appellate Divi- 
sion reversed the consequent judgment 
and granted a new trial. 

The direct evidence, and the reason- 
able inferences from it most favorable 
to the plaintiff would have permitted 
the jury to find as the facts: The policy 
issued June 9, 1916, insured for the 
term of one year from that date, 
against fire, in the sum of $2,500, a fac- 
tory building in process of erection. 

Attached to and a part of the policy 
when delivered was this slip or rider: 
“Builders’ Risk Clause. It is under- 
stood and agreed that this policy cov- 
ers the property described herein only 
while the building is in process of erec- 
tion and completion, and not as an oc- 
cupied building, and that all liability 
under this policy shall cease when the 
building shall become occupied in 
whole or in part, except that if the 
building is to be a manufacturing plant 


machinery may be set up and tested.” 


The policy was delivered by the ag- 
ent of the defendant to the president of 
the insured, who, at about its date, had 
told the agent that the building was in- 
closed, and to write a policy for $2,500 
at present. Prior to the delivery there 
were no other negotiations ‘and no 
agreement between the parties. Upon 
the outside of the folded policy, as de- 
livered, appeared the words “Expires 
June 9, 1917,” and the insured’s presi- 
dent, at the delivery, sald to the de- 
fendant’s agent: “This policy is written 
for year,’ and received the reply, 
“Yes,” and the statement “he (the ag- 
ent) had to write it at $1.25, which is 
a builders’ risk rate, as the building 
was not identified by the underwriters, 
but he would try to get the underwrit- 
ers to put a rate on it and he would let 
me know.” He paid the. premium of 
$31.25 and, without opening the policy, 
put it in the safe. 

The building was completed in July, 
1916. In October, 1916, it had become 
equipped with the machinery, and the 
company applied for and received a 
second policy in the sum of $1,500 from 
a company other than the defendant, 
represented, however, by the same per- 
Sons as agents. In October or Novem- 
ber, 1916, the agents of defendant told 
the insured’s president that upon the 
policy of June 9 a premium rate, to 
take the place of the butlders’ risk rate, 
less than $5 on each $100, could not be 
procured, and wrote him under date of 
December 16, 1916, as follows: “In- 
closed please find indorsements which 
will be necessary to attach to policies 
of insurance which we have written for 
you. You wilfsee that the rate is in- 
creased a very large amount; however, 
we assume you will continue the poli- 
cles until you are able to put in the 
sprinkler system in your building, as 
it would not pay you to be without in- 
surance. We are protecting your inter- 
est and await your further pleasure.” 

The inclosed indorsement pertinent 
to the policy of June 9 fixed the 
amount, term and expiration identically 
With those in the policy and the rate 
in the additional sum of $93.75, which 
the insured refused to pay. The ag- 


eits said they would have to cancel the 
policy. There ended the transactions 
between the parties. 

The insured building was destroyed 
by fire February 5, 1917. The insured 
duly served notice and proofs of loss. 
The defendant denied liability upon the 
ground it was not an insurer of the 
building. The insured’s president was 
and had been for many years a lawyer 
and had had an insurance agency of 
his own after his admission to the bar. 
He knew the Underwriters’ Association 
made the premium rates. 

“Those facts do not constitute or dis- 
close a liability on the part of the de- 
fendant,” the Court ruled. The policy, 
in and through the indorsement slip or 
rider, in form stipulated that it was in 
force and effect only while the building 
was in process of erection and comple- 
tion and the machinery placed and test- 
ed, and that all liability under it should 
cease when the building shall become 
occupied in whole or in part for operat- 
ing. The stipulation was in purpose 
and intendment a potential qualifica- 
tion or limitation of the expressed ex- 
istence of the insurance through the 
term of one year. The two stipulations 
were, obviously, to be read together 
and said the insurance shall exist for 
one year unless at a time within the 
year the erection of the building should 
be completed and its operation entered 
upon, at which time it shall cease to 
exist and all the liability under the 
policy shall cease. Expressed condi- 
tions within a policy terminating or 
forfeiting the insurance within the 
term prescribed in the policy are neith- 
er novel nor unusual. The legality of 
that involved in the instant case is not 
and cannot be questioned. Its language 
and meaning are unambiguous, un- 
equivocal and not susceptible of inter- 
pretation. There cannot be applied to 
it the rule that courts are averse to 
forfeitures and are cautious in enfore- 
ing them. If the insured obtained or 
held a mistaken view or belief concern- 
ing the agreements of the policy, the 
fault or negligence of its president and 
representative was the cause. A mere 
reading of policy would have made him 
and the plaintiff know the agreements 
the plaintiff was accepting and enter- 
ing into. To hold that a contracting 
party, who, through no deceit, fails to 
read the contract, may establish and 
enforce the contract supposed by him, 
would introduce into the law a danger- 
ous doctrine. Of course, the doctrine 
does not exist. It has often been held 
that when a party to a written contract 
accepts it as a contract he is bound by 
the stipulations and conditions ex- 
pressed in it whether he reads them 
or not. Ignorance through negligence 
or inexcusable trustfulness will not re- 
lieve a party from his contract obliga- 
tions. He who signs or accepts a writ- 
ten contract, in the absence of fraud or 
other wrongful act on the part of an- 
other contracting party, is conclusively 
presumed to know its contents and to 
assent to them, and there can be no 
evidence for the jury as to his under- 
standing of its terms. which do not 
enter into the instant case. It is mani- 
fest that the responsive statement of 
the defendant’s agent at the delivery 
of the policy that it was written for 
a year could not constitute a fraud or 
wrongful act or relieve the company 
from the acceptance of it. Indeed, the 
plaintiff has not made and does not 
make a claim of contrary effect. He 
asserts a mutual mistake in attaching 
the slip or rider. Conditions forfeiting 
the insurance are, as we have said, 
neither novel nor unusual. Illustra- 
tions in judicial decisions are many. 
It is common knowledge and experi- 
ence that they do not, in ordinary un- 
derstanding or expression, destroy the 
prescribed term as that for which the 
policy is written. With those in the 
policy, the insured and insurer still say 
it is written for one year or three years 
or as the case may be. While in equity 
a rescission of a contract may be ad- 
judged on the ground of a unilateral 
mistake in its contents, in order that 
a reformation may be adjudged, there 
must be mutual mistake or inadvert- 
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“AMERICA FORE” 


. . . 
Co-operation with Business— 

American enterprise, by developing American produc- 
tion and commerce at home and abroad, and American 
Insurance, by safeguarding the risks of American trade, con- 
tribute best to American progress and prosperity when they 
co-operate. 

The FIDELITY-PHENIX has protected American enter- 
prise at home for sixty-seven years, and is now extending its 
operations throughout the civilized world. The sound Amer- 
ican indemnity and prompt service that have made _ the 
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available for the protection of American property and invest- 
ments abroad. 
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Fire Insurance Company of New York 
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HOME OFFICE: 
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ence or the excusable mistake of one THE ART EXHIBITION FIRE 
party and fraud of the other. There aw 
must have been a meeting of the minds 
of the contracting parties concerning 
the agreement, or agreements, which 
the court is asked to declare existent. 
“It is manifest, in virtue of what we 
have written, there was not a mistake 
on the part of the insured concerning 
the terms and conditions of the policy. 
It is manifest from the evidence there 
was not a mistake on the part of the 
insurer. It, by its agent, wrote and de- 
livered the policy. It expressed in it, 
in language which it could not have 
misunderstood, the contract it intended 
and made. The policy as written and 
delivered must, then, be deemed and 
tuken as the contract of the parties.” brought out by this fire are: 
- First: Extensive use of inflammable 
draperies and tapestries for decorations. 
Second: Burlap and wood sheathing 
on wood nailing strips with air spaces 
between the finish and the walls which 
form channels facilitating the rapid 


New York Board’s Special Report on 
Blaze Discusses Tapestry 
Decorations 


The New York Board of Fire Under- 
writers has made a special report on 
the American Fine Arts Society fire in 
West Wfifty-seventh and West Fifty- 
eighth streets, which caused so much 
distress to the painters who were hold- 
ing an exhibition there at the time. The 
conclusions follow: 

The principal undesirable features 
from the fire protection viewpoint 


TERM INSURANCE DEDUCTION 

One of the law journals is running in- 
come tax questions with answers pre- 
pared by State Comptroller Eugene M. 


Travis. One question with the answer 
follows: spread of the fire and also serving to 
, make it inaccessible. 
Q. In making deductions for pre- ‘ 


Third: Unprotected steel roof trusses 
in one-story sections. 

Fourth: Lack of fire-door protection 
at communications ‘through fire walls. 

Fifth: Lack of automatic sprinkler 
protection in rooms containing consider- 
able quantities of inflammable material 
and valuable contents. 

JOIN IN PHILADELPHIA i = 

The Knickerbocker Insurance Com- 
pany, of New York City, and the Peo- INSURANCE MEN HONORED 
ples Fire Insurance Company of Mary- President E. E. Read, Jr., of the Cam- 
land have been elected members of the ‘en Fire Insurance Association and 
Philadelphia Fire Underwriters’ Asso- Charles A. Reynolds, a director of the 
ciation. corporation, also Ralph D. Baker, a 

prominent insurance agent, have been 

elected directors of the Chamber of 
Commerce of Camden, N. J., to serve 
for a term of two years. 
Fred S. James & Company have ap- SET aN SMR ES 


pointed Edgar V. Treacy, for some time APPOINT C. C. PAULL 


connected with the development de- 
partment of the Globe Indemnity Com- Cc. C. Paull has been made accident 


pany, New York City special agent to superintendent of the Norwich Union 
develop business with brokers. for Canada, 


miums paid on account of insurance on 
business property do I deduct the 
amount paid in 1919, which was for a 
three-year period? 

A. No; only one-third of this amount 
should be deducted. 








E. V. TREACY WITH F. S. JAMES 
& CO. 
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See Discrimination 
Against N. Y. Brokers 


NEW BILL FAVORS OUTSIDERS 


Prohibits Brokers From Legally Placing 
Risks With Any Unadmitted 
Foreign Companies 

Vigorous ekpenition - was voiced at a 
joint legislative committee meeting in 
Albany on March 24 against the bill 
proposed by Superintendent Jesse Phil- 
lips to regulate the placing of marine 
insurance abroad with unadmitted for- 
eign companies or insurers, such as 
Lloyds, by making it a misdemeanor 
for any broker to act in the capacity 
of an agent for such companies or in- 
dividuals. Practically all the brokers 
in New York handling marine covers 
have declared themselves as against 
the bill, as have also many exporters 
and ship-owners who have visions of a 
tremendous increase in rates if the 
measure becomes a law. There was 
another hearing in Albany on Wed- 
nesday. 

Superintendent Phillips has started 
an active campaign on his own. initia- 
tive to help American marine insurance 
companies and to place them, if possi- 
ble, upon an equal footing with those in 
other countries. This proposed meas- 
ure, Senate bill 978 (introductory 885) 
is worded only slightly different from 
Section 1199 of the existing insurance 
law, but the addition or the new words 
“foreign insurer or re-insurer” will give 
life to the law, which has been prac- 
tically dead for several years, due to 
the fact that it did not apply to or- 
ganizations of underwriters as Lloyds, 
but to companies oaly. In his annual 
report to the legislature Mr. Phillips 
said he wanted to place the exportation 
of marine insurance upon the same 
basis as fire insurance, and that “pro- 
vision might perhaps be made in the 
same manner that surplus fire insur- 
ance can now be legally procured un- 
der the provisions of section 137 of the 
insurance law. In my judgment, the 
suggested amendment to section 1199, 
and its strict enforcement, will have a 
wholesome effect in eliminating a con- 
siderable portion of unauthorized busi- 
ness.” 

Provisions of Bill 

The provisions of the bill are as fol- 
lows: 

Section 119. Acting for foreign insurance 
corporations, or foreign insurer or re-insurer, 
which or who has not designated the superin 
tendent of insurance as attorney. Any person 
acting for himself or for others, who solicits or 
procures, or aids in the solicitation or pro- 
curement of policies or certificates of insurance 
or adjusts losses or in any manner aids the 
transaction of any business for, any foreign in 
surance corporation, or foreign insurer or re- 
insurer, which or who has not executed and 
filed in the office of the superintendent of in- 
surance, a written appointment of the superin- 
tendent to be the true and lawful attorney of 
such corporation, or insurer or re-insurer, in 
and for this state, upon whom all lawful pro- 
cess in any action or proceeding against the 
corporation, or insurer or re-insurer, may be 
served, is guilty of a misdemeanor. 

This act shall take effect September first, 
nineteen hundred and twenty. 

The matter in black face is new. 

Brokers believe the bill would pro- 
hibit them from legally placing insur- 
ance except with companies authorized 
to do business in New York. This pro- 
hibition applies not only to insurance 
on property located in New York State, 
but it would also affect insurance on 
any property regardless of location. 
The bill applies to marine insurance 
on either vessel or cargoes even if they 





“STRONG AS THE STRONGEST”’ 


The Northern Assurance Go. 


(LTD., OF LONDON) 
Organized 183% 
Eatered United States 1876 


Losses Paid - - - $109,000,000 
Losses Paid in U. S. $40,000,000 
Eastern and Southern Departs:ents 


55 JOHN STREET 
NEW YORK CITY 








are not in New York but may be en- 
gaged in foreign trade. It would also 
make it illegal for any person in New 
York to assist in any way in obtaining 
insurance with insurers not licensed in 
New York even though the New York 
market is insuffigient at the time. 

On the other hand, this measure 
would not prevent brokers in other 
states from doing the things the bill 
prohibits done by the New York broker. 
It would result in driving all outside 
business not controlled by New York 
brokers to outside brokers. The pro- 
visions of the bill are being brought to 
the attention of those who are accus- 
tomed to require insurance in com- 
panies outside the State of New York 
in order that they may protect their in- 
terests. 

Already Had One Hearing 

A first hearing on the bill was held 
on March 24 at Albany, when many 
New York brokers testified as to what 
they considered would be the injurious 
effects of the measure. Superinten- 
dent Phillips spoke in support of the 
bill and stated that the American mar- 
ket was large enough with its re-insur- 
ance provisions to absorb all the busi- 
ness originating here. This the brok- 
ers took exception to. During the last 
week they have distributed notices to 
other brokers and shipping men, ex- 
tracts from which are given below: 

It is further pointed out with respect 
to marine insurance, that: 

A. Although the capacity of the New York 
market is much larger than it was a few years 
ago, it is not sufficient to absorb the entire 
values at risk on the hull and valuable cargoes 
by the larger steamers. 

B. As marine insurance rates are determined 
by the judgment and experience of the indi- 
vidual underwriter as to the worth of the 
particular risk offered, the only safeguard 
against excessive marine rates is through com- 
petition. With a demand for marine insurance 
in excess of the capacity of the market, com- 
petition is not possible except from the world’s 
market. 

C. Merchants and shipowners engaged in the 
world’s trade should not be placed at a dis 
advantage on the question of insurance costs 
in competition with their foreign rivals. To 
do so would be greatly to the detriment of 
American commerce. The insurance premium is 
often a deciding factor as to whether a com- 
mercial venture will be undertaken. 

D. Without access to foreign insurance 
markets merchants and shipowners in New York 
State will be unable to know the cost of the 
insurante item to their foreign competitors. 

FE. It will discourage marine insurance ema- 
nating from interests not domiciled in’ the 
State of New York (which has hitherto been 
seeking the New York market as a “‘free’’ port 
for marine insurance) from continuing to come 
to this market and will drive all such insur- 
ance directly to the London market to enjoy 
the benefits of world-wide competition. 

It will by the imposition of restricted 
legislation retard, if it does not destroy, the 
natural growth of New York as the marine in- 
surance centre of America, and its develop 
ment into a world market for marine insurance 
to which its natural position as the banking 
centre of the United States, entitles it. 

Underwriters, meanwhile, have taken 
to neutral ground. While they believe 
that something should be done to in- 
crease the taxes placed on foreign com- 
panies, admitted and unadmitted, they 
cannot outspokenly favor Mr. Phillips’ 
strict interpretation of section 1199, if 
it is amended. 





LATE NEWS 


The new motor rates are to become 
effective on April 15, says the National 
Automobile Underwriters’ Conference. 

The stock control of the Pittsburgh 
Fire has been obtained by Edson T. 
Wood and associates in the Firemen 
& Mechanics. ; 

Explosion rates have been reduced 
on an average of 25 per cent. and bur- 
glary rates have been advanced more 
than 25 per cent. 

William A. Riordan has been made 
manager of the Metropolitan Depart- 
ment of the Sun of London. 

The Great Eastern Casualty has 
voted to increase its capital and sur- 
plus by $300,000 through the issuance 
of 1,500 shares of stock at $200 a share, 
par $100. A considerable portion of 
the new issue has already been under- 
written 





Established 1862 


UNITED STATES BRANCH 
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Firemen’s Insurance Co., Newark, N. J. 


January 1, 1919 
Cash Capital peunaen meer err $1,250,000.00 
Net Surplus ...... Oo $2;246,144.00 
SURPLUS TO POLICYHOLDERS. $3,496,144.00 


DANIEL H. DUNHAM, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Secretary 








NEAL BASSETT, Vice-President J. K. MELDRUM, Assistant Secretary 








° Fire, Marine, Windstorm, 
Automobile, Sprinkler Leak- 
’ age, Riot and Explosion In- 
of Wetertoron. 1B. surance. 
E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEPT. 


JAMES J. GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 
N. Y. SUBURBAN & NO. N. J. 


E. J. PARMELEE, Syracuse, N. Y., ee te yey! YORK STATE 
GEORGE SHAW, 116 Milk St., Boston, S Agent.NEW ENGLAND 
F. F. BUELL, Troy, N. Y., Special fou. «+eeeee-NEW YORK STATE 








The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
A. H. TRIMBLE, Prest. EDWARD HEER, Sec’y and Treas. 
Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 
Capital $400,000.00 Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 
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Tax Expenditure 
Climbing to 20 P. C. 


18.6 P. C. OF CAPITAL IN 1918 








Situatiow Described and Recommenda- 
tions Made By H. A. Smith, Chair- 
man National Board Committee 





In a report which has been distributed 
among insurance companies H. A. 
Smith, Chairman of the National 
Board’s Committee on Taxation, illus- 


trates the rapid growth of taxation by 
citing some New York State figures: 

“In 1914 the total fire premiums 
written by the companies reporting to 
New York were $335,936,901.31, marine 
premiums, $19,655,343.09, totaling $355,- 
592,244.40. . The taxes, licenses, and 
fees paid by these companies were $9,- 
934,062.43. By 1918 the fire premiums 
had increased to $534,166,205.52, ma- 
rine premiums $86,356,882.05, totaling 
$620,523,087.57. The taxes, licenses and 
fees paid by such companies during 
1918 were $27,966,971.95. Thus while 
the premium receipts had increased 
less than 100 per cent the charges for 
taxes, licenses, etc., were practically 
three times those in 1914. In consider- 
ing the relation between the tax 
charges and the premiums, moreover, 
it should be noted that the great bulk 
of all the taxes attached to the fire pre- 
miums, marine insurance having been 
as a rule subject to much lighter burden 
of taxation. Nor do the figures for 
1918 reflect adequately the conditions 
in 1919 for there has been a steady up- 
ward trend of state taxation and the 
Federal taxes paid by the companies 
in 1919 were much more burdensome 
than those paid in 1918. 

Percentage to Capital 

“It is enlightening to ascertain just 
what percentage of their capital insur- 
ance companies are paying out annually 
in taxes, licenses and fees; and, bear- 
ing in mind that 1919 costs of this 
character undoubtedly exceeded those 
of 1918, the following, taken from the 
New York State report and presenting 
the facts as to the 1918 business are 
of interest. Owing to the fact that 
mutual companies and United States 
branches of foreign companies have no 
capital stock, such a statement is neces- 
sarily confined to American stock com- 
panies, of which one hundred and forty- 
six are considered, being all of such 
companies then reporting to New York 
State, but including all their transac- 
tions wherever occurring. Of the $27,- 
966,971.95, taxes, etc., named above, 
these companies paid $21,756,489.26, and 
their combined capital being $116,645,- 
805, this represents an annual expendi- 
ture of over 18.6 per cent of their cap- 
ital. Undoubtedly the experience of 
Many individual companies shows an 
even higher rate of tax. 

“There is much that can be said with 
regard to the necessity for collecting 
Privilege taxes by the various states 
and for imposing the tax provided by 
the Federal government, but what, if 
anything, can be said in justification 
of a system which imposes upon in- 
surance companies the maintenance of 
the various fire marshal offices, the va- 
rious fire departments and fire patrols, 
or for the imposition of a tax upon 
surance companies for the mainte- 
hance of the various firemen’s pension 
funds? asks Mr. Smith. “The health 
and lives of the people as safeguarded 
by the state and municipal boards of 
health are not provided by an assess- 
ment against the life insurance com- 
panies. The food laws and regulations 
for the protection of people are not an 
xpense borne by the grocers and pro- 
ducers of foodstuffs. The various live 


stock commissions, necessarily active 
n the Prevention of the spread of dis- 
ease among domestic live stock, are not 
Maintained by a special tax upon the 


l 


farmer and stock raiser, but the broad 
and highly important work of protecting 
life and property of all of the citizens 
of the state from the consequences of 
fire entrusted to the work of the var- 
ious fire marshal departments, fire de- 
partments and fire patrols, finds its rev- 
enue for maintenance by a special tax 
on the business of fire insurance. The 
sole function of these various 4epart- 
ments is to protect society at large, 
and it must be remembered that aside 
from bearing the cost and maintenance 
of the departments the business of in- 
surance is, in addition, called upon to 
bear its rightful proportion of the ex- 
pense of all other criminal investiga- 
tions, prosecutions and the protection 
of organized society. 

“We are forced to the conclusion that 
insurance is being taxed as a source of 
revenue without the justification of any 
scientific or equitable principle, and 
that it should not be taxed for a multi- 
tude of specific purposes such as the 
support of fire departments, salvage 
corps, fire marshals, pensions, etc. The 
subject of taxation is so complex, how- 
ever, and the present system has so 
many ramifications that it does not 
seem advisable to recommend any par- 
ticular form at the best, but it should 
be pointed out and urged that a gross 
premium tax is unsound if it lays an 
unnecessary burden upon thrift. 

“A tax on insurance is a tax on thrift 
in a peculiar sense. 


“Moreover, as to a gross premium tax, 
the greater proportion of it is a tax 
on a loss—that is to say, considerably 
over 50 per cent of every dollar of pre- 
mium collected is paid back in losses 
during the average year, yet the part 
paid back in losses as well as the por- 
tion retained is taxed. 

Recommendations 

“Income taxes are inequitable on the 
fire insurance business as at present 
levied and seem incapable of fair ap- 
plication, so inasmuch as fire,insurance 
undoubtedly desires to bear its just 
share of the tax burden, and in any 
event should do so, we recommend: 

“(1) As the fairest and most satisfac- 
tory method now in vogue a flat per- 
centage tax on that portion of the pre- 
mium remaining after the deduction of 
losses and all other taxes, licenses or 
fees within the state (if it is a state 
tax on premiums); or less losses and all 
other Federal taxes (if it is the Federal 
tax on premiums) giving credit of 
course for cancellations, return pre- 
miums, and (authorized) re-insurance 
in companies paying a similar tax. 

“(2) Since insurance companies would 
thus be subjected to a distinctive tax, 
this should carry with it exemption from 
any general tax (such as income taxes) 
since it is inequitable to single out any 
particular business for inclusion under 
the provision of both general and 
special or distinctive taxation. 

“(3) Insurance companies should con- 
tinue to pay a certain amount of license 
fees, but such fees should at most be 
fixed in relation to the necessary costs 
of conducting the insurance depart- 
ments of the several states, and not as 
a source of general revenue. 

“(4) The fallacy of connecting insur- 
ance companies directly with the sup- 
port of fire departments, fire patrols, 
salvage corps, firemen’s relief and pen- 
sion funds and fire marshals’ offices 
should be recognized and such forms of 
taxation abandoned. 

“(5) It is scarcely necessary to men- 
tion that insurance companies should 
still continue liable for property taxes 
on the same basis as any other owner 
of property, but premium receipts, ag- 
ents’ balances, etc., should not be con- 
sidered assessable for such property 
taxes, because they have already borne 
their burden in the premium tax, un- 
settled balances in agents’ hands being 
nothing more than these same pre- 
miums (not yet collected) less certain 
deductions, as commissions, etc.” 














Western Department 
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THE SECURITIES OF THE COMPANY ARE BASED 
UPON ACTUAL VALUES ON DECEMBER 3lst, 1918 
United States Government Liberty Loan bonds owned 


by the Company exceed its entire capital stock of 
$5,000,000—a striking indication of true patriotism 
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Greater Capacity for Local Agents 





Use our unlimited capacity and wide experience for placing additional lines 
of insurance beyond the capacity of admitted companies. 


Binding Contracts with Guaranteed Underwriters at Lloyds and British 
Companies maintaining United States deposits. 
binders given. 
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CAUSES OF CONFLAGRATIONS 








Address by John B. Laidlaw, Manager 
Norwich Union, Delivered Before 
Toronto Institute 





In an address on conflagrations, de: 
livered before the Insurance Institute 
of Toronto, John B. Laidlaw, of the Nor- 
wich Union, cites five causes of con- 
flagrations, as follows: 

1. Absence of Fire Protection, or 
where good protection was provided, it 
was not available, because of a break- 
down of pumps or mains, or interrup- 


tion of power, or disorganization of bri- 
gade. 


2. Climatie conditions, usually dry 
weather and high winds. 
3. Fire starting in a high or large 


building, or one with very inflammable 
contents, and so getting beyond the 
control of the Fire Brigade. 

4. Prevalence of wooden buildings, 
and more especially of wooden shingle 


roofs. 
5. Narrow streets or lanes with oppos- 


ing buildings having unprotected win- 
dow openings. 
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“St. Louis” Judged 
a Complete Loss 


YEARS 





WAS IN’ SERVICE 25 





Took Active Part in Two Wars As 
Cruiser and Transport—Fire 
Finished Her 
Surviving two wars and the perils 
of the sea for twenty-five years, the 
American liner “St. Louis” was ren- 
dered useless for further service by 
fire on January 9, which gutted her in- 
terior while she was undergoing re- 
pairs at Fletcher’s Dry Dock, Hoboken, 
before being replaced in the _ trans- 
Atlantic passenger service. She has 
been judged a total loss by her owners, 
the International Mercantile Marine 
Company, and turned back to the un- 
derwriters. Although a quarter of a 
century old she was still valued high 
and her loss will mean another large 
payment from the underwriting market. 
Part of the hull coverage was retained 
in this market, but the majority of it 

was placed abroad. 

Following the fire it was at first 
thought possible that repairs could be 
made, but the cost of steel plates neces- 
sary to replace those warped by the 
intense heat of the flames were judged 
too high, and it was found cheaper for 
the underwriters to pay the full insur- 
ance and accept the vessel. She will 
probably be scrapped, although it may 
be possible to place her in the southern 
fruit trade for two or three years. 

The “St. Louis” was built in 1895 
in Cramp’s shipyard for the American 
Line, operating passenger and cargo 
vessels between New York, Plymouth, 
Cherbourg, and Southampton, At that 
time she was the largest American ves- 
sel and third largest in the world, and 
had a speed of twenty-two knots. Con- 
structed so that she could be easily 
converted into an auxiliary cruiser in 
war time, she was taken over by the 


Government at the beginning of the. 


Spanish-American War, armed with six 
inch guns, and sent to southern waters 
as the scout cruiser “Yale.” She took 
active part in several naval engage- 
ments, 

From 1899 until the entrance of the 
United States into the World War the 
“St. Louis” operated as a passenger 
ship, carrying many thousands of per- 
sons across the Ailantic. Most of the 
time she was commanded by Captain 
John Jamison, now a retired Commo- 
dore of the American Line fleet. Early 





H.KRAMER 


ADJUSTER 


FOR INSURANCE COMPANIES 
59 Maiden Lane, New York City 


in 1917 she was again refitted as an 
auxiliary and placed in the transport 
service under the name of the “Louis- 
ville’. She made several trips across, 
carrying from 1,000 to 1,500 officers and 
men on each occasion, and had two or 
three narrow escapes from submarines. 
At the end of last summer she was 
“demobilized” and returned to the 
American Line. Captain Herbert 
Hartley was commander during the war 
and remained so until last week when 
the company’s flag was hauled down. 





SECOND YEAR U. & O. 
Lots of it Being Written Companies 
Report; Hard to Make 
Replacements 








Insurance companies report that a 
lot of second year use and occupancy 
is being written. In this insurance, no 
liability attaches until after the three 
hundredth day. It developed during the 
war because of the difficulty in making 
quick replacements. 

The replacement situation, by the 
way, is very serious, as deliveries can- 
not be promised in some industries by 
machine manufacturers inside of two 
years. 


MADE SPECIAL AGENT 


Arthur H. F. Schumm, of the Cale- 
donian, has been appointed special ag 
ent of the company in New Jersey, 
Maryland, Delaware, and the District of 
Columbia to succeed Chester R. Bart- 
ley, who formerly covered this field and 
also Virginia and North and South 
Carolina. Mr. Schumm has made his 
headquarters at 40 Clinton Street, New- 
ark, N. J. For several years he has 
handled the business of this territory 
at the home office of the company. 
Special Agent Phillips has returned to 
the New York office to take charge of 
part of the underwriting, and Harry R. 
Bush, of Greensboro, N. C., has been 

made general agent for the Carolinas 
and vrnaae. 


RICHARD KRAEMER’S CHANGE 

Richard Kraemer, formerly manager 
of the. brokerage business in M. C. 
Reinboth’s office, 20 Nassau Street, is 
now with Rodgers & Carr. 
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Just say: 


“Insurance 
Man”— 


the open sesame 
to every courtesy 
within our power. 








Room with de- 
tached bath $1.50 
and $2.00 


Private bath $2.50 
and $3.00 


BREVOORT Hotel 
Insurance Headquarters 
MADISON ST.—East of LaSalle 
CHICAGO 
LAURENCE R. ADAMS, Sec’y & Mgr. 
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}. H. VREELAND 


Assistant Manager a BREWSTER, Mer. 


artford, Conn. 
A BROAD UNDERWRITING SERVICE TO AGENTS 


Works in Harmony with American Agency Principles and Practices 











INTEGRITY SERVICE 






Writes Fire, Automobile, Rent, Sprinkler Leakage, Tornado, Use and Occupancy, Explosion, etc. 






































LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES 
AND CUBA 


EK. F. FLINDELL 
INSURANCE 


1 LIBERTY STREET Telephone John 2612 


LOCAL OFFICES 


BROOKLYN, N.Y. NEWARK, N. J. 
153 Remsen St. 9-15 Clinton’ St. 
. Tel. 2504 Main Tel. 614 Mulberry 





NEW YORK 


JERSEY CITY, N. J. 
Montgomery St. 
Tel. 216 Montgomery 
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HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
JOHN 348% 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 








JAMES H. EPWORTH 
NEW JERSEY FIRE INSURANCE SPECIALIST 
NEWARK AND SUBURBAN NEW JERSEY TERRITORY 
40 CLINTON | STREET | FIRST | 80 MAIDEN LANE 


Phone Market 6536 SERVICE chae oe bin GO 























Binders Effected on Risks Anywhere in the U. S. & Canada 
Phone John 4613 


BERNHARD JNSURANCE AGENCY 
43 Cedar St., 1 Montgomery S&t., 
New York City Jersey City, N. J. 


Agricultural Ins. Co. of Watertown Nationale of Paris 


Atlas Assurance Co. 








Fireman’s Fund 
Rhode Island Insurance Co. Home Fire & Marine | 





BRITISH AMERICA 


ASSURANCE Co. 


Incorporated 1833 
Toronto, Canada 


Fire, Explosion—Riots, Civii 


WESTERN 


ASSURANCE CoO. 
OF TORONTO, CANADA 


Fire, Explosion—Riots, Civil Commotions 


Commotions and Strikes and Strikes—Marine and Tornade 
surance 
Statement, January 1, 1919 UNITED STATES BRANCH 
ABEOW ccccccccccsece cecccecessse GRAM Janua 1, 1919 
LAIGDINGOS cocescvcccsccces seeee —1,645,684.41 ty 
RDS ccncctnccerteuiniecekscsesed $4,093,580.53 
Surplus in United States...... 816,497.83 Surplus in United States........ 1,733,616.33 
Total losses paid in United Total Losses Paid in United 


States from 1874 to wi8é, 
me ehodegeeocsisoetensen 
W. B. MEIKLE, Pres. & Gen. Mer 


States from 18674 to 1916 
PRNENOR cscsccccssccscces «  »§45,098,883.86 


97°92. 58 
wit W. B. MEIKLE, President 
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95 WILLIAM STREET 


United States Fire Ins. Co., N. Y. The North River Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. 


Potomac Ins. Co., Washington, D. C. Union Fire Ins. Co., Buffalo, N. Y. 
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MARINE DEPARTMENT 





New Huebner Article 
Creates Quite a Stir 


SLAP AT FOREIGN COMPANIES 


Published By United States Chamber 
of Commerce’s Magazine, “The 
Nation’s Business” 





Executives of foreign insurance com- 
panies and agents of foreign insurance 
companies read with mixed emotions 
the leading article in the April issue of 
“The Nation’s Business,’ which is an 
interview with Dr. S. S. Huebner, insur- 
ance expert of the United States Ship- 
ping Board, of the congressional com- 
mittee which has been investigating ma- 
rine insurance, and of the Wharton 
School of Finance, University of Penn- 
sylvania. 

The article’s tenor is explained by 
the head, which reads: 

Prudence or Improvidence 


Good Business Sense Induces Our 
Exporters to Spend Huge Sums An- 
nually for Marine Insurance; But, in 
So Doing They Place a Powerful 
Weapon in the Hands of Their Chief 
Competitors. 

The article describes the millions 
going in premiums to the other side; 
tells of the advantages that the foreign 
interests get from such insurance con- 
trol; discusses the investigation of ma- 
rine insurance by the congressional 
committee; summarizes Dr. Huebner’s 
report on the subject; and points out 
the need of Americans patronizing 
American marine insurance companies. 

“The Nation’s Business” is published 
in Washington, D. C., by the Chamber 
of Commerce of the United States, 
which has recently established an in- 
surance department, the manager of 
which is now appearing before bodies 
of insurance men asking for their co- 
operation. Recently, he made a speech 
at the Mid-Year Conference of the Na- 
tional Association of Insurance Agents, 
which makes no discrimination in its 
membership between British and Amer- 
ican company representatives. “The 
Nation’s Business” is erroneously re- 
garded by many persons as a Govern- 
ment publication in view of the fact that 
it is published in Washington and that 
many of its contributors are Govern- 
ment officials or have had connections 
with the Government. Among the con- 
tributors in the April issue, for ex- 
ample, are Charles Nagel, former Sec- 
retary of Commerce and Labur; Alex- 
ander T. Vogelsang, Acting Secretary of 
the Interior; Julius H. Barnes, United 
States Wheat Director; and Clarence 
Ousley, former Assistant Secretary of 
Agriculture. 

A representative of one of the foreign 
companies said to The Eastern Under- 
writer this week: 

“This propaganda strikes me as 
rather unfair. In the first place, the 
British companies are legally entered 
in this country, supervised by the in- 
surance departments as are the Ameri- 
can companies, pay their taxes to state 
and nation, and are part of the 
Structure on which American business 
is built. Their representatives as a 
rule are American citizens. They have 
intimate business relations through re- 
insurance and otherwise with American 
companies direct; and they belong to 


American rating and form associations. 
Yet, the congressional committee and 
its insurance adviser are making what 
is in reality an attack upon them 
through their lecturing of American 
business men to have as little business 
dealings with them as possible, which 
is practically what their arguments 
amount to 

“Then, too, it is a little difficult to 
match the United States Chamber of 
Commerce’s action in permitting this 
singling out of foreign companies for 
attack when the Chamber has opened 
an insurance department, bidding for 
the support of all insurance interests, 
and hoping to be a spokesman of insur- 
ance when the new department is more 
completely organized.” 

Some points in the Huebner inter- 
view article follow: 

“Every year we hand over to foreign 
companies a grand total of insurance 
premiums, to the tune of $250,000,000. 
Approximately two-thirds of all the ma- 
rine insurance originating in this coun- 
try is controlled directly, or by way of 
re-insurance, by foreign or foreign-con- 
trolled companies. With that goes all 
knowledge of the character of our ship 
ments and the movements of our ships, 
placed confidingly in the hands of for 
eign interests, passing through the for- 
eign insurance company to the cogni- 
zance of the foreign merchant and for- 
eign banker. 

“Commercially speaking, we literally 
‘give ourselves away.’ Yes—and pay 
our chief competitors a whooping bonus 
for acceptance. Whereat they naturally 
rejoice, as in the following—lately pub- 
lished in the London Statist: 

“In the year before the war, when, 
as said above, we (England) had only 
135 millions excess imports over ex- 
ports, we were rendering very expensive 
services in different parts of the world. 
We were at that time the world’s car 
riers to an extent of nearly 60 per cent. 
We «did by far the lion’s share of marine 
insurance, and, in addition, we were the 
world’s principal merchant bankers. In 
addition we obtained large commis- 
sions by acting as agents for various 
parts of the world. * * * Now we still 
retain, if not the whole, a very large 
proportion of the marine insurance 
business which we enjoyed in the 
period before the war.’ 

“Yearly, we hand our competitors, 
with large beneficence, a sum of such 
proportions as to make them truly 
grateful.” 


DOUBLES CAPITALIZATION 
The Liverpool Marine & General has 
increased its capital 100 per cent, bring 
ing the authorized amount to £1,000,- 
000, subscribed £828,000, and paid up 
€ 207,000. 


Cable Address: MORMARINE 


NORWEGIAN MARINE- 





Auto Insurance Merit Rating 


Someone has raised the question as to whether we are not 
“cutting rates” by offering a merit rating discount on auto collision 
insurance for pleasure cars equipped with bumpers. 


The answer is an emphatic NO. 


The refinement of a rating schedule by means of credits for merit 
and penalties for demerit, if fairly applied, is not rate cutting but 
rate adjusting. 


Since bumpers greatly minimize the loss from collision, we 
offer a rate discount for cars so equipped and we also charge a 
correspondingly higher rate for collision insurance on pleasure autos 
not equipped with bumpers. 


In other words, we reward the foresight of car owners who take 
such precautions and we penalize the careless and indifferent who 
fail to take reasonable precautions. 


If this policy of discrimination against careless car owners and 
on the other hand meeting careful folks halfway is “cutting rates,” 
then our judgment is open to criticism, not otherwise. 


We invite inquiries from agents and brokers who approve of 
such “policies.” 


Bankers & Shippers Insurance Co. 
1 South William Street, New York 
Phone Hanover 6930 


MARITIME UNDERWRITING AGENCY, Inc. 
J. SCOFIELD ROWE, President 


General Agents, Marine Branch 




















MARINE CLUB MEETING 
To stimulate greater interest in the 
‘-arine Insurance Club, the next meet- 
ng, scheduled for April 12, will be held 
down town in the marine insurance dis- 


GAUGING THE MORAL HAZARD 

When vessels leave port not filled 
to capacity with cargo, underwriters be 
zin to look for an increase of the moral 
hazard connected with hull and freight 
insurance, Just as the number of fires 
in buildings is likely to increase during 
dull periods of business activity, so re- 
ports of minor injuries to ships are 
prone to be longer at certain times. 
Lately the number of vessels being 


trict at Frank Busto'’s “New Roma” res 
taurant at 45 Beaver Street, thereby 
eliminating the cause for objection on 
the ground that the meeting places are 
not centrally located, Recent meetings 
at the Waldorf-Astoria have been so added to the carrying trade of the 
poorly attended that a disorganization United States has more than kept pace 
of the club was threatened unless some with the additional demand for cargo 
system could be devised to bring more space, and for several months at least 
members around. Busto’s restaurant underwriters look for keen competition 
is certainly accessible to all marine among shipping companies for busi- 
men and many of them patronize it ness Surveyors are giving close at- 
now. The meeting on April 12 will be tention to the conditions of vessels be- 
addressed by one or more prominent fore they leave port and are leaving 
men in the marine insurance field, few opportunities for ‘unexpected ac- 
whose names will be announced later, cidents’ to happen It is often most 
and will be called to order promptly difficult to learn for certain whether 
at 8:15 p. m. For the convenience of damage to a ship was caused deliber- 
members a special table d’hote and a_ ately or by accident, thereby emphasiz- 
la carte supper will be served, and ing the importance of the underwriters 
those desiring dinner there should com- knowing well the personal history and 
municate with the secretary of the commercial records of the shipowners 
club for reservations. and captains. 


Telephone: BROAD 3265, 3266 


& TRANSPORT- INSURANCE CO.’S 
FOREIGN BRANCH, LTD. 


MARINE INSURANCE 


GENERAL AGENTS: TALBOT, BIRD & CO. 


U. S. MAMAGER :—P. A, KJEVE 


50 BEAVER STREET 
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Criticize American 
Re-insurance System 


BAD BUSINESS SENT ABROAD 








Scandinavians Say Union of Under- 
writing and Brokerage Houses is 
Bad for Companies 


Reports from Scandinavian countries 
showing that marine insurance com- 
panies over there have suffered reduc- 
tions in profits during 1919, although 
not hit so badly as their American com- 
petitors, have led certain Norwegian 
and Danish company officials to blame 
this condition in part upon the Amer- 
ican market and upon the underwriting 
system in vogue in the United States. 
Many Scandinavian companies are par- 
ties to re-insurance treaties with local 
American companies, or else are rep- 
resented here directly, and they say 
they are made the dumping ground for 
lurge amounts of poor business written 
by Americans, The group of companies 
controlled by Alf. L. Whist participate 
widely in the writings of American 
markets and their difficulties are be- 
lieved to have been enhanced by their 
wholesale acceptance of American 
risks. Not that American business in 
itself is inherently bad, but rates at 
which it is written are entirely too low 
for safety. 

New York being the largest export 
center in the world during the war, 
Scandinavian companies took advantage 
of the opportunities offered by the vol- 
ume of war business and jumped into 
the marine market here writing with 
the greatest freedom, They accepted 
every line they could handle, and made 
money hand over fist. With the cessa- 
tion of war risk premiums, however, 
there was little let-up in the volume of 
business sent overseas but the quality 
soon showed a different development, 
evidenced by the number of loss claims 
following closely upon the receipt of 
premiums. Whether underwriters here 
deliberately sent over their less de- 
sirable risks to foreign re-insurers can- 
not be said, but some Scandinavians 
think they did. 

Criticism of the foreigners is directed 
principally against certain large Amer- 
ican underwriting agencies which are 
connected closely with brokerage 
houses. This combination leads very 
naturally, according to foreign opinion, 
to practices detrimental to the business 
of the companies which the under- 
writers represent, and in which they 
have no direct financial interests. In 
the first place the success of the brok- 
erage end of the combination depends 
upon commissions gained from the vol- 
ume of business written, and this, it is 
said, leads the brokers oftentimes to 
create for themselves a market in the 
underwriting branch of the organiza- 
tion. While it is expected that the best 
accounts the brokers secure will be 
placed with their own companies, it is 
also intimated that some of the poorer 
lines that cannot be placed with inde- 
pendent underwriters, are shunted to 
them also. This procedure causes the 
underwriting branch to write immense 
volumes, with big underwriting and 
brokerage profits resulting from it. 

A further selection of accepted risks, 
it is alleged, sees the best kept with 
the direct writing companies, while the 
more doubtful are shipped immediately 
to the re-insurers. Some Scandinavian 
companies believe they were loaded 
with a lot of low-rate poor business 
which later wreaked havoc with their 
profit accounts, and that the only solu- 
tion to the problem lies in changing 
underwriters so long as they intend 
te participate in American markets. 


They also believe that it should be pro- 
hibited for an underwriting agency to 
maintain a brokerage branch or vice 
versa, or for the directorates of an un- 
derwriting and brokerage house to be 
interlocking. 

Leaving the American business out 
of consideration, Scandinavian com- 
panies suffered a lean year in 1919 de- 
spite better co-operation regarding 
rates,~lower overhead charges, and 
longer experience in underwriting. 
Keen competition was international and 
affected all markets, so that the stir 
raised by the announcement of the 
Danish Reinsurance was not wholly un- 
expected, although the name of any one 
company had not been advanced be- 
fore. This year should see better co- 
operation throughout all markets if the 
level of the marine business is to be 
raised. 

The report from the Danish Reinsur- 
ance that $500,000 on deposits in this 
country is available for meeting the 
obligations of the company has caused 
some surprise, as it is difficult to per- 
ceive where the $500,000 is coming 
from in the near future. The Norske 
Lloyd and the Norske Globus, closely 
allied with the Danish Reinsurance, 
are admitted to this country, but there 
has been no intimation that either 
would withdraw from the country, and 
if either did it would take from one to 
three years at least before all obliga- 
tions could be cleared up to the satis- 
faction of the insurance department 
which has control of deposits. The 
Norwegian Underwriters, which ceased 
writing and re-insured its business 
early last year, has not been able to 
date to secure the release of all its 
reserve deposits. 


POOLING PLANS COMPLETE 
Now in Hands of Congressional Com- 
mittees for Their Final Accep- 
tance or Rejection 
After several weeks of preparation 
and revision the complete forms of the 
marine underwriters’ proposals to take 
over the hull insurance of the Shippiny 
Board vessels are in the hands of the 
Congressional Committees on Merchant 
Marine and Fisheries for their final en- 
dorsement or rejection. It is expected 
that the committees will accept the con- 
ditions drawn up by the underwriters 
and take steps to place the plans in 

actual operation at an early date. 

Efforts to form a large syndicate of 
American companies to pool cargo in- 
surance risks in the same way as the 
Shipping Board hull risks will be 
handled have been unsuccessful to date, 
and little hope is held for a general 
agreement among underwriters. Sev- 
eral who have endorsed the hull plans 
have, on the other hand, said they 
would under no conditions enter any 
cargo agreement as the technique of 
underwriting is too fine to allow in- 
dividual ability to be sacrificed in the 
interests of other companies. In addi- 
tion there is a feeling that the forma- 
tion of an immense exclusively Ameri- 
can cargo association would be discrim- 
inatory against foreign companies en- 
tered in the United States and that bad 
blood and retaliatory measures would 
result. 





SEND OUT HUEBNER REPORT 

Henry Evans, president of the Ameri- 
can Eagle, Continental and Fidelity- 
Phenix, has sent to the public thousands 
of copies of the report on the status 
of marine insurance in the United 
States, written by Dr. S. S. Huebner, of 
the University of Pennsylvania. 





NOT TOLD TO QUIT 


A report circulated on the Street 
to the effect that certain New York 
marine companies had been told by 
the Insurance Department to suspend 
writing because of heavy losses last 
year, was discredited at the Depart- 
ment. 
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Silk Association 
Has Own Company 


TO COVER GOODS IN TRANSIT 








Plan to Obtain Lower Rates Than 
Possible With Regular Companies; 
Restricted to Members 





To procure lower insurance rates for 
shippers of raw and finished silk over 
inland routes, and to aid in the elimi- 
nation of silk robberies, the Silk As- 
sociation of America has organized its 
own insurance company, known as the 
Textile Transit Insurance Company, to 
write coverage for all members of the 
association. Announcement of this 
step was made at the annual meeting 
last week, where it was said that the 
Company would begin doing business 
not later than the first of June. The 
certificate of incorporation on a stock 
basis has already been obtained. 
Through the supervision of the hand- 
ling and protecting of shipments of 
silk in this part of the country, the as- 
sociation has so reduced the number of 


losses by theft, fire, and other causes 
that it believes it will be able to offer 
shippers insurance rates materially be- 
low those now charged by the few in- 
surance companies handling this form 
of risk. For the present at least, only 
members of the association, which 
numbers some 465 silk companies and 
firms, will be permitted to insure with 
the new company. 

For some time silk manufacturers 
have been paying almost prohibitive 
insurance rates, due to the peculiar 
conditions of the trade. The same ship- 
ments of goods must often be insured 
four or five times because they have 
to be taken to several factories, not 
located near one another, before the 
raw silk has been made into the article 
ready for the market. In most manu- 
facturing industries the dyeing, weav- 
ing, etc., is all done in the same fac- 
tory, or at least in the same locality. 
thereby eliminating the necessity of 
insuring the goods more than once. 
Insurance companies have had _ to 
charge high rates on each individual 
re-shipment of silk goods to offset the 
large number of losses, and the silk 
men feel that they can secure as ade- 
quate protection at lower rates through 
the formation of a mutual benefit stock 


company. 
The prospectus of the company, con- 
tained in the report of Secretary 


Ramsay Peugnet, read at the annual 
meeting, states that “the formation of 
the Textile Transit Insurance Company 
under the auspices of the association. 
is the culmination of two years of 
careful study by your committee on 
transit insurance. The company will 
provide transit insurance at a rate to 
be determined by actual losses plus 
such amount as may be necessary to 
meet a minimum cost of overhead and 
provide a reasonable return to the 
stockholders. 
Terms of Coverage 


_ “The policies to be issued will cover 
Msurance on all merchandise in transit 
against losses caused by fire, lightning, 
cyclone, tornado, flood, theft, pilferage, 
and all risks and perils of transporta- 
tion during the time the property is in 
transit by any railroad, express com- 
pany, licensed public truckman, wagon 
or auto owned or leased by the assured, 
and also against risks above mentioned 
while the merchandise is on docks, 
wharves, and piers or in depots or sta- 
tions incidental to transportation as 
above,” 

Stock in the new company has a par 
value of $100 and was subscribed for 
at $150, which will provide a surplus 


of $175,000, with the total capital and 
surplus amounting to $525,000. The 
charter calls for a board of fifteen di- 
rectors elected by ballot at each annual 
meeting of the stockholders. For near- 
ly two years the association committee 
on transit insurance considered the for- 
mation of a mutual insurance company, 
but after learning that this move would 
involve special legislation at Albany, 
a stock company was finally decided 
upon. The idea met with general ap- 
proval among the members of the as- 
sociation, and more than half of the 
stock were subscribed within the first 
two weeks it was offered. The premi- 
ums on insurance already promised 
will bring the total amount available 
for losses close to a million dollars. 
Samuel W. Barkelew, who has had 
charge of the formation of the Textile 
Transit, says that no fixed schedule of 
rates has been decided upon, but they 
will be lower than the prevailing com- 
mercial rates of from 7% to 15 cents 
on each $100, and every policy will 
cover the silk through all its ship- 
ments, instead of having separate cov- 
ers issued each time the silk is in tran- 
sit. Although the company is incor- 
porated under the provisions applying 
to marine companies, it will transact 
an inland business only, and will not 
provide cover against marine risks for 


silk en route between the Orient, 
United States, and Europe. It is 
possible, according to Mr. Barkelew, 


that the company will take business at 
eight cents, providing plans incidental 
to the operation of the Missing Prop- 
erty Bureau are carried through suc- 
cessfully. 
Few Companies Insure Silk 

Several years ago the business of 
insuring silk was handled by many in- 
surance companies, but competition for 
the business grew so acute that most 
of them dropped out of the field when 
they found losses exceeding premiums. 
This left the silk coverage in the hands 
of a few companies, with the Globe & 
Rutgers writing the biggest lines. One 
of these companies will handle the ex- 
for the Textile 


cess re-insurance 
Transit. 
As the Federal Government has 


ruled that silk, in less than car-load 
lots, is unacceptable for freight trans- 
portation by the railroads, and as the 
express rates are very high, the asso- 
ciation plans to operate trucks between 
this city and outlying districts where 
the silk factories are situated. These 
trucks will be heavily guarded against 
attempts at robbery. The co-operation 
of express companies and railroads 
will be enlisted, so that losses sustained 
while goods are in transit will be min- 
imized. 

In the report of the work of the 
Missing Property Bureau, the state- 
ment of the secretary says that “many 
of the thefts performed are the direct 
results of carelessness on the part of 
the carriers, and the Bureau endeavors 
by constantly reminding the trade of 
the most common errors and the fate- 
ful consequences resulting, to thwart 
the thieves who wait such opportuni- 
ties. 

Activity of Thieves 

“The rising cost of silk, the demand 
for the product, and the ease with 
which it can be disposed, has caused it 
to suffer heavy losses by pilferage and 
theft during the past year. The in- 
creased activities of the thieves made 
it imperative to meet them at their 
game by increasing the activities of 
the Bureau. 

“It is only during the past year that 
there have been many attempts to steal 
silk from the transcontinental silk 
trains. In one instance of a railroad 
robbery, eighteen bales of raw silk were 
stolen, eleven of which were recovered 
directly through the efforts of your as- 
sociation. Eight men were arrested 
and are awaiting sentence in the Fed- 

(Continued on page 30) 
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Marine Insurance 
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Established 1900 


LA BOYTEAUX & CO., Inc. 
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Insurance Brokers 


NEW YORK 


Act as representatives of the insured in all matters pertaining to the 
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of your problems as well as your orders. 
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CASUALTY AND SURETY NEWS | 


Casualty Lines Built 
By Simple Methods 


PERSISTENT EFFORT 


REQUIRES 


Keeping Name Constantly Before Pros- 
pects Prevents Business Going To 
Out-of-Town Agents 


Phillip B. Shillito, resident manager 
of the Massachusetts Bonding in Chi- 
cago, has developed a large and grow- 
ing business. To show how others may 
do it, he takes as an example a city 
of 15,000 inhabitants situated in Illi- 
nois, He 3,000 
persons are engaged in some line of 
business and that the agent has on his 
books 600 policies, principally fire. 

Mr. Shillito suggests that fire agents 
wishing to build up a casualty business, 
make an alphabetical list of these pol- 
icyholders, showing the street address, 
tclephone number, ete. Then rule the 
sheets with a head for each line of 
business written by the agent and mark 
opposite each policyholder’s name _ un- 
der the the amount of 
insurance, if any, now carried, “This 
will show,” says Mr. Shillito, “what the 
agent has missed by not developing the 
other lines.” 

In an address to the Health & Acci- 
dent Underwriters’ Conference, Mr. 
Shillito said further in relation to this 
development of casualty business: 

“Mach month, about the second or 
third day, send out a short, snappy cir- 
cular bearing on some particular branch 
of your business. Point out the neces- 
sity to your assured for carrying some 
perticular form of insurance. You 
could include with this letter a state- 
ment of premiums that may be due for 
business previously written. Some- 
tines an advertising folder might be 
included, but generally speaking, the 
letter should be sufficient. Six hundred 
letters would cost $12 a month for 
postage, $144 a year, in addition to the 
cost of multigraphing, which is not 
much, The foregoing relates mainly 
to interesting existing clients in the 
different forms of insurance or increas- 
ing the amount of insurance carried, 
but the same general scheme applies to 
prospects. Put your name constantly 
in front of your prospect and you will 
not hear him say: ‘Jim, a bright young 
fellow from Kalamazoo was in to see 
me the other day and sold me a dis- 
ability policy in the Merchants & 
Traders Accident & Assessment Com- 
pany. What do you know about that 
company?’ You will probably reply 
somewhat as follows: ‘Well, Frank, I 
confess I do not know much about the 
company, but do you understand that 
you are subject to assessments, etc., 
ete. By the way, Frank, I could have 
fixed you up with disability insurance 
in a rattling good company that I rep- 
recent.’ Frank then replies, ‘Jim, I did 


assumes that at least 


different heads, 


not know that you wrote that kind of 
insurance.’ 
Planning Office Work 

As to office organization, Mr. 
covered an important point. 

“Often I have discussed with agent 
the possibilities of increased produc- 
tion of casualty insurance and surety 
bonds, and so many of the agents that 
are good general producers respond that 
their time is occupied in taking care of 
existing business on their books. I 
have often noticed such agents do not 
build up an organization as they pro- 
gress and the result is that the busi- 
ness available is always just ahead of 
the agents. 

“First your organization should in- 
clude one or more competent office men 
or women, then you should train a 
bright young man for the position of 
assistant to take care of the less im- 
portant calls out of your office so that 
your time will be available for the more 
important matters of your existing busi. 
ness and the development of new busi- 
ness. If your time is entirely taken up 
with existing business, how can any 
thought be given to further develop- 
ment? You must be in a position to 
take a vacation now and then, other- 
wise you will become stale. Your per- 
sonality is your best asset but you are 
able to see only a limited number of 
clients and prospects in one day. I 
would also suggest to agents the as- 
sembling of a choice library dealing 
with insurance questions, a reference 
library, if you please, so you will be 
ible in spare moments to add to your 
store of knowledge and also refresh 
your memory when you meet some 
problem that requires immediate and 
particular attention.” 


Shillito 


PREMIUMS $300,000,000 
This Is What Might Be Had in Auto- 
mobile Liability and Property 
Damage 


In a paper read by Phillip B. Shillito, 
resident manager of the Massachusetts 
Bonding in Chicago, before the Health 
& Accident Underwriters’ Conference, 
these figures on the volume of business 
done by reciprocals and mutuals were 
given. Here they are: 

“In 1918 there were approximately 
seventy-five reciprocals and mutuals 
writing automobile and liability insur- 
ence and according to figures I have, 
they wrote in net premiums about $12,- 
000000 and according to information 
gathered, the larger proportion of the 
business was written outside of the 
larger cities. I have not the detailed 
figures of the stock companies but it 
would appear that they wrote about 
$50,000,000. However, the reciprocals 
and mutuals showed a greater propor- 
tionate increase than the stock com- 
panies. If the total volume was ap- 
proximately $60,000 000 and the average 
premium for liability and property dam- 
age insurance is approximately $45, 
that means that 1,333,000 persons are 
paying for this class of insurance on 
pleasure and commercial cars. We 
know that the average premium was 
higher than that stated above and I 
ave heard that one person in every 
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Behrens Making 
Brilliant Record 


WIDE INSURANCE EXPERIENCE 





Graduated in Actuarial Course of Uni- 
versity of California Under 
Professor Whitney 

Herman A. Behrens, vice-president of 
the Continental Casualty 
Chicago, in charge of the agency and 
underwriting department, 
most brilliant and versatile men in the 
insurance business today in the west, 


Company of 


is One of the 


if not in the entire country. He is 
man ot ideas and has 
demonstrated that he has the executive 
ability necessary to carry those ideas 
into execution. 


essentially a 


He has had an unusually varied ex- 
perience. His tirst insurance work was 
with the Pacific Mutual Life Insurance 
Company at its home office. He was a 
graduate in the first class of the actu- 
arial course at the University of Cali 
fornia under Professor Whitney and at 
the completion of that course entered 
the actuarial department of the Pacific 
Mutual, remaining in that work for six 
years. 

In 1906 he took up agency work in 
the disability department of the Pa- 
cific Mutual, being transferred to Chi- 
cago as assistant secretary in charge of 
all agency work of the accident depart- 
ment of the company east of Denver, 
known as the eastern department. He 
was so successful in that work that 
President H. G. B. Alexander, of the 


fifteen of our population owns an auto- 
mobile and if our total population -is 
125,000,000 this means that there 
should be 8,000,000 of various types in 
use. Based on the average premium 
stated above, this would mean a _ pos- 
sible premium income of over $300,000,- 
000. Are you getting your share of 
this premium income?” 


Continental, induced him to go with 
that company eight years ago. 

Already with unusual training in both 
life and casualty lines, since the Conti- 
nental arranged with the Union of Can- 
ton for the issuance of a joint automobile 
policy, covering fire and theft, Mr. 
Behrens has taken up the study of the 
fire end of the insurance business, at- 
tending the meetings of the Northwest 
Association of Fire Underwriters and 
other gatherings where there was a 





HERMAN A. BEHRENS 
chance to get into intimate touch with 
the big men of the fire insurance busl- 
ness and their problems. 

His forceful personality has won for 
him hosts of friends, as well as being 4 
potent factor in his success as an OF- 
ganizer. 
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FIRE AND LIFE 


PHILADELPHIA 





The Fidelity and Casualty Company of New York 


Metropolitan Office—92 William St. 


4 ANNUAL STATEMENT DECEMBER 21, 1919 
«rh - PALER E REET TT Tee eee 


Liabilities 
Capital 


Surplus over all liabilities............ 
Losses paid to December 31, 1919.... 
CASUALTY INSURANCE AND SURETY BONDS 


Fidelity, Surety, Accident, Health, Workmen’s Compensation, 
and Burglary, Robbery, Automobile Liability, 
Miscellaneous Plate Glass, and All Other 
Bonds Boiler, Engine, and Fly-Wheel Liability Lines 


Insurance 


NEW YORK, N. Y. 


$19,874,289.31 

16,807,696.37 
1,000,000.00 
2,066,592.94 

71,393,272.71 
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Indemnity Insurance Company of North 
America 

The name of the Insurance Company 
of North America’s casualty company 
will be the Indemnity Insurance Com- 
pany of North America. 

* > * 
The New York Plate Glass 

Gossip about the New York Plate 
Glass Insurance Company still con 
tinues. Agents have asked whether the 
Home of New York will have any 
affiliations with the Company (interests 
affiliated with the Home having pur- 
chased the City of New York, which 
was the running mate of the New York 
Plate Glass), and whether the New 
York Plate Glass intended to write any 
other casualty lines. 

When Major A. White, president of 
the New York P. G. Co., was seen by a 
representative of The Eastern Under 
writer this week, he was all smiles in 
talking of the record of his Company 
last year. 

“The New York P. G. is the biggest 
plate glass company in the world and 
will continue so,” he said. “Its pre- 
mium income last year was about $1, 
250,000. There has been no change in 
stock ownership, but I imagine that the 
fact that the circumstances under 
which the Home interests bought the 
City of New York will not ‘bear’ the 
stock of the plate glass outfit. Don't 
you agree with me? I am very proud 
of the record of the plate glass com 
pany, inasmuch as I organized it about 
thirty years ago, and personally sold 
the stock at the time. Stockholders cer 
tainly have no complaint, judging by the 
dividends they have received.” 

“Does the Company intend to branch 
out in the general casualty field?” he 
was asked. 

“Well, we have it under considera 
tion, but nothing definite has been de 
cided. You know if we had been writ 
ing automobile lines we might have cut 
a nice slice off of our surplus, or cut our 
dividends somewhat; and if we had 
been writing compensation a few years 
ago we might not have such a comfort 
able loss ratio. Just say that we are 
perfectly satisfied and are pleased by 
the way things are going.” 

a a a 
Where’s That $1,000,000? 

In its report and protest to the Gov- 
ernor, legislature and people of New 
York State relative to “the danger con 
fronting popular government” because 
of the activities of the New York State 
League for Americanism, the New York 
State League of Women Voters pub 
lished this paragraph: 

“Babcock imparted information to his 
California associates that the Insurance 
Economics Society planned to wage 
Similar campaigns in various states. 
He told specifically of one meeting in 
Detroit, attended by seven of the lead- 
ing insurance financiers of the country, 
at which $1,000,000 was pledged for 
campaign and- propaganda purposes. 
Such is the man brought to this state 
to wage propagandist warfare in the 
name of Americanism.” 

If C. D. Babcock and W. G. Curtis 
raised a million in this way the fact 
has been a dark secret heretofore. To 
any one who knows the real situation 
it is too absurd for words. Someone 
was spoofing Mrs. Frank A. Vanderlip, 
who is chairman of the New York State 
League of Women voters, and who 





gave the league’s “protest” to the news- 


papers. 

It is just as easy to raise $1,000,000 
among insurance companies for educa- 
tional or propaganda purposes as it 
would be to telephone to the man in the 
moon, 

By the way, we have not seen any 
attack upon the Merchants Association 
of New York for its strong attack upon 
Compulsory Health Insurance. Did some 
wicked insurance interest corrupt the 
Merchants’ Association, too? 

* o* a 
Called for Diplomacy 

That was a hard job that Harwood E. 
Ryan, of the National Council, had at 
Richmond when he faced agents to tell 
them how to meet mutual competition. 
Statistics for Mr. Ryan’s purposes are 
furnished by mutuals as well as the 
stock companies and he might easily 
have got in Dutch with somebody, but 
he once again proved that he is a very 
clever and level-headed citizen, and 
came out with flying colors. 

* * * 
Represent Both Divisions 

The National Association of Insur- 
ance Agents started out as a fire insur 
ance organization, but at Richmond 
most of the talk was about casualty in- 
surance. The reason for this is that 
every fire insurance agency nowadays 
also sells casualty insurance. 

* * * 

Racetrack vs. Bonding Companies 

Considerable interest attached to the 
hearing last week before a committee 





of the Maryland Legislature in connec 
tion with the anti-race track bills, which 
those in favor of abolishing the sport in 
this state are making strenuous efforts 
to have passed. 

In order to ascertain to what extent 
racetrack gambling was responsible for 
embezzlements, Presidents Thomas A. 
Whalen of the Fidelity & Deposit; 
John R. Bland of the U 8S. F. & G., and 
John T. Stone of the Maryland Casual- 
ty, and others, were called upon for 
statements. None of these officials ap- 
peared unduly alarmed over the pros- 
pective losses to their companies from 
this source, and all stated that defalca 
tions properly chargeable to such 
gambling was practically negligible, says 
the “Baltimore Underwriter.” Mr. 
Whalen stated that such losses are 
trifling compared with losses due to 
other causes, and that they were noth- 
ing compared to losses attributed to 
stock gambling. Vice president Miller 
of the same company said: 

“The percentage of losses to our com- 
pany that can be traced to racetrack 
gambling is so small as to be negligible. 
Where we might pay out $1,000,000 in 
losses of all kinds, probably $500 of that 
amount might be traceable to gambling 
at race tracks. As a matter of fact, 
more of the defalcations that come to 
our attention and which our company 
is called upon to make good are due to 
the small salaries that are paid to men 
occupying responsible positions. Men 
are put in places of trust, are expected 
to live decently and make a decent ap- 
pearance and are paid salaries on which 
they cannot possibly make ends meet. 
And then people wonder why some of 
them take funds that do not belong to 
them. In my opinion, the temptations 
to which men are subjected because of 
small pay are far greater than any 
temptations the race track might have 
for them and are responsible for a great 
many more defalcations.” 

President Bland of the U. S. F. & G. 
suid: 

“T have had an investigation made of 
our losses that can in any way be 
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equitable treatment.” 








Great Eastern Casualty Company 


ORGANIZED 1892 


| 55 John Street, New York 


The New York Insurance Department in a recent examina- 


“While the business of the Company has increased, 
its liabilities have borne a decreasing ratio to the 
admitted assets and the surplus a corresponding in- 
crease in the ratio to liabilities. 
Company, therefore, has been healthy. 


The affairs of the Company are being efficiently and 
conservatively conducted. Liberal reserves have been 

set aside for outstanding losses and other liability 
| items, and policyholders are being accorded fair and 


Over Three and a Half Million Dollars Paid in Claims | 


Te reer 
Surplus to Policyholders.................$584,137.21 


LINES WRITTEN | 
Accident-Health (Commercial and Indus- | 
trial)—-Burglary—Plate Glass—Automobile | 

Teams and General Liability. | 


Agency applications will be considered for unoccupied | 
territory. 


The growth of the 
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attributed to racetrack gambling and 
find that they are infinitesimal. In 
losses aggregating a couple of million 
dollars they might amount to $5,000 or 
$10,000. The only loss our company 
has had in recent years from this cause 
is being made good, dollar for dollar.” 
* + a 
Frank E. Murphy’s Change 
Frank E. Murphy, who used to be 
With the Globe Indemnity in New York, 
is now with F. McCarthy Co., Inc., gen- 
eal insurance brokers. He will act as 
solicitor, Mr. Murphy was with the 
Casualty Company of America between 
1812 and 1916, in the health and acci- 
cent department, He went to the Mexi- 
can border and was at Camp McAllen 
in Squadron A, New York Cavalry. He 
returned in January, 1917 and was ill 
for a year. Then he went to Camp 
Kustis, in September 1919. After the 
\rmistice was signed he engaged with 
the Globe as superintendent of the ac- 
cident and health department. 
° . o 
Ready in 1921 
The Standard Accident’s new build- 
ing in Detroit is to be ready May 1, 
1921. The home office force of the com- 
pany is now about 500 persons. The 
new building will be owned and occu- 
pied exclusively by the Standard. 
* o * 
Covers Ninety-five Per Cent 
Covernment statistics show that out 
f 20,000000 cases of disability each 
year, only 5 ner cent are fatal. This 
means that life insurance covers 5 per 
cent of the hazard and disability ingur- 
ance 95 per cent 
+ _ o 
John F. McAuliffe Chosen 
John F. McAuliffe has been appointed 
superintendent, combination residence 
cepartment, and J. M. Cammon, agssis- 
tant superintendent, at the New York 
branch office of the Aetna Life and its 
affiliated companies. He succeeds P. V. 
Reneville who has resigned to enter 
the insurance business Mr. McAu- 
liffe’s insurance experience qualifies 
him in every way for this promotion. 
He has served with the New York 
branch office, compensation and lia- 
bility department, for over ten years in 
practically every capacity. 
a * Zs 
Hard to Get Bond 
When an American surety company 
has no representative in a foreign port 
vnd a bond is required it is often diffi- 
cult to arrange the details. Quite re- 
cently a British schooner, owned by 
New Foundland interests had loaded 
with loewood at Haiti and was proceed- 
ing to France. Her rudder became un 
manageable and she had to be towed 
into Havana, a distance of several hun- 
dred miles. The salvaging vessel own- 
er wished a bond in the sum of $50,000 
to guarantee payment of his salvage 
and the bond had to be given in Ha- 
vana. The case was put up to a New 
York brokerage office specializing in 
bonds, They got in touch with an 
American company that practically 
owns a Canadian bonding company that 
has representation in New Foundland, 
where the owners of the vessel are lo- 
cated, The American company has no 
egent in New Foundland. Having got- 
ten the necessary particulars from the 
owners, the Canadian company, acting 
for the American company, cabled Ha- 
vana. where the Canadian company al- 
so has a representative and the bond 
was arranged for and the boat released. 


SHIPWRIGHT WORK RATED 

The Compensation Bureau of New 
Jersey advises its members that since 
January 1, 1920 certain shipwright 
work classifications have included shop 
operations and that those operations 
were schedule rated under “shipwright 
work, shop employes.” Chairman 
Greene says that in rating shipwright 
risks under the 1920 manual, no portion 
of the risk will be schedule rated, ex- 
cept that Safety Organization, First 
Aid, and Hospital credits are allowable 
in accordance with the requirements of 
the Industrial Compensation Rating 
Schedule. 
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New Commission 
Rules Interpreted 


ITS MEMBERS 





SENT OUT TO 





Brokers in Towns to Get Same Com- 
mission Rate As Brokers in 
Large Cities 





The new commission rules of the 
National Workmen’s Compensation Bu- 
reau have been officially interpreted as 
follows: 

First. That in cities of less than 
75,000 population brokers shall receive 
the same rate of commission as brokers 
in cities of over 75,000 population. 

Second. That any agent or broker 
receiving the commissions on bureau 
lines allowed under the rules of the 
bureau as thus amended, may be paid 
an additional commission of 2% per 
cent upon compensation, employers’ 
liability and other liability lines, if he 
shall pay to a given company $20,000 
in gross premiums in compensation, 
employers’ liability and other liability 
lines in any calendar year beginning 
with 1920; the maximum commission 
not to exceed the following: 

On workmen's compensation and em- 
ployers’ liability in compensation 
States, 12% per cent, 

On employers’ liability in non-com- 
pensation States, 15 per cent. 

In New York city on liability lines 
other than employers’ liability, 20 per 
cent. 

Elsewhere than in New York city on 
liability lines other than employers’ 
liability, 17% per cent. 

Action Came Quickly 

Bureau reorganization plans had been 
dragging for a long time. Suddenly, 
March 26, an unanimous’ agreement 
was reached on agencies and commis- 
sions. As this was the only fly in the 
ointment, the whole situation cleared. 
Long standing resignations were with- 
drawn. Just what the Employers Li- 
ability would do was not certain at this 
writing, but the Corporation is expected 
to remain a member, The annual meet- 
ing which was begun months ago and 
adjourned from time to time, was com- 
pleted. The old officers were re-elected. 
A new governing-committee was chosen. 
With the agencies and commissions 
tangle disposed of the work of the re- 
organization committee will be re- 
sumed. i 

The meetings March 26 began with 
an informal one of company men at the 
Hotel Astor. It was not altogether 
harmonious. The committee on agen- 
cies and commissions had not come to 
a decision and had referred the sub- 
ject to a sub-committee composed of 
Louis F. Butler, John T. Stone and John 
R. Bland. Neither did this committee 
have a plan. 

Then it was decided to appoint a 
committee in order to find out if a plan 
could not be formulated and an in- 
forme! report made after lunch, March 
26. This committee was composed of 
Edson S. Lott, Charles H. Holland, 
John R. Bland, John T. Stone, Louis F. 
Butler. The report of this committee 
was adopted when the meeting of com- 
pany members resumed its session. 
When it was found that an agreement 
had been reached the meeting resolved 
itself into an adjourned meeting of the 
Bureau and the report was adopted 
formally, thus ending the deadlock. 





NEW RATE ON PAINTERS 

The Compensation Bureau of New 
Jersey has amended the manual rela- 
tive to painting and decorating away 
from shop, both interior and exterior 
work, excluding painting steel struc- 
tures and bridges. This rate used to 
be $3.40. It is now $2.19. Painting and 
decorating, interior work away from 
shop, not available for division or pay- 
roll, has been eliminated from the man- 
ual. 


Classification Bad 
For Health Business 


ACCIDENTS NON-OCCUPATIONAL 


G. E. Harsh Says His Company Does 
Well, Although Not Rating Risks 
By Manual 








After all the time and expense the 
health and accident companies have 
gone to to perfect a classification manual 
which shall be as accurate as possible, 
it is interesting to know that G. E. 
Harsh, vice-president of the Federal 
Savings & Insurance Company, Indian- 
apolis, doesn't believe in classification. 
He advocates non-classification, weekly 
benefit health and accident insurance. 
He says that in the opinion of his 
company non-classification of risks, ex- 
cept in the most hazardous occupations, 
on. which his company does not issue 
policies, would to a great extent elimi- 
nate the losses in the health end of 
the business. Mr. Harsh claims that 
statistics show the majority of acci- 
dents are not occupational. He _ be- 
lieves that classification by occupation 
is needlessly costing the companies a 
great deal of money because of the 
good business driven away by higher 
rites based on occupation. He refers 
to figures showing that machinery ac 
cidents cost 2.8 per 100,000, due to the 
large number of previously untrained 
workers employed during the war, com- 
pared with 14.8 per 100,000 for falls, 
and 11.5 per 100,000 from railroad acci- 
dents and injuries. He believes that a 
so-called preferred risk is just as liable 
to a fall or to take a railroad trip as is 
anyone in a lower classification. He 
also holds that a _ so-called preferred 
risk is just as liable to disease as one 
classified lower. 

Pointing to the experience of his own 
company, Mr. Harsh says that with the 
non-classification plan its claim ratio 
in 1918 was between 47 and 48 per cent 
and in 1919 was just about 34 per cent. 
His policies include a funeral benefit 
also. 

Mr. Harsh believes that all claims 
should be paid weekly because this 
would give the benefits to the policy- 
hoider at the time most needed. He 
believes that because most monthly 
premium policyholders are accustomed 
to be paid by the week. They should 
get their insurance that way. He 
thinks that this plan would result in a 
great deal of new business through 
representatives of the company deliv- 
ering to disabled policyholders a check 
each week. 





MITCHELL & BRADY SEPARATE 


Mitchell & Brady, general agents in 
Philadelphia for the Commercial Cas- 
ualty, have dissolved their partnership, 
and Joseph A. Brady will retain the 
general agency of the company for the 
territory covering Eastern Pennsyl- 
vania. H. C. Mitchell has gone to 
Brooklyn to become general agent for 
the General Accident Assurance Cor- 
poration. He was formerly general 
manager of the Commercial Casualty. 
For some time the Mitchell & Brady 
agency has had an interest in the 
Brooklyn field of the General Accident. 


SCHENECTADY’S FIRST CLAIM 

The Travelers last week paid its 
first death claim under the group policy 
covering the lives of all the municipal 
employes of Schenectady for $1,000 
each. Mayor George B. Lunn received 
the check a few hours after the claim 
was presented to the company and said 
he was delighted with the promptness 
displayed. It was through his sugges- 
tion that the city Board of Estimate 
and Apportionment made allowances 
for the group insurance in the 1920 
budget, Schenectady being the first city 
in New York State to adopt this system. 
The first claim paid was on the life of 
a member of the street cleaning depart- 
ment. 
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SILK INSURANCE COMPANY 

(Continued from page 27) 
eral Courts of New Jersey for this 
theft. 

“Another unusual method of opera- 
tion which came to the attention of the 
Bureau was the attempted theft of 
bales of raw silk from a barge to which 
it was being unloaded from an incom- 
ing steamer. The bales were taken 
from the barge to a launch and were 
carried away some distance before they 
were seized by the authorities. The 
markings on the bales were still intact, 
however, and your association was able 
to identify the owners by them. 

“Within the past few months the 
Bureau has been successful in obtaining 
information on many of the loft rob- 
beries in New York City. One notable 
case resulted in the capture of a gang 
of thieves and much silk which had pre- 
viously been stolen. A loss of raw silk, 
which was valued at $5,000, was report- 
ed at the association’s headquarters on 
a Saturday morning. On the Monday 
following six men were arrested and all 
the silk recovered, directly through the 
efforts of your Bureau. Other silk un- 
earthed at the same time was identified 


and returned to the owners by means 
of the Missing Property Bureau 
records. 

“The convictions secured during the 
period of the Bureau’s existence cover 
names of men who have been most dar- 
ing in silk robberies and who have 
heretofore been able to evade the 
clutches of the law. At the present 
writing, three of the largest receivers 
of silk goods known to the police are 
under arrest. Bulletins issued from 
time to time by the Bureau give a his- 
tory of arrests made and convictions 
secured, while other bulletins give a 
detailed description of goods stolen, 
their identification marks, owners, etc. 

“Figures compiled by the Bureau in 
the two and a half years of its organi- 
zation show a record of 1,475 cases 
investigated.” 

Imports of manufactured silk into 
the United States during 1919 amount- 
ed to $53,699,533, or over 100 per cent. 
more than in 1918, and forty per cent. 
over the figures of 1917, which year, 
prior to 1919, had held the high record. 
The quantities of the imports of 1919 
show an average increase of fifteen per 
cent. over 1917 and ninety per cent, 
over those of 1918. 
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CASUALTY AND SURETY POINTERS 








Some insurance sellers be- 


Insurance lieve that they can do best 
Dispels by creating fear in the 
Fear mind of their prospects. The 


General Accident holds that 
insurance protection dispels fear and 
the function of the insurance agent is 
not to put fear into a man, but to take 
fear out, persuading him to guard against 
financial disaster by means of adequate 
insurance. Then it adds: 

“Tact is a prerequisite to this end. 
In the life experience of most men there 
are instances which come to mind of 
neighbors and friends who have met 
with reverses—illness, accident, death 
—against which no insurance protection 
had been provided. Reference may be 
made to such instances in a tactful way, 
and undoubtedly will have weight, but 
the primary object is to inspire confi- 
dence in the efficacy of insurance pro- 
tection and not to implant fear in the 
mind of the prospect. 

“It is well to vary the sombre picture 
by bringing to mind cases where a 
mitigation of suffering and bereavement 
has been experienced through the fore- 
sight of mutual acquaintances in having 
taken steps to provide, during the ac- 
ceptable time of health and prosperity, 
some adequate form of insurance pro- 
tection. Point out to the prospect that 
now is his opportunity, in his day of 
earning power and good health, to do 
his duty by himself and his dependents, 
through the taking out of insurance 
against the time of illness and accident, 
which come in the lives of all, and in 
connection with which the individual 
has little or no control. He cannot be 
sure of warding off indefinitely the un- 
toward events which lead to suffering 
and financial disaster, but he can create 
an insurance fund to take care of such 
contingencies. To let the day of oppor- 
tunity slip by without action is regret- 
table.” 

* ao * 


After taking on a new agent 


Starting the Massachusetts Bonding 
a Man suggests that the man hiring 
Right him follow him up and start 


him. This is how the Com- 
pany suggests it be done: 

“Just because an inquirer tells you 
when you interview him that he is 
looking for something on a salary is no 
reason why he is hopeless. Of course 
he may want a salary, but the chances 
are he is already employed and you 
can interest him in selling insurance as 
a spare time occupation. He is already 
interested in an agency but it needs 
your personal explanation of the possi- 
bilities in the business to close him. 
If you gave up every time a prospect 
stated he did not think he wanted a 
policy, you would not write very much 
business, would you? The same thing 
is true of following up agency inquiries. 

“After you have secured the pros- 
Pective agent’s application for agency 
and arranged with him regarding the 
terms on which he is to work, don’t 
just give him a few supplies and a rate 
book and tell him to go interview peo- 
ple and make money. 

“Make an appointment with him for 
80Me time within the next two or three 
‘lays when you can go over the proposi- 
tion and see that he thoroughly under- 
Stands it. Then make another appoint- 
ment with him when you and he can 
interview some prospects whom he 
knows. Show him—rather than tell 
him—how to write business. 

“The returns from the amount of 
money invested in advertising for ag- 
ents in your territory will be great or 
small in proportion to the amount of in- 
telligent work you do in connection 
ith the inquiries referred to you. 

t applies not only to the returns to 


the Company but the returns to your- 
self. Don’t think lightly of this service 
rendered by the Company just because 
it is free. It is worth big money to you 
if you take advantage of it. The Com- 
pany will be glad to write any interest- 
ed prospect relative to the possibilities 
in the business in an effort to clinch 
your arguments.” 


- com +o 
It is the heart appeal that 
Whereto sells insurance. Therefore 
Make the agent should appeal to 
Appeal the heart more than the 
mind. On this point, the 


Federal Casualty says: 

“Men do things through emotions 
awakened in their hearts. You can 
learn to get your prospect’s emotions 
to show themselves in such a way that 
you can read him. If we could only 
take a fine knife and open a man’s 
brain and examine it in front of us and 
see exactly what he was thinking of, 
buying, an auto, playing with the stock 
markets, or one hundred and one other 
things, we could easily show him his 
error, but we can never know this. The 
only way to get close to him is to have 
the keen, honest desire to service, and 
to make him feel this ‘I-want-to-help-you’ 
feeling. He will come back to you in 
kind, and you will know where he 
stands, and have made a friend. 

“We must arouse the prospect’s 
curiosity. Oftentimes it is effective to 
carry a cheque made payable to John 
Jones, all stamped and signed, and ap- 
proach Jones and say, ‘How would you 
like to receive one like this every 
month for two years if you should be- 
come disabled as the result of an acci- 
dent?’ At once he says, ‘What’s this?’ 
and ‘Is it any good?’ ‘No, but we can 
make it good.” We must get started. 
Lots of us fall down in this business 
because we never get started, and you 
can never get to any termination with- 
out a start. Arouse your prospect’s 
curiosity to the degree where you can 
get started.” 

* oa * 
About fifteen letters a day 

Partial are written to agents of the 
Disability National Casualty explaining 
Coverage the illness clauses of the 

policy. Commenting on this 
the company says: 

“It seems strange but nevertheless 
true, that a great many agents think 
that the policy provides indemnity for 
partial disability in case of sickness. 
They don’t sense the difference between 
partial disability and partial indemnity. 
They will write to us wanting to know 
why we hadn’t paid Jones more money 
because he was not well when he re- 
turned to work, that he could do only 
a portion of his labor and, therefore, 
was entitled to indemnity for partial 
disability. 

“The illness indemnity clause for non- 
confining illness is very plain. We ad- 
vise agents to read it over carefully. It 
states there must be total disability 
and attendance of a legally qualified 
physician in order for the claimant to 
receive indemnity.” 








W. E. SMALL, President PETER EPES, Agency Manager £E. P. AMERINE, Sec'y 


Georgia Casualty Company 
“DIXIE AUTO POLICY ” 


The Last Word In Motor Insurance 

















Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 































The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 47 CEDAR STREET 
OHARTERED 1874 : 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
Robert A. Drysdale, Vice-Pres. S. Wm. Burton, Sec. Alonzo G. Brooks, Ass’t Se. 


RELIABLE AND ENERGETIC AGENTS WANTED 


— 




















THE SIGN OF GOOD CASUALTY INSURANCE 


segue liggrngpang F. J. WALTERS 
CHICAGO Resident Manager 
i] —— 55 JOHN STREET 
F. W. LAWSON New York 
General Manager — 


~ 2 EI A. ’ 
Liability, Accident mer A. Lord &Co 


145 Milk St., Boston 
Burglary,Boiler and : 


A Resident Managers 
Credit Insurance New England 





Established 1869. 





OF LONDON, ENGLAND 





| London Guarantee & Accident Co., Ltd. 








174% commission on all business placed with Motor Car Mutual 
Casualty Company and 20% on all business placed with 
the Motor Car Mutual Fire Insurance Company 


MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 


MOTOR CAR MUTUAL CASUALTY COMPANY 
20 NASSAU STREET, NEW YORK CITY 
Telephone, John 5880 No direct business written 


We are open for agencies in New York and Pennsylvania 




















The Employers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 
United States Branch 
SAMUEL APPLETON, United States Mgr. 
Employers’ Liability Building 
33 BROAD STREET, BOSTON, MASS. 


AGENTS WANTED 


American 


Surety 





Company 


















Massachusetts 


BOSTON 
Paid-In Capital $1,500,000 


BUSINESS=BUILDERS 


DEVELOPING 


Fidelity and Surety Bonds, Liability Workmen's 
Compensation, Automobile, Accident, Health, 


Burglary and Plate Glass INSURANCE 


————— APPRECIATE THE CO-OPERATION OF THE 


nding and Insurance Company 


of New York 


100 BROADWAY 





Fidelity and 
Surety Bonds 


T. J. FALVEY, President 
Write For Territory 


Burglary Insurance 
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= Ten More Million Dollar Agencies in 1919 


than there were in 1918 


Our Agency Development Keeps Pace 


with our company progress 


We are Organization Helpers 
lirst: Because we want to be helpful 
Second: We know how from long experience 


The Confidence—The Understanding 


The Patience—in fact all the Elements of Support so much needed by an agency 
builder, are to be had with the 


National Life Insurance Company of the United States of America 
ALBERT M. JOHNSON, President 





If you have reached the point where you clearly see the relationship between 
Theory and Practice—Work and Dreams—and that building an agency organ- 
ization is a real man’s job—that pays well—with the 


NATIONAL LIFE INSURANCE COMPANY of the U. S. of A. 
Let Us Hear From You 


There is a real old time Contract open in the East—Another in the Middle West 
How Are You Qualified to Take Hold and Make Things Go? 





AGENCY DEPARTMENT 


AT TVRTTUUTTVHT HUTT UHHH EEHT PEP VEHHUGHTT ETT TSPRYEGTTTUTHTT PHT HOTT HATTA 


ROBERT D. LAY: - _ Secretary WALTER E. WEBB, Supt. of Agents 
29 South La Salle Street, Chicago 
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More Than a Half Century of Real Service—One Hundred and Twenty Millions in Force 
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